Postal Regulatory Commission
Submitted 10/12/2011 2:48:42 PM
Filing ID: 76626

Accepted 10/12/2011

REDMON Docket: 1378995 - 61949

ltem Document Date
1 Request/approval to study for discontinuance 03/01/2011
2 Notice (if appropriate) to Headquarters of suspension N/A
3 Notice (if appropriate) to customers/district personnel of suspension N/A
4  Highway map with community highlighted 03/30/2011
5 Eviction notice (if appropriate) N/A
6 Building inspection report and original photos N/A
7  Post Office and community photos N/A
8 PS Form 150, Postmaster Workload Information 03/31/2011
8  Worksheet for calculating work service credit 03/30/2011
10  Window transaction record 03/26/2011
11 Record of incoming mail 03/25/2011
12 Record bf dispatched mail 03/26/2011
13 Administrative postmaster/OIC comments 03/24/2011
14 Inspection Service/local law enforcement vandalism 03/28/2011
15 Post Office fact sheet 4/14/2011
18  Community fact sheet 411412011
17  Alternate service optionsicost analysis 047142011
18 Form 4920, Post Office Fact Sheet 4/14/2011
19 Reccomendation and Service Replacement Type N/A
20 Questionnaire instruction letter to postmaster/OIC 04/25/2011
21  Cover letter, questionnaire, and enclosures 04/25/2011
22 Returned customer questionnaires and Postal Service various
23  Analysis of questionnaire 07/27/2011
24 Community meeting roster 5/5/2011
25 Community meeting analysis _ 05/09/2011
26 Community meeting letter (Need to set before questionnaire if not held before) 041252011
27 Petition and Postal Service response letter N/A
28 Congressional inguiry and Postal Service response letter N/A
29 Proposal checklist 057202011
30 District Notification to Government Relations 05/20/2011
31 Instructions to postmaster/OIC to post proposal 05/20/2011




32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instructions for postmaster/OIC to remove proposal
Round-date stamped proposals and invitations
Notification of taking proposal and comments

Proposal comments and Postal Service response
Premature Postal Regulatory Commission appeal
Analysis of comments

Revised proposal

Updated PS Form 4920

Certification of record

Log of Post Office discontinuance actions

Transmittal to vice president, Delivery and Retail, from district
Headquarters’ acknowledgment of receipt of record
Finat determination fransmittat letter from Headquarters
Instruction letier to postmaster/OIC on posting
Round-date stamped final determination cover sheets
Postal Bulletin Post Office Change Announcement

Vice president, Delivery and Retail, instruction letter

05/20/2011
05/20/2011
05/20/2011
07/21/2011
07/27/2011
07/21/2011
07/27/2011
N/A

N/A
05/20/2011
05/20/2011
7/27/2011
08/04/2011
08/08/2011
08/14/2011
08/22/2011
08/23/2011
10/04/2011
N/A

N/A
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ainoil

DAVID MARTIN
DISTRICT MANAGER
GATEWAY PFC

POSTAL SERVICE.

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 15th

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level;
Finance Number:
County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:

Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (FICR):

Infermediate RR:
Intermediate HCR:
City Delivery:
Total Customers:

ZIP Code Change:

The above office became vacant when the postmaster retired on 05/01/2010.

REDMON
61949-9000
i1

166582
Edgar

PARIS PO

9.1

BROCTON PO
6.2

100

(=R = A - - - -]

100

Yes | | No [ff ziP Code

postmaster vacancy in addition to declining postal needs in the community. Regular and effective service
can be provided to the customers with the raral carrier out of Paris, L which already provides service to the
surrounding area. There are also 4 retail offices within 10 miles of the Redmon Post Office

MICHAEL PFUNDSTEIN
Manager, Post Office Operations

Approval to Study for Discontinuance:

DAVID MARTIN 03/01/2011

DISTRICT MANAGER
GATEWAY PFC DATE

cc. Area Manager, Public Affairs and Communication




Item Nbr: 2
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Item: 2
Page: 1
E LUNITEDSTATES Dockect: 1378995
POSTAL SERVICE e
NOTICE OF POST CFFICE EMERGENCY SUSPENSION

A, Office

Name: REDMON State: L Zip Code: 61949

Area: GREAT LAKES District: CENTRAL ILLINOIS PFC

Congressional District: 15th County: Edgar

EAS Grade: 11 Finance Number: 166582

Post Office: M Classified Station D Classified Branch D CPRO D

* There was ho Emergency Supension for this office

Prepared by: Elizabeth Anderson Date: 03/30/2011
Title: CENTRAL ILLINOIS PFC Post Office Review Coordinator
Tela No (70B) 754-0674 Fax No: (708}

754-6317
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Ttem: 3
Page: 1
E UNITED STATES
POSTAL SERVICE«
NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION =

A, Office

Name: REDMON State:  IL Zip Code: 619489

Area: GREAT LAKES District: CENTRAL ILLINOIS PFC

Congressional District: 15th County: Edgar

EAS Grade: 11

Finance Number: 166582
Post Office: M Classified Station E] Classified Branch D CPO [j

There was no Emergency Supension for this office

Prepared by: Elizabeth Anderson Date: 03/30/2011
Title: CENTRAL ILLINCIS PFC Post Office Review Coordinator
Tele No: (708) 754-0674 Fax No: (708)

754-6317




Post Office - Google Maps Docket: 137899561645

Item: 4
Page: 1
Post Office Notes Docket; 1378995 - 61940
GOOgle maps ltem Nbr; 4
Page Nbr: 1
A. US Post Office g US Post Office
139 East Wood Street, Paris, IL - 402 Oak Street, Redmon, IL - (217) 884-2241
{217) 466-5960 1 review
1 review
¢. US Post Office p. US Post Office
109 Edgar Street, Vermilion, IL - 126 E Buena Vista St, Kansas, IL -
(217) 275-3711 . (217) 948-5331
£ US Post Office . Paris Post Office
110 East 3rd Street, Brocton, IL - Paris, IL
(217) 385-2413
a. US Post Office H. US Post Office
210 West Madisen Avenue, Chrisman, 1L - , 212 N Central St, Metcalf, IL - (217) 887-2412
(217} 269-2031 1 review
3reviews
1. US Post Office J. US Post Office
4 Pike Street, Oakland, IL - (217) 346-2424 150 Front Street, Hume, IL - (217) 887-9031
1 review 1 review

. issbel ' BO“‘J“ “

ST Nm='—,-3i

R GZPrms

http://maps.google.com/maps?f=q&source=s_q&hl=en&q=Post+Office&aq=0&sll=39.63... 3/30/2011
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Item: 5
Page: 1
UNITEDSTATES
POSTAL SERVICE.
Tt Eviction Notice
A. Office
Name:  REDMON : State: IL Zip Code: 61949
Area: GREAT LAKES District: CENTRAL ILLINOIS PFC
Congressional District: 15th County: Edgar
EAS Grade: 11 Finance Number: 166582
Post Office: Classified Station ] Classified Branch 1 cro [
There was no evection notice for this office
Prepared by; Elizabeth Anderson Date; 03/30/2011
Title: CENTRAL ILLINOIS PFC Post Office Review Coordinator
: 708} 754-0674 . (708)
Tele No: (708) Fax No: 754-6317
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Item: 6
Page: 1
UNITED STATES
POSTAL SERVICE »
— Building Inspection Report
A. Office,
Name: REDMON State: 1L Zip Code: 610489
Area: GREAT LAKES Bistrict: CENTRAL ILLINOIS PFC
Congressional District: 15th « County: Edgar
EAS Grade: 11 Finance Number: 166582
Post Office: v Classified Station [T Classified Branch ] cro [
» There was no building inspection report nor photos for this office
Prepared by: Elizaheth Anderson Date: 03/30/2011
Title: CENTRAL ILLINOIS PFC Post Office Review Coordinator
Tele No: (708) 754-0G74 Fax No: (708}

754-6317




N UNITED STATES
Pad POSTAL SERVICE »

Docket: 1378995-61949
item: 7
Page: I

A. Office

Name: REDMON

State: L

Area: GREAT LAKES

Zip Code: 61949
District:  CENTRAL ILLINQIS PFC

Congressional District: 15th

« County: Edgar

EAS Grade: 11

Finance Number: 166582

Post Office: L?j

* There was no

Prepared by: i
Title:

Classified Station |___[ Classified Branch E[

CPO |'_'[

r photos for this office

Date:

Tele No:

Fax No:
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PS Form 150, Postmaster Workload Information

Docket: 1378995-61949
Item: 8
Page: 1

Post Office, Stateﬁp Cede Postmaster's| Date
REDMON, W 61949 Signature | 04/23/2014
TY53GH
District Office, State & Zip Code Distriet Date
GATEWAY PFC, MO 63155 Manager's |03/31/2011
Signature
Peter Allen
{Check Box)
M Vacancy D Management Review D rRFR  |See Instructions
. on Reverse
1.
Current Office Level 11
2. -
Finance Mumber (1-6) 166582
3. ) " (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (10-15) 100
S
Possikle Clty Deliveries (18-20) )
6. -
Administrative Rural Boxes Served (21-25) 2]
7. .
Intermediate Rurat Boxes Served (26-30) ]
8 . . ] (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9.
Administrative Highway Contracl/Star Route Boxes Served (36-39) 0
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
11,
Administrative Respansikility for Intermediate Highway Contract/Star Route Boxes for Other QOffices (44-47) \]
12,
Number of Carrier Staticns/Branches (48-49) 0
13.
MNumber of Finance Stations/Branches (50-51) 0
14. , (52-53)
Number of Contract Stations/Branches & Community Post Dffices [}
15a. Does Office Experience A Seasonal Workload? (box one “Y” of yes, “N” for no) (54
(if you answer "yes" of this question, complefe 'Seasonal Workioad" section on reverse.) ) N
15b. (55-56)
Duration of Experience A Seasonal Workload? fminimum or 8 weeks)
16,
Does Office Perform Qutgoing Distribution for Other Offices? {57} N
17.
Does Offica Perfarm Incoming Distribution for Other Offices? (=8 N
18,
Does Office Perform Incoming Secondary Distribution for Other Offices? {59 N
18.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mall to City & Rural Carrier Routes for Your Own Office? {67) N
21. :
Do You Have Responsibility for Viehicle Maimenance Facilifies? (62) N
22,
Does Your Gffice Have Administrative Responsibility for an Ajr Transfer Qffice? (63) N
23. - (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Daes Office Have MPLSM/SPLSM? N
| B2 L
Does Office Distribute Food Stamps? 85) N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Information

Daocket: 1378995-6194y

Item: 8
Page: -2

Dockst 1378995

Page Nbr 8a
During
Normal Seasonal Periad

General Delivery Families Served 0 1}
Post Cffice Boxes/Call Boxas Rented 100 1}
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 o}
Intermediate Rural Boxes Served 0 o
Adrrinistrative Responsibility/Number Intermediate Rural Boxes 0 V]
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Adrrinistrative Responsibility/Number Intermed:iate Highway Contract/

Star Route Boxes 1] 0

instructions

—
h

Enber current evaluated offies lavel,
Entsr the 4 digit post office finance number,

[ ]
H

3. Enbar number of general defivary families servsd.

Enter todal number of pest office toies and oal boxes rented Jo
oot eopfuss with the tetal number awailabie. This fotal should in-
oiude boxes ented at classified stalicnsMranches as wall as ihe
main office incuding GFOs.

5. Enbar lotal pessihla ciy deliveries. The iotal reported should 2qual
the iolsl possbie deliveries shown oo Form 1824, Camier Roule
Raped, for the previous aczeusting perod.

8. Entar the cumber of adrinistratve boxes s=rved. This is the num-
ber ofrural rout boxes served, within yeur ZIF Gode ONLY by car
riers admiEstatively reporting o you. Do not include boxes on tha
routes whinh arein the ZIP Coda of an infermediate offiza.

7. Enter the number of intennadiats mural bexes senced. This is the
numbzr of wral boxzs, within your Z17 Code, sened by a camizr
administratively repening o awiher posimaster. For ceadit, the
mat must be incoming to your office and saparated o the roubes
within your ZIP Code by you or your ermpioyess pricr fo camier se-
Quencirg.

8. Entzr the number of siermediate rural boxes for vivch you are ad-
minisirativaly respensible. This s the number of bokes servad by a
carrzr adeministratively responsible to you, but which are locsied in
the ZIP Code for angther office.

9. Entzt the rember of administraiive Rghway contract siar routs box-
&5 servd, THs is the 1otal number of siar reute boxzs sarvad with-
in your ZIP Code ONLY &y a contractor for whom yeo  hawe
admirvcirative reepensibiliy. Da net include boxes on the roules
viftich are in the same ZIP Godz of an intermediale office.

10. Ente the number of intermad-ate ghwray contract star route box-
€5 served, TS is the teial number of siar raute boxes ssrved with-
in your ZIP Code OMLY by a conteacior who administ=lively
reports to anolher Posimaster. For credit the mail mest be incom-
ing to your offce and separated o the coniract route by yau or yeur
employeas.

11. Entsr fre number of intermediate highway contract siar noute box-
&8 for which you are administratively responsible. This is the num-
ber of hoxes served by a contracier for whom you are
admanisiratively responsiblz sad which are leealed i she ZIF Cods
of ancthar ofiic=.

12. Entar the numbier of classified stakons andlor beanches that have
carrar defvery servica.

-

" 23, Daoes your office distriude food slamps?

13. Enterthe number of chassifiad finance stations andlor branches: fiwihei
earior delivery sarsice) siafied by posial employess.

4. Enfer tha tola] number of contract stations, rural statens and cemmunity
post oifices.

{3} A ceniract stafion is 3 defached finance und masnad by aon-posial
emiployass,

o) Avwral stalien is a post office bow delivery unit serviced by a rural
camer.

f2) Aczommunity postoffice is @ coniract unit which provides servige in
a szl comrmity,

15, To receive credit fer a seascnalwerkload iscrease the Beis shown on
the szaconst workload partion of the form must show a 255 ingreaze
and rest last for a minimum of & w2eks, The Christmas Season s nos
{0 be coasiderad as 3 seasonal workload inarease. Should yeur office
have a seascnal workload screase you should enter the exact msmber
of weeks the season [asis and compizte the seasenal workkad porion
of the foermin iis entirety. :

Questions 16 Thru 23 Should Be Answered ¥ [Yes) or N {No)

18. Dnes offce separale massed cuigeng mal crighnating in ather assecl-
zie offices to three dight 2P CODE designatng offices andior area diséi-
bufion centers and damenstale = tu¥ng, fating and canceling
cparaten?

17. Does cifze separate massed three digit sorted incoming matl te a fve
&gl sort Jor other associate effises?

t8. Does office separate incoming mail jo carrizr routes for other asscciate
offites?

18. Does office separabs all Incoming letter size mail fo ¢y, rural andior star
rries?

20. Does office separate zl! incoming fals {o city andfor rural catier reutes
without assistance from an MPC?

21. Do yeu have a vehicle maintenanas facility under your juristdicion?
22. Do yeu have an air transfer cifise under your jurisgiction?

23 Do you oosupy 8 governmant-oaned buidng and lease a portion of the
building to scmecne 2ls=?

24, Does vour offiez operale a Muflipie Posiiion Letter Soriing Kaching
{MPLEM) or Sz Fesition Lefter Socting Machin= (SPLSM)T

£& Form 150, Janvary 1953 (Reverse)




Ter Nbr: & Docket: 1378995-61949
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Page: 1

Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Worl.sh~ t for calculating Workload Service Credit (WSC) for Post Offices

Office Name: REDMON
Office Zip+4; 61949 -9¢"0 District: CENTRAL ILLINCIS PFC
_ Activity WSCs
General Delivery Families Served (Item 3, PSForm150) ... ............... 0 X1.0 = 0
Post Office Boxes/Call Rovi s F ~nd (lem 4, PSForm 180). .. ........... . 100 X1.0 = 100
Possible City Deliveries 1 F S Form 150} . oot ivtvie i in, 0 X133 = 0
Administrative Rural Bex-- e . xd (tem 6, PSForm150) ... ............. 0 X1.0 = 0
Intermediate Rural Boxes £ v d{lem 7, PSForm 180y ..o oo et 0 X07 = 0
Administrative Responsit "y fcr Intermediate Rural Boxes for Other Offices
{fem 8, PS Form 150) . . .. e
. 0 X0.3 = 0
Adiministrative Highway Cortrac/Star Route Boxes Served
(Item @, PS Form 150) . . ... i i e e e it
v 0 X1.0 = 0
Intermediate Highway C~+'-1c!""»r Roule Boxes Served
{ltem 10, PS Form 1% e e e
. 0 X0.7 = 0
Administrative Responsi: . ..lcrmediate Highway Contract/Star Route
BoxesforQther Offices «© v~ SFom 180 . .t ve e e e 0 X0.3 = 0
Total Activity WSCs . ............. .. 100
Revenue WSCs
First 25 revenue units: 1,00 X 25 units = 25.00
Next 275 revenue units: 0,50 X 7 units = 3.50
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 2000 revenue units: Q.10 X 0 units = 0.00
" ce of revenue units:  0.01 X 0 units = 0.00
e WSCs: 28,50
Activity WSCs 100+ icenwe WSCs = 28.50  Base WSCs 128.50 =EAS Grade E
Previous evaluation: EA! .- ¢ 11
Effective date of change i . verine hours: (if appropriate)
(when a vacancy exists. ' rs - st reflect the appropriate EAS grade) '
Worksheet completed !
ELIZABETH ANDERSC - ELIZABETH.A.ANDERSON2@USPS.GOV
Printed Name o Signature
CENTRAL ILLINOIS PI" ~ ' ! Review Coordinator 03/30/2011

Title o Date
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Item: 10
Page: 1
E UNITEDSTATES
POSTAL SERVICEe
03/08/2011
OIC/POSTMASTER

SUBJECT: REDMON Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
REDMON customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the REDMON Post Office for a 2-week period. The surveys should begin
03/12/2011 and end on 03/25/2011. Please complete the enclosed forms as accurately as possible,

All forms should be completed by 03/26/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact ELIZABETH ANDERSON, Post
Office Review Coordinator, at (708) 754-0674.

ELIZABETH ANDERSON
Post Office Review Coordinator

cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfin?fin=1378995
Survey of Incoming Mail - http://hqesopps/po_dis/invol/in_survey.cfm?fin=1378995
Survey of Dispatched Mail - http://hqesopps/po_dis/outvol/in_survey.cfm?fin=1378995
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Page b 1 . Docket: 1378995-61949

Item: 11
Page: 1
Survey of Incoming Mail
Survey of Incoming Mail
{Record in Pieces)
Post Office Name and Zip+4 REDMON 61949 - 9000
Dates Recorded 03M12/2011  through 03/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-03/12 171 95 74 40 3 0 0 0]
Sun-03/13 o 0 0 0 1] 0 0 0
Mon - 03/14 152 1562 29 85 5 0 0] Q
Tue - 03/15 114 114 28 31 6 0 0 0
Wed - 03/16 95 171 38 12 1 0 0 ¢
Thu - 03/17 133 95 9 29 3 0 0 0
Fri - 03/18 152 38 8 21 7 0 0 0
Sat - 03/19 228 29 46 28 2 1 0 ]
Sun-03/20 0 0 0 0 0 o 0 0
Mon - 03/21 228 228 46 114 5 2 C 0
Tue - 03/22 162 114 55 38 3 2 g 0
Wed - 03/23 76 g5 55 1 0 0 0 0
Thy - 03/24 114 114 46 38 4 0 0 0
Fri - 03/25 190 95 3 13 2 1 o 0
TOTALS 1,805 1,340 465 451 41 6 0 0
Daily Average 150.4 111.7 38.8 37.6 3.4 0.5 0.0 0.0
Signature of Person Making Count: TY53G0
Printed Name: TY53G0
Date: 03/25/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pisces Per Foot
Manual Letters 227 Manual Flats 115
Aufomated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 116

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Ttem Nbr: 12
Page Nbr: 1 Docket: 137899561949
ltem: 12
. . Page: 1
Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pleces)

Post Office Name and Zip+4 REDMON 651948 - 8000
Dates Recorded 03/12/2011 _ through  03/25/2011
Date Letters Flats Parcels Gther
First First
Class Standard Class Standard Priority Standard
Sat- 0312 8 0 0 0 1 0 Q Y]
Sun - 03/13 0 ¢ 0 0 0] 0 0 0
Mon - 03/14 42 0 2 0 0 0 0 0
Tue - 03/15 36 0 0 0 7 0 0 0
Wed - 03/16 33 0 1 ¢ 1 0 0 0
Thu - 03/17 13 0 ¢ 0 0 0 0 0]
Fri - 03/18 37 0 0 0 0 0 0 0
Sat - 03/19 15 0 5] o 1 0 0 0
Sun - 03/20 0 0 0 0 -0 0 0 0
Mon - 03/21 41 0 1 0 1 C 0 0
Tue - 03/22 39 0 2 0 1 G ¢ 0
Wed - 03/23 48 a 1 0 0 0 0 0
Thu - 03/24 30 0 3 0 0 0 0 0
Fri- 03/25 23 0 1 0 1 g 0 0
TOTALS 365 0 17 0 13 0 0 0
Daily Average 304 0.0 1.4 0.0 1.1 0.0 0.0 0.0
Signature of Person Making Count: TY53G0
Printed Name; TY53G0O

Date: 03/26/11
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il | e
EUM‘TED JATES
POSTAL SERVICE.
03/24/2011
OIC/POSTMASTER

SUBJECT: REDMON Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the REDMON Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, ete; religious institutions and businesses physically {ocated
outside the community that use retail services on a routine basis at the REDMON Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to ELIZABETH ANDERSON by 04/07/2011. This information will be
entered into the official record for public viewing.

Post Office Box 160
General Delivery _0
Rural Route (RR) _ 0
Highway Contract Route (HCR) __ 0
Intermediate RR _ 0
Intermediate HCR _0
City Delivery _0
Total Customers 100

If you have arry comments on alternate means of providing services to the REDMON customers,
please provide them below:

Redmon Waterworks, Buck Township, Down Home Creations, Reliable Plumming, Redmon
Christian Church, Englum Grain Co. Inc.,Redmon Fire Department, Village of Redmon, Edgar
County New Vision Parish, B & B Pumping, Redmon Pit Stop, Terry Ingram Recycling

ELIZABETH ANDERSON
Post Office Review Coordinator

Comments;

Prairie Porch Quilting (po box 57)10679 N. 600 St Paris IL 61944 Prairie Porch Primative (po box

- 57)10679 N. 600 St Paris IL 61944 Amy McGinness Longaberger(po box 57)10679 N. 600 St Paris
IL 61944 Vonda's Vine (po box 57)10679 N. 600 St Paris IL 61944 B & C Homerepair (po box 82)
609 W Grant St Paris IL 61944 Bretta Silks (po box 87) 104 W. Shute St Newman IL 61942

OilPaintings by Joycelyn Padgett (po Box 94) 4010 E 1950 Rd. Sheridan IL Sis Motorsports (po box
284) 125 Estelle St. Kansas 11 61933

cc: Official Record
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POSTAL SERVICEe
03/28/2011

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the REDMON Post Office, 61949 - 9000, located in Edgar County Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

ELIZABETH ANDERSON
Post Office Review Coordinator
CENTRAL ILLINOIS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name REDMON ZIP+4 61949-9000
Congressional District 15th Date 04/14/2011

L. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

nfa
2. Is the facility accessible fo persons with disabilities? : [E Yes I:[ No
Lease terms? 30-day cancellation clanse?
4. Are suitable altemate quarters available for an independent Post Office? If so, where?
none known

5. List potential CPO sites.
no

6. Are there any postage meter customers or permit mailers? D Yes ,E No
1f yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommeodations will be made for them?
1 pimr - not known

8. Howis mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

HRC 8:10 Dispatch at 14:45 collection box at 14:45. install of CBU

How Post Office boxes are installed? 248
How Post Office boxes are used? 100
What are the window service hours? §:45am.to0 12p321}3 tgn4a(;][;j plr?lo M-F
8:00am.t011:00am. §
What are the lobby hours? 5:00 a.m. t0 9:00 M-F

5:00 am. to 5:00 p.m. 8

9. Have there been recent cases of mail theft or vandalism reported to the postmaster7OIC? Explain.,
NO
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10.  What equipment in the Post Office is not owned by the Postal Service {e.g., Post Office Boxes, fumiture, safe)?
All owned by Postal Service

1l.  List potential CBU/parce] lockers sites and distances from present Post Office site.
Village Hall 2 blocks from Post Office ]

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

12 handicaps, etc.) How can these people be accommodated?

no

13.  Rural delivery/HCR delivery.

a What is current evaluation?

b. Will this change result in the route being overburdened? D Yes IE[ No
1f so, what accommodations will be made to adjust the route?

o. How many boxes and miles will be added to the route? 0, box 0 Miles

d. What would be the additional annual expense if the route is increased? 12749

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N} lj Yes Iz No
If o, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how (Cost)? lj More {z Same Ij Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name REDMON ZIP+4 61949-9000
Congressicnal District 15th Date 04/14/2011

L Incorperated? I_j Yes [{j No

Local government provided by: the village board

Police protection provided by: Edgar Co. Sherrif Department
Fire protection provided by: Remen Fire Department
School location: Hume

2. What populiation growth is expected? (Please document your source)
-31%

3 What residential, commercial, or business growth is expected? (Please document your source)

History. {(Are there any special historical events related to the community?
4 Are there any special community events to consider?
; Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

no

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
retirees and farmers

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center.
) Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinned?

public bulletin board
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: REDMON
Office Zip+4: 61849 -9000 District: CENTRAL ILLINOIS PFC

1. Enter the number of additional
boxes to be added to the route 0 X 3.64 hours per year 0.00

2. Enter the number of ad'ditional

miles to be added to the route 0.00 % 10.40 hours per year 0.00
Total time added to the route 0.00

3. Enterthe HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00
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Docket: 1378995 - 61949

Rural Route Cost Analysis Form item Nbr: 17
. Page Nbr: 2

Rural Route Carrier
Estimated Cost for Alfernative Replacement Service

Office Narme: REDMON
Office Zip+4: 61349 -9000 District: CENTRAL ILLINOIS PFC

1. Enter the number of additional
boxes to be added to the rural route 100

2.  Enter the number of additional

miles to be added to the route 0.00
Enter the valume factor 2.30

Totat (additional boxes x volume factor) 230.00

3. Enter the number of additional boxes

to he added to the rural route ___ oo
Centralized boxes 0.00 % 1.00 Min 0.00
Regular L route boxes 0.00 % 1.82 Min 0.00
Regular Non-L route boxes 100.00 % 2.00 Min 200.00
Total additional box allowance 200.00
4. Enter the number of additional daily miles to be added to X 12 Mileage
the rural route 0.00 Standard _ 0.00

Total additional minutes per week
{miles carried to two decimal places) 430.00

5. Total additional annual minutes .
(additional minutes per week year) 430,00 % 52 Weeks 22,360.00

6. Tatal addiional annual hours
(additional annual minutes/
60 minutes per hour) 22,360.00 / 60 Minutes 372.67

7. Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 34.21

Total Annual Cost (additional annual hours x rural cost per hour)  12,748.93
8.  Enterlock pouch allowance (if applicable) 0.00

Total annual cost for alternate service (annual cost minus lock pouch allowance}  12,748.93
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U.S. Postal Setvice 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
0411412011
T, PGSt OTICE Name T otate and 21P + 4 tode
REDMON it, 61942-9000
3. DIsirlct, Customer Service L. Area, Customer Service T, County 7. Congressienal Listiet
CENTRAL ILLINCIS PFC GREAT LAKES Edgar 15th
. Reason fof Proposal o DIscontinue mergency Suspend({neason and Date) 0. Proposed Permanent Allernate ServIce N
postmaster vacancy in addition to declining No Suspenslion
postal needs in the community. The Redmon
Post Office became vacant in inay 2010.
Regualr and effective service ¢an be provided
to the customens with the rural carrier outof |
Paris, IL how already provides service to the
surrounding area. There are also 4 refall
cffices within 10 miles of the Redmon Post
Cifice P
TI otanng . T2, oUrs oF SErvice
a. Time M-F Sat - Total
a. D PM m PM Vacancy Reason & Date: retired 08:45 - 42:20, 13:00- 16:00 | 08:00 - 1:00 Window
Hours
Ocecupled 05/01/2010 Per Week
a. Lobby Time M-F Sat
b. [ ] oc E] Career yi Non-Career 6:00 a,m, 10 9:00 5,00 a.m, to 5:00 p.m. 36,76
¢, Current PM POSITION Level
(150)EAS-11 Downgraded from EAS-11
d. No of Clerks- 0 No of Career-0 No cf Non-Career- Q
e, Mo of Others- 0 No of Career- 0 Na of Non-Career- 0
13, Number of Customers Served 14, Dally Volume EPleces)
a, General Delivery | 0 Types of Mail | Received | Dispatched
b. P.C. Box | 100 a. First-Class | 262 | 30
c. City Delivery | 0 b. Newspaper | 76 | 1
d. Rural Delivery 1 0 ¢. Parcel | 3 1 1
e. Highway Ceniract Route Box ] 0 d. Other ] 0 } 0
f. Total [ 100 e, Total 1 341 | 32
@. Ne, Receliving Duplicate Service ] 0 1. No. of Postage Maters | 4]
h. Average No, Daily Transactichs H 4.10 g, Mo. of Petmits 1 Q
FInances @& o7 Necelpis P EAS oen1 ¢ PMInnge Benetis]
2008 $9,955 PM Basic Salary |(33.5% of b.)
2008 $9,719 (ne Cofa) 11,111
2010 $12,202 $33168
Toa Quarters
Posta) Owned EI Leased fiLeasad, Expiration Date) 010141900 Annuat Lease $ 0
30-day canceliatlon ¢lause? I I Yes No Evicted? I i Yes !EI No (if Yes, must vacate by}
Located in: ! Business I:[ Home I__J Cther Suttable alternrate quarters available? D Yes I V| Ne
Iease being 1esearched
17, Schoels, Churches and Organization in Service Area: MNo: 1 18. Administrative/Emanating Office (Propesead):
Redmon Christizn Church EAS
Name  PARISPO Level 20 Miles Away 8.1
830 a.m. 11:30 a.m.
and 12:30 p.m, to B'SOam to 12200
Window Service Hours: M-F4:38 pm
Lobby Houts: M-F Z3-outs SAT ’ﬂ-ﬁours
PO Boxes Available: 257
18, Businesses in Service Area: Hor 9 20, Nearest Post Qffice (if different from abova):
Redmon Waterworks, Buck Townshlp, Down Home Creations, Reliable BROCTON PO EAS 4
Plumming, Englum Grain Co, Ing., Edgar County New Vision Parish, B& & f Name R . _ Level . Miles Away 6.2
Pumping, Redmon Pit Stop, Tesry Ingram Recycling TO0am B 12:00 —
N p.n, and 12:30 to 9‘15am to 11115
Window Service Hours: M-F3:15 p.m.
Lobby Hours; M-FE00 am. 1o 900 p.m. SATEﬁﬁﬂm T .00 p.
PO Boxes Avallable: 84
21. Prepared by
T ame & itie §|gnaﬁ)re elephone No. AC{)
. [SUE WANDERSEE SUE WANDEREEE (708} 754-0674

\scontinuance nato. telephone No  AC ()
ELIZABETH ANDERSON (708) 754-0674

OIMm 4920, June 1993

Qcalon
BEDFORD PARK, IL
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a2 UNITED STATES
Bl FOSTAL SERVIEE

A. Office
Name: REDMON

Atea: . GREAT LAKES

State: IL Zip Code: 61949
District: GATEWAY PFC

Congressional District:  15th

County: Edgar

EAS Grade: 11

Post Office: 1% Classified Station

Finance Number: 186582

] " Classified Branch 1 cro []

This form is a place halder for number 19, And the verification of new service type is camplete.

Prepared by: Sue Wandersee Date: 05/09/2011
Title: GATEWAY PFC Post Office Review Coordinator

. 14) 436- . (681)
Tele No: (314) 436-3645 Fax No: 365-9708
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Y UNITED STATES
POSTAL SERVICE»
04/25/1 1 S A SR AR ST T e e s A = =SSk "
OIC/POSTMASTER

SUBJECT: REDMON Post Office

Enclosed are questionnaires addressed to customers of the REDMON Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/11/11 for further review.

Sue Wandersee
Post Office Review Coordinator
Enclosures
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E UN%TED STATES
AL Si ®

04/25/2011 )
POSTAL CUSTOMER
REDMON FOST OFFICE

REDMON, IL 61849
Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would fike your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Redmon Post Office retired on 056/01/2010. The Office is being studied for pessible closing or consolidation
for the following reasens: postmaster vacancy in addition to declining postal needs in the community. Regular and effective service
can be provided to the customers with the rural carrier out of Paris, IL which already provides service to the surrounding area.
There are also 4 retail offices within 10 miles of the Redmon Post Office .

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Paris Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Paris Post Office, located 8.1 miles away. Hours of service at this office are 8;30
a.m. 11:30 a.m. and 12:30 p.m. to 4:30 p.m, Monday through Friday, and 8:30 a.m. to 12:00 p.m. on Saturday. Post Office box
service is available at this location at the same fees.

In addition retail services are also available at the Brocton Post Office, located 5.2 miles away. Hours of service at this office are
9:00 a.m. to 12:00 p.m. and 12:30 to 3:15 p.m., Monday through Friday, and $:15 a.m. to 11:15 a.m. on Saturday.

As always, you are welcome to continue using any neighboring facility that is convenient for you. Many customers in your
cominunity are already serviced by carriers in the area and this service will continue.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 05/05/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Redmon Post Office on Thursday, May 05, 2011 from 3:00 p.m. to 4:00 p.m. to answer questions and provide information
about our service. You may wish to discuss and submit your guestionnaire at that time.

If you have any questions, you may call Elizabeth Anderson at (708) 754-0674,
Thank you for your assistance.

Sincerely,

N2 M{att

MICHAEL PFUNDSTEIN
Manager, Post Office Operations
6801 W 73rd St

Bedford Park, IL, 60499-9998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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LINITED STATES
POSTAL SERVICE e

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Qffice for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insurad
Mail, Delivery Confirmation, or Signature Cenfirmation

h.  Sending Express Mail

DQogoooogogo
Oooooooog
Joogoooog
OooOooogogo

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [Jvyes [no

b. Resetting/using postage meter D YES D NO

Nonpostal Services '
Picking up government forms

a {such as tax forms) [j YES D NO

b.  Using for school bus stop D YES D NO

¢. - Assisting senior citizens, persons with disabilities, etc. D YES [j NO

If yes, please explain:

d.  Using public bulletin board [Jves [Ino

e. Other [iYeEs [no

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Tno

I yes, please explain;
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UNITED STATES
E POSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service?

[L] Better [T Justas Good 1 No Opinion | [C] worse

If yes, please explain:

4 For which of the foltowing do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

D Shopping

D Personal needs

D Banking

D Employment

D Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes[j No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
F POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most fransactions do not require
meeting the carrier at the mailoox. Some of the most frequently used services are: :

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that callection point, The package MUST have a
matching return address that is the same as the coliection point. if postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer’s change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), avallable from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. '

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, E)'(press Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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, POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpiul
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3. :

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The propasal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management. '

When a final declsion is made at Postal Headquarters in Washington, DC, that decislon is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal -
Reguiatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior ievel postal management

{

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
¥ ¢

Cusiomers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not

4 - be sooner than 60 days

after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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TONY INGRAM

PG BOX 207
REDMON, IL 61949

Dear Postal Service Custorner:

Thank you for refurning your gquestionnaire conceming the proposed discontinuance of the Redmon Post Cffice. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a [ater dafe. If you have additicnal questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645,

Sincerely,

NZLNY

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionnrire

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps . D IZ
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0O00D0OOFN
OOOREDDO
RO NO000O00

i.  Buying stamp-collecting material

Other Postal Services

Y npoooomwooo

a. Entering permit mailings

b. Resetting/using postage meter D YES B/NO
Nonpostal Services
Picking up government forms
a (such as tax forms) [j YES E.’T NO
b.  Using for school bus stop |:[ YES [ NO
c. Assisting senior citizens, persons with disabilities, ete. Ij YES E/f NO
If yes, please explain: ‘
d.  Using public bulletin board E YES [] NO
e. OCther ]j YES D NO

tf yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tves ['no

If yes, please explain:

q\,&m?u




If you have carrier delivery, there will be no change to your delivery service — pro
3. receive Post Office box service or general delivery service, complete this section.
current service?

Docket: 1378995-61940
Item: 22,

Page: e,

ceed to question 4. If you currently
How will the proposed service compare to

D Better I:[ Just as Good D Ne Opinion Iz/Worse

If yes, please explain:

4 For which of the following do you leave your communily? (Check all that apply.
services? .

[ ]  Shopping

Where do you go to obtain these

[[J]  Personalneeds

[ ] Banking

[  Employment

[:] Social needs

5. Do you currently use local businesses in the community?

[g/ Yes D No

If yes, would you continue to use them if the Post Cffice s discontinued?

I_T;']'/Yes lj No

Name: //;/,/ZJ/ /ﬂ”%y;"»//wv
Address: ﬂy. V) /7 M?fm . % [z

797

Telephone: 2 f 7//?? = PrPé 1~

Date: C/”Z 7 — //

Please add any additional comments on a separate piece of paper and attach it to this |
complete this questionnaire.

orm. Thank you for taking the time to




Docket: 1378995.
Item: 22 261949

Page: 2

' 05/00/2011

CAROLINE GAINEY

PO BOX 43
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Ofiice at a later date. If you have additional questions or comments,
please feel free to confact Sue Wandersee at (314) 436-3645.

Sincerely,

IS S

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9800
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==y UNITED STA
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the REDMON Posi Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b, Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail
e. Pickup general delivery.r mail 7

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OOO00OEDO
OO0 0000 osL0
O BB OO0 RO
HOOREO OO0

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES %NO
b. Resetting/using postage meter Ij YES g\NO
Nonpostal Services

Picking up government forms ‘ﬁ
a. {such as tax forms) D YES |4 NO
b.  Using for school bus stop [:I YES ﬁ NO
c. Assisting senior citizens, persons with disabilities, etc. [:_] YES ﬁ NO

If yes, please explain:

d.  Using public bulletin board D YES &NO

e. Other [ ] vEs ﬁNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves NO

I yes, please explain:

£zl
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If you have carrier delivery, there will be no change to your delivery setvice -— proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section.
current service?

D Better [:f Just as Good m

f yes, please explain:

/!

How will the proposed service compare to

o Opinion D Worse

For which of the following do you leave your community? {Check all that apply.

Where do you go to obtain these

services?
Shopping
KI Personal needs
i Banking
Employment
Social needs
5. Do you currently use local businesses in the community?

D Yes No

if yes, would you/ continue to use them if the Post Office is discontinued?

[ Yes[] No .
Name: /ﬂ;’;,x/ _ ama//

R /

e D02 N W EL

Telephone: ‘/,,?/7 P y 2 % %/7
e PHILE ()

Please add any additional comments on a separate piece of paper and attach it to this
complete this questichnaire.

orm. Thank you for taking the time to
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E""Mmﬁ ATES

05/08/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

Nz Ni@ﬁ

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Py LUTED STATES.
POSTAL SERVICE e
Postal Service Customer Questionnaire’

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

4

b.  Mailing Letters
c. Mailling Parcels
d. Pick up Post Cffice box mail
e. Pick up general delivqry mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mai

ufulul=sl B B B Bu

i.  Buying stamp-collecting material

kB Belisfubulal
WOoO0OmaI0000

Other Postal Services

a.  Entering permit mailings [:[ YES

b. Reseftinglusing postage meter [T ves

Nonpostal Services
Picking up government forms - YES

ARl B8R oo gooO
o O 0 [O T &

a (such as tax forms}
b.  Using for school bus stop [T ves
¢ Assisting senior citizens, persons with disabilities, etc, D YES
If ves, please exptlain:
d.  Using public bulletin board M ves [ no

e. Other [Tves @ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tves i no

If yes, please explain:

sfifw
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. If you currenily
3. receive Post Office box Service or general delivery service, complete this segtion. How will the proposed service compare to

current service?

L___f Befter D Just as Good D N

If yes, please explain:

o Opinion B worse

For which of the following do you leave your community? {Check all that appiy.

Where do you go to obtain these

services?
Shopping
[j Personal needs
- Banking
- Employment
[  Social needs
5. Do you currently use local businesses in the community?
[T ves J§ no.
If yes, would you continue fo use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone; iy
Date:

Please add any addiional comments on a separate piece of paper and attach it to this
complete this questionnaire.

orm. Thank you for taking the time to
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UNITED STATES .
E POSTAL SERVICEs

05/09/2011

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Ofiice. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Redimon Post Office should be pursued, a formal proposal will be pested in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comiments,
please feel free to contact Sue Wandersee at (314) 436-2645.

Sincerely,

!

NZ- LAY

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9200




Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the REDMON Posﬁ
Postal Services

a. Buying Stamps

b, Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

9. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

h. Resetling/using postage meter

Nonpostal Services

Picking up government forms

a (such as tax forms)

b.  Using for school bus stop

c. Assisting senior cifizens, persons with disabilities, etc.

if yes, please explain:

Docket: 1378995-61949
Ttem: 22
Page: 9

Cffice far each of the following:

Daily Weekly
e

X!
x]

gooooxonoaod

L
MM XX gooooo

o

Ll
_<
»

(o]

O

[ ves
[] ves
[] ves

(]

O

<

[
oooon

Monthly Never

[
[

d.  Using public bulletin board

e, Other

If yes, please explain:

MES [T no

[Jvyes []nNo

Do you pass another Post Office during business hours while traveling to or from ork, or shopping, or for personal needs?

if yes, please explain:

[ ] vEs TE(NO

sfelh




If you have carrier delivery, there will be no change to your delivery service — pro
3. receive Post Oifice box service or general delivery service, complete this section,
current service?

D Better D Just as Good D N

if yes, please explain:

Docket: 1378995-61949
Ttem: 22
Page: 10

ceed to question 4. If you curently
How will the proposed service compare to

o Opinion Morse

Where do you go to obtain these

4 For which of the following de you leave your community? (Check all that apply.
: services? .
M Shopping
D Personal needs
£
m nye madly
M/ Employment 4) M " S v
M Social needs
5. Do you currently use local businesses in the community?
Nt Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yesﬁr No
Name: M/ A
Address:
Telephone:
Date: Lf 9\9 : 9\0\ [

Piease add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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.

05/09/2011

THAD AND MELISSA CARY

PO BOX 157
REDMON, L 61948

Dear Pestal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully bafore further action is taken.

In response to your letter:

« You expressed a concemn about having fo-travel to another post office for service. Services provided at the post office will be
available from the cairier, and customers will not have to travel to another post office for service. Most transactions do not
require meating the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifit is determined that a discontinuance of the Redmon Post Office should be pursued, a formal propesal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645,

Sincerely,

M2 LN

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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o { UNITED STAY
B o s
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the REDMON Posj Cffice for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [1
b. Mailing Letters
c. Mailing Parcsls
d. Pick up Post Office box mail

e. Pickup general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 0R QOO0
Ooooooooo
ODoooOoonoo
R e R W

i.  Buying stamp-collecting material

Other Postal Services

<

a. Entering permit mailings D YES

.

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms m/

(such as tax forms) D YES NO
b.  Using for schoct bus stop ’ E/YES Ij NO
c. Assisting senior citizens, persons with disabilities, ete. [Tves fE{/NO

If yes, please explain:

L
d.  Using public bulletin board []‘ YES [ ] NO

e. Other [ Jves [ no

if yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]ves NO

If yes, please explain:

g?f 2/ i
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If you have camrier delivery, there will be no change to you'r delivery service — prapeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to

current service?

[] Better [T Just & Good <P N
ityes, please explain: T_@Q U}P MQ_,O m OL Iy

A \-* A.-_ AL (X .J-_'!.’

o Opinion D Worse

. Oome. o ou 5 N

D an) G Pyordon 6

\‘\‘ ‘ ' a’ ) 1 m T (P d
mm)@% G ufmw? dgon. , T ot
For which of the following do you leave your community? (Check all that apply. ere do you go to obtain these

services?

madee o

» DT Ao aned
WA TDs0 T0SD |

5. Do you currently use local businesses in the community?

E(Yes D No

If yas, would you continue to uszm if the Post Office is discontinued?

[T ves [T o (ot e

e TV & Mebiipy. (ang—

wee CODOST | Padmeo

Telsphone: -

Date: L}"’ CQ\QD—/\

Please add any additional comments on a separate piece of paper and attach it to this {
complete this questionnaire.

orm. Thank you for taking the time to
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B OSSR

Q5/09/2011

JERRY AND CHARLENE WALTON

PO BOX 278
REDMON, IL 61948

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of ihe Redmon Post Office. Your comments,
along with others recaived, will be included in the officlal record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have addifional questions or comments,
please feel free to contact. Sue Wandersee at (314) 438-3645,

Sincerely,

NN

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9800
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YD STATES
" "‘POSTAL SERVICEw
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the REDMON Posy Cffice for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
&, Pick up general delivery mail

f. Buying money orders

g. Obtalning special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DO oOEO0B O
Dooooooog
BRAMOOOHO

ODooxEOOoOQ

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [:f YES EX NO
b. Resettinglusing postage mater D YES m NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES IX NO
b. Using for school bus stop [j YES ]E NO
c. Assisting senior citizens, persons with disabilities, efc. Ij YES @ NO

if yes, please explain:

d.  Using public bulletin board (K ves [Jwno

e. Oter - [Tyes [Jwo

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

[Jves [ no

I yes, please explain:

g_j 2;‘4!
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if you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better D Just as Good D Nao Opinion ? m Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

ﬂ Shopping
[ﬁ_, Personal needs

m/ Banking
m— Employment

D Social needs

5. Do you currently use local businesses in the community?

D Yes m No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes D No

e Jovey £ Obpyviene Welto) |
e 3D | Ipth St P BOX 278 Redipn, TL 61797
reeshone:. o2/ 7~ S fY4- 7399
pste ‘7“[ 27/ i

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time fo
complete this questionnaire.
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.

050972011

DALE ENGLISH

PO BOX 121
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returming your questionnaire concemning the proposed discontinuance of the Redmeon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a format proposal will be posted in the
Paris Post Office, Brocton Poest Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645,

Sincerely,

MZ-LRA

Michae! Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9800




Postal Service Customer Questionnaire

. Please check the appropriate box to indicate whether you use the REDMON Post

Postal Services

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a, Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up govemment forms

a (such as tax forms)

b.  Using for school bus stop

¢ Assisting senior citizens, persons with disabilities, efc.

If yes, please explain;

godooogoan

® ves
[ ves

‘U DOOoORROK O

b

[] ves
[] ves
[L] ves

M

Docket: 1378945-61949

Item: 22
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Office for each of the foliowing:

Daily Weekly Monthly Never

N O

OX XK OOOX O

NOORODOOO

d.  Using public bulletin board

e. Other

If yes, please explain:

[Jves [Jno

W ves [Ino

Do you pass another Post Office during business hours while fraveling to or from

If yes, please explain:

[Jves X no

work, or shopping, or for personal needs?

g72/¢
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If you have carrer delivery, there will be no change to your delivery service — progeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[_—_[ Better [:] Just as Good D No Opinion ' M Worse

If yes, please explain:

4 For which of the following do you leave your community? {Check ali that apply.} Where do you go to obtain these
’ services? ) ‘

m‘ Shopping

X Personalneeds

g Banking

E:[ Employment

gf Social needs

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[T ves S No
N é:/:j [s/
pasess 7788 Lo 12/ Redmen, T (/757
e I 7 -EEV-23/0
S (o /A

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the fime to
complete this questionnaire.
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EL_I% ITED ATESQ

05/08/2011

JERRY AND PHYLLIS HELDERMAN

PO BOX 124
REDMON, IL 61949

Dear Postal Seivice Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

NZ_ LAY

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 1 M| E/ I
b, Mailing Letters ] IQ/ 1
c. Mailing Parcels | I [] [
d. Pick up Post Office box mail . DWMD

%,

Hg00d

"

e. Pick up general defivery mait

by

f.  Buying money orders

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

L ]

| |

g. Cbtaining special services, including Certified Mail, Registered Mail, Insured D D
|

|

99 ax

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [j YES IE/NO
b. Resetting/using postage meter [:[ YES E/NO
Nonposta! Services

Picking up government forms -
a. (such as tax forms) D YES [E/NO
b.  Using for school bus stop [1ves [UNo
c. Assisting senicr citizens, persons with disabilities, etc. [j YES @N@

If yes, please explain:

d. Using public bulletin board D YES ] §/ NO

e. Other (] ves M

If yes, please explain:

Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

[Tves Jtwo

I yes, please explain:

oT2/u
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If you have carrier delivery, there will be no change to your delivery service — propeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better _ D Just as Good D No Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? )
[g*/ Shopping @ ' jm | - Q/Q
Gui 4!’ L. 4
P Ineed :
L RV W <O V)
W Bk g, 0
D Employment
I:[ Social needs
5. Do you currently use local businesses in the community?

D Yes [E/No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Name: o p ,'1)\,\;5 4 5 @\‘QQO/Q ‘L\!LQIZO,MW

ncdressi 0. 0 ) of | o H : ‘é’xe@nhew' QL0 41949

Telephone: 2 7 — i [9*‘1 ~ 351 5

Date: H-ag-2¢6]]

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire.
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05/02/2011

JACK MILAM

PORBOX 115
REDMON, Il 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Cffice should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional quesfions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

MN2-LRA

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Reom 3000
Saint Louis, MO, 63155-8200
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;POSTAL-SER
Postal Service Customer Questionnfire

1. Please check the appropriate box to indicate whether you use the REDMON Pos{ Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps '

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Paost Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Maif, Registered Mail, Insured
Mai, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 oOMMOXO
Dooooogox
ooodooooOod

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings

L]
<
&

b. Resetling/using postage meter D YES

Nonpostal Services )
Picking up government forms D YES

Y% ¥Y¥ opoooooog

a {such as tax forms)
b.  Using for school bus stop D YES NO
c. Assisting senior cifizens, persons with disahilities, etc. D YES
If yes, please explain:
d.  Using public bulletin board E[' YEs [ ] NO

e. Other - ' ' [1ves [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

[Jves [XIno

I yes, please explain:

g/




If you have carrier delivery, there wilf be no change to your delivery service — pro
3. receive Post Office hox service or general delivery service, complete this section.
current service? :

[ 1 Better [T Justas Good [ N

If yes, please explain:

Docket: 1378995-61949
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ceed to question 4. If you currently
How will the proposed service compare to

o Opinion D Worse

4 For which of the following do you leave your community? (Check zll that apply.} Where do you go to ¢btain these
services? .
© s Qo
[Xf Persenal needs i
E Banking t
[J  Employment No M
[Xi Social needs @ oA s
. Do you currently use local businesses in the community?

D YesD No

If yes, would you continue to use them if the Post Office is discontinued?

L__] YesD No
Name: . J A c/¢ %//ffw

Address:. B G W /7S

" Telephone: /"'0"1[7" 98’ ‘/ ~2336

Date: \g/l ,194/
7 7

Please add any additional comments on a separate piece of paper and attach it to this {
complete this questionnaire.

orm. Thank you for taking the time to
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LNITED STATES
B PSR Sl
05/09/2011

BRAD WILHELM

PO BOX 232

REDMON, IL 61949 '

Dear Postal Service Customet:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is faken,

In response to your lelter; .

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the ctistomer's normal daily mail velume, The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose,

Ifitis determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmen Post Office at a later date. if you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

NZ-LRA

Michael Pfundstein

Manager, Post Oifice Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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'-"UM!'%QAT >
¥ POST SERV%’@
Postal Service Customer Questionn aife

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
: 2
a. Buying Stamps

ks

OXEoDoooX,
O OXROOX OO

‘b Mailing Letters
c. Mailing VParceIs :
d. Pick up Post Office box mail
e.” Pickup géneral delivery mail

“f. Buying money orders

g. Obtainihg special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOo0oOoOXK® OO O
oonoooooo

i.  Buying stamp-collecting material

Other Postal Services .

a.  Entering permit maffings D YES Kif NO
h. Resetlinglusing postage meter . D YES JZj NO
Nonpostal Services

Picking up government forms ) .
& (such as tax forms) E VES D NO
b.  Using for schoo! bus stop [T ves X no
¢. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board \jﬁ-YES ’j NG

e. Other : [JYes [ NoO

i yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from Work, or shopping, er for personal needs?”

I YES_'/\K[ NO

I yes, please expiain:

Ve
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If you have carrier delivery, thers will be no changs to your delivery service — proceed to question 4, If you currently

3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
Bett Just as Good No Opinion Jﬁw .
[j er D U:j‘sek(;g“m_*j D o QpINIo arse
If yes, please explain:  §/uit woder off @ P60~ Houe rural carrier Pln ge our wall in Cecure fo, Bexes.
Sorme o X or o th f . 1P el + v Fef, :
.
trhoever sleely Qpmm maithoses, Cnuse Yo gt KEEP .'Z'lr"l: SEcug__e ~FPLEASE S
4 For \:vhic’l; of the following do you leave your community? (Check all that appiy.) Where do you ga to obtain these
: services? : .
N THT S X1 Shopping JusT BECAUSE E Cligolse To KIVE AN A ULLLAQE
1WORLD , Yot Persanal needs THAT Doeswy'T QFecR laNy oF THESE JERVECES
cpNNeT [ Benking ot §AY THAT You'E WANTING To TAKE
RusST A
.;o'r BETN g [X ~ Empioyment ouR  sEfeure P.o. BoxtJ.-s A u)Ag? AND Mo, WE
SEcure! M Social needs Woutda'r WEED A" PosT masTeR ', HAVE THE RUuRAl ~
THINK ABsur ZT { QARRIER PLACE OUR MALL IN OuR Szcure Fo, Boxes !/!
5. Do you currently use jocal businesses in the community?

E] Yes[[] No Theve arce onlyz{

If y'es, would you continue to use them if the Post Office is discontinued?

E Yes[_| No wh‘j would,n"f':f! A restosrad 3

toater o ops riraest,

Name: 3@ 2y L“J TLHELM

nddress: oo, Box 939, REpman, 7 £(349-0233

Telephone: 9171- XY - 2333 -

Date: 30 APRIL, 201!

Please add ény additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaire,

IX you shut H 0 ¥ Electricity o, with No PoSTMASTER ¥ rural carrier

u,S:'ng G ur exfsﬁnﬁ f.o. Boxes — The c?mlg Sxpense] you'd have rs Your

help us éegp

Come - an — THINK OF Sonis way , any Way, e

bu.l' ld r'ng maintainapcee,

.
our s-ecqr;+5 .

@eside;y)’_\" dornt want on a.gfg maslbox on a post fn my 3cm:ﬂ{,/ {haﬂkjf

=




Docket: 1378995-61949
Ttem: 22
Page: 29

1] STATES
E SERVKCE.

05/09/2011
i
|

, I

Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
zlong with others received, witt be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have
to make a special trip to the post office for service. Special provisions are made far hardship cases or special customer needs,
To request an exception for hardship delivery, custorners may contact the administrative postmaster for more information.

Ifit Is determined thaf a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be poested in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or somments,
please feel free {o contact Sue Wandersee at (314) 436-3645.

Sihcerely,

MNZL R’%ﬂi

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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POSTAL SERV.

Postal Service Customer Questionnaire
1. Please check the appropriate box to Indicate whether you use the REDMON Post Office for each of the following:

Postal Services . Paily Weekly Monthly Never

[

a Buying Stamps
b, Mailing Lefters
c. Mailing Parcels
d. Pickup Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g, Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DODODDUXOXKO
B0 I N I I R L A
OKKOOO®EIO
oonoon

i.  Buying stamp-collecting materia!
Other Postal Services
a. Entering permit mailings [] vEs . [] no

b. 'Resetting/using postage meter [j YES [ﬂ NO

Nonpostal Services

Picking up govermment forms
2 (such as tax forms) m YES [:i NO

b.  Using for school bus stop [Tyes [Ino

©. Assisting senior citizens, persons with disabilities, etc. D'YES D NO

If yes, please explain:

d. Using public bulletin board Xjyes [Ino

e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from Work, or shapping, or for personal needs?

[Jvyes [X nNo

If yes, please explain:

</ 2] I
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? -

3.

D Better D Just as Good D No Opinion E Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
) services? '

X shopping i e

[:[ Personal needs

(] Banking ’ﬁ@f;rs - Mowsgre T
[:T Employment

[:{ Sacial needs

5. Do you éurrently use |ocal businesses in the community?
- D Yes D No
I yes, would you continue to use them if the Post Office is discontinued?

LT Yes[ ] No

Name:

Address:

Telephoy
Date: i

Please &«
complete

D SN YSIA

pio ppurdspapun'mmm

BEESOTE

57T “owaswng sfew) Ag pesuedy ‘Wouy Busl] QL0
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05/0972011

LARRY BLAIR

PO BOX 203
REDMON, IL 61948

Dear Postal Service Customer:

Thank you for returning yaur questionnaire conceming the proposed discantinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is faken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 4356-3645.

Sincerely,

2L NP{/{»‘;

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Szint Louis, MO, 63155-9900
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=S UNITED STATES :
T :
|
. : |
Postal Service Customer Questionnaire E
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following; 1
. [
: |
Postal Services : Dally ~ Weekly Monthly Never i

a. Buying Stamps [j
h. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Cfiice box mail
e. Pick up general delivery mail

f. . Buying money orders

¢.  Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OD00DO0X® O

OO00OOOOOK O
DO0O0O0O0000 K
RERRNOOR OO

i.  Buying stamp-collecting material

Other Postal Services

bd]

a.  Entering permit mailings [:[ YES

b.  Resetlinglusing postage meter D YES Ef NO

Nonpostal Services

Picking up gevernment forms
& (such as tax forms) [Jyes [ no

b.  Using for schaol bus stop [_Jyes Xdno

¢ Assisting senior citizens, persons with disabilities, etc. D YES E' NO

If yes, please explain:

d.  Using public bulletin board [Jves [ no

e. Other [Tyes [dwno

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from Work, or shopping, or for personal needs?

[Tyes [Xwno

If yes, please explain:

E"/Z{'H
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

cuirent service?

D Better D Just as Good D N

i yes, please explain:

0 Opinion H Worse

4 For which of the following do you leave your community? (Check all that apply.
services?

E Shopping

Where do you go fo cbiain these

[ET, Personal needs

s
t

€  Banking

{1

ﬁ Employment

%

D Social needs

5. . Do you currently use local businesses in the community?

"E/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

| Yesg No

Name: ZQ V/f“’/ /\?//9 //,.\

Address: 7’3 0 BO}( CQO 3

Telephone:

Date: ‘5//»2‘5 ///

Please add any additional comments on a separate piece of paper and attach it to this 1
complete this questionnaire.

orm. Thank you for taking the time to
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' UNITED STATES
E POSTAL »
05/09/2011

BETTY L MCGRIMIS

PO BOX 256
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for refurning your quesiionnaire coneceming the proposed discontinuance of the Redmen Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

1t it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Bracton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

M2 Y

Michael Pfundstein

Manager, Post Office Operations
1720 Market 3t Room 3000
Saint Louis, MO, 63155-98G0
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1. Please check the appropriate box to indicate whether you use the REDMON Pos

Postal Service Customer Questionnaire
Office for each of the following:

Postal Services Daily Weekly Monthly NeveM
a. Buying Stamps :

[

b. Mailing Lettars

¢. Mailing Parcels

d.  Pick up Post Office box mail
.e. Pick ub general delivery mail

f.  Buying money orders

\i

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Cenfirmation

h. Sending Express Mail

I N o A T o Y
Ooogooooodn
B UOXOONMON

Oodooon

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [Jyes [ no
h. Resetfing/using postage mefer D YES E NO
Nenpostal Services

Picking up government forms
a. {such as tax forms) D YES lz NO
b.  Using for school bus stop D YES NO
c. Assisting senior citizens, persens with disabilities, etc. I:[ YEs [A NO

If yes, please explain:

d.  Using public bulletin board [T ves [ no

e. Other DYES [T no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tves KJno

It yes, please explain:

, e/n
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If you have carrier delivery, there will be ho change to your delivery service — progeed to guestion 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good E N

If yes, please explain:

o Opinion D Worse

For which of the following do you leave your community? (Check all that apply.

Where do you go to obtain these

services?
E Shopping
E Personal needs
Banking
(1 Employment
[ Socialneeds
5. Do you currently use local businesses in the community? Py PR Wf - 'QA/VWL{/

. ) Lead—
D Yes D No dfﬁb_, gﬂ% LM
If yes, would you continue to use them if the Post Office is discontinued?

[:[ Yes D Ng

Name: /&ﬁé L It

Address: S0 3 <)y afets Po- 13t 2 57¢

¥

Telephone: A/7— TFy—2 32 €7

Date: S// 2 Ly
7

Piease add any additional comments on a separate piece of paper and attach it to this
complete this questionnzire.

orm. Thank you for taking the time to
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05/09/2011

MARY ANNA WOOD

PO BOX 99
REDMON, iL 61948

Dear Postal Setvice Customer:

Thank you for returning your questionnaire concetning the proposed discontinuance of the Redmon Post Office. Your comments,
along with ofhers received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursied, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a [ater date. If you have additional questions or comments,
please feel free ta contact Sue Wandersee at (314) 436-3645,

Sincerely,

MNZLN

Michael Pfundstein

Manager, Post Office Operations
1720 Market 5t Room 3000
Saint Louis, MQ, 63155-9900
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EPO AL SERVICE e
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the REDMON Posq Office for each of the following:

Postal Services Daily Weekly Monthly MNever
a. Buying Stamps I g

b. Mailing Letters

O

i\
‘g\ Doooooon

¢. Mailing Parcels

N

d. Pick up Post Office box mail

Y

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Stgnature Confirmation

%DDDDD
DR O0RE

A

h. Sending Express Mail

A

i.  Buying stamp-collecting material

Other Postal Services

kY

a. Entering permit mailings

= Dooug

h. Resetling/using postage meter D YES

Nonpostal Services

A

Picking up government forms B/
& (such as tax forms) 1 YEs NO
b.  Using for school bus stop [Jves [Fo
¢ Assisting senior citizens, persons with disabiliies, ete. D YES %

if yes, pleasa explaim

d.  Using public bulletin board Jves [Ffo
e. Other D YES MO

Iif yes, please explain:

2. " Do you pass ancother Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

L] ves 0

It yes, please explain:

72/
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to

curtent service?

/

[:I Befter ]:[ Just as Gooed mo Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply. 1
services? .

Eskm

Shopplng

Where do you go to obtain these

Personal needs

Banking

Employment

e e

Soclal needs

5. Do you currentlyUse local businesses in the community?

Yes D No

If yes, would yoll continue to use them if the Post Office is discontinued?

Yes D No

/ﬁéﬁ% A /1//49’ L o

Addresfag of 97 Felwpn

[;4 (1) SI¥ #2297

e e 28/

Please add any additional comments on a separate piece of paper and attach it to this {
complete this questionnaire.

orm. Thank you for taking the fime to
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05/09/2011

JAMES HARRIS

PO BOX 276
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the preposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the offictal record and considered carefully before further action is taken.

In response fo your letter: . .

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
chiallenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do hot have
fo make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

if it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal preposal will be posted in the
Parls Post Office, Brocton Post Office and Redmon Post Office at a tater date. If you have additionat questions or comments,
please feel free to contast Sue Wandersee at (314) 4356-3648,

Sincerely,

N\um%ui -

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Sainf Louis, MO, 63155-8300
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Office for each of the following:

Dafly  Weekly Monthl
O O EVT)
T B U
o o =
I W
g O O
o o &
o O O
3 O O
o o 4
wES ] no

Never

!

FS{DB—‘Y!DDDDDD

[[Tves []no
[Jvyes [] NO

2. Do you pass another Post Office during business hours while traveling to or from Work, or shopping, or for personal needs?

If yes, please expiain:

[ ] veEs %

&f=fi
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Postal Service Customer Questionnaire
1. Please check the appropriate bax to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
& Buying Stamps

b. Mailing Letters
¢. Mailing Parcels

d, Pick up Post Office box mail

oooRgd

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

NOnogOORO
@D@DUDDDD

i.  Buying stamp-coliecting material

DDDDRDDDD

Other Postal Services

o]

U gonoog

N
m
w

a. . Entering permit mailings

b, Resetlinglusing postage meter lj YES W
Nonpostal Services

Picking up government forms
a. {such as tax forms) D YES E/NO
b.  Using for school bus stop D YES | Z’ NC
¢, Assisting senior citizens, persons with disabilities, etc. [H’?ES D NO

If yes, please explain:

d.  Using public bulletin board [Tvyes [INo

e. Ofher [TJves [1 NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from Wwork, or shopping, or for personal needs?

[] ves [ZFio

If yes, please explain:

&t
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If you have casrier delivery, there wiil be no change to your delivery service — progeed to gquestion 4. If you currently

3. receive Post Office box service or general delivery service, complete this section.

current service?

How will the proposed service compare to

D Better D Just as Good D No Opinion [—_T Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.

services?

E/Shopping

Where do you go to obtain these

[ Personal needs

Q/’ Banking

[E'/ Employment

E'H/Social nesds

5. Do you curreritly use local businesses in the community? /
O Yes E/No J/T fAveE A, Y-

H yés, would you continue to use them if the Post Office is discontinued?

[:[ YesD No

NameQZyrﬂ.&af @ 7\-/&1/0::4)

Address / O ) 7\4/'}5j fé 30k A 7

[TEDMo/ 2L

Telephone:  d—f /7 = 5:?9’ — 23 5 A

Date: ‘%" Z 0~ A ors

Please add any additicnal comments on a separate piece of paper and attach it {o this form. Thank you for taking the time to
complete this questionnaire.
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=

05/08/2011

THOMAS R HAYES

PQBOX 73
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the preposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discentinuance of the Redmon Post Office should be pursued, a formal proposal will be postéd in the
Paris Post Office, Brocton Post Office and Redmon Post Office at z later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 438-3645,

Sincerely,

N2 LN

Michael Pfundstein

Manager, Post Office Operations
1720 Market 3t Room 3000
Saint Louis, MO, 63155-8800
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Postal Service Customer Questionnaire

. Please check the appropriate box to indicate whether you use ihe REDMON Post

Postal Services

a. Buying Stamps
b. Mailing Letters
G. Mailing Parcels
d.  Pick up Post Office box malil
e. Pickup general delivery mail

f.  Buying money orders

d. Obtaihing special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material
QOther Postal Services

a. Entering permit mailings

b. Resetiing/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b.  Using for school bus stop

¢. Assisting senior cilizens, persons with disabilities, etc.

If yes, please explain:

COffice for each of the following:

Daily Weekly Monthly Never

o K O

[J

[1 Helidays
[T

D .

[ wher e
[Tuhea weede
J

A

HY poooxxooo
OO0O0O000Ox
ooooooo0n

[T ves ﬁj NO
[T ves [JnoSepere woslher Shp.
|Jves [X[no

d. Using public bulistin board

e, Other

If yes, please explain:

™ ves [ no
[Jves B no

Do you pass another Post Office during business hours while traveling to or from ork, or shopping, or for personal needs?

I yes, please explain:

03,7000 2t Aocks of [aris BT Al

‘2@

W ves [JnNo

STef1e
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If you have carrier delivery, there will be no change fo your delivery service — preceed to question 4. 1 you currently
3. receive Post Office box service or general delivety service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good Iﬁ No Cpinion [j Worse

If yes, please explain:

Fer which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

4. setvices? .
ﬁ Shopping ?f‘} r; I’
E Personal needs ?ﬂr‘ij
M omns  Dpeis
N Employment -ﬁ”\ i4
ﬁ Social needs %(.;5
5. Do you currently use local businesses in the community?

IJ Yes% No ﬁ 7'72(‘:2 }5/19'7/%:3

If yes, would you continue to use them if the Post Office is discontinued?

[:f YesD No
. Name: ‘77?9101}‘95 Uf\) HH&(@S’

ndiess:. XOY 5BsT TN Box /B

Telephone; o?/ 7"‘ 8905“' /Q5?

Date: /’o?g”'//

Please add any additional comments on a separate piece of paper and attach it fo this
complete this questionnaire,

orm. Thank you for taking the time to
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] IEDSTATES.

050912011

WILL AWOOD

PO BOX 128
REDMON, [L 61949

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is faken.

_If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a Jater date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

i

NZ- LAY

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9800
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D’

b. Mailing Letters

A

¢. Mailing Parcels

1

QDD

d.  Pick up Post Office box mail
e. Pickup general delivery mail

f.  Buying money orders

oDoogo

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

0000
\
QDDE\DDDDD

DE\E\t

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings ' D YES

3?\ si=psiapagsRag|

b. Resetting/using postage meter D YES

Nonpostal Services
Picking up government forms D YES

a (such as tax forms) @ NO
b. Using for school bus stop - D YES EPWJ/
c.  Assisting senior citizens, persons with disebilities, etc. Jves [@Fo

If yes, please explain:

d.  Using public builetin board [T7ves [ no
e. Other [(Tves [Ino

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves NO

If yes, please explain;

s/ z./lr
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If you have carrier delivery, there will be no change to yeur delivery service — pro :eed to quéstion 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? /

[:I Better D Just as Good m/‘f; a Oplnion [j Worse

If yes, please explain:

>

For which of the following do you leave your community? (Check ail that apply.] Where do you go to obtain these
services? .

[B/ Shopping

m/ Personal needs

Banking

(I  Employment

[ﬁ/‘ Social needs

5. Do you currently use local businesses in the community?

Yes [j No

If yes, ug?ou continue to use them if the Post Office is discontinued?

Yes D No

wne )1 /0l
N e, ﬁO)C /025/ /Q("//O/Wﬁﬁ//
retophane < o 1‘)...} Y4 - 23073
e Y271/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaire.
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05/09/2011

J FLEMING

PO BOX 67
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date, If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

N2 LAN Y

Michael Piundstein

Managet, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 83155-9900
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Maiiing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OooODOoORXOOO
oDoDooooooog
OoDoUoooORO
REEROODOOR

i.  Buying stamp-collecting material

Other Postal Services

A

a.  Entering permit mailings [:f YES

b. Resetling/using postage meter D YES

%

Nonpostal Services
Picking up government forms [:[ VES

& (such as tax forms) L X] NO

b. Using for school bus stop , @/ YES [ NO

¢. Assisting senior ciizens, persons with disabilities, ete. D YES @: NO
If yes, please explain:

d.  Using public bulietin board : : D YES -E/NO

e. Other DYES [‘ﬂ‘ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

MYES ] no

b ves, please expiain;

st
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If you have carrier delivery, there will be no change 1o your delivery service — proceed to question 4, If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better E Just as Good D No Opinion D Worse

If yes, please explain:

services?

EI Shopping

@ Personal needs

[T  Banking

[:{ Employment

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to cbtain these

[:[ Social needs

5. Do you currently use local businesses in the community?

D Yes [Z No

If yes, would you continue to use them if the Post Office is discontinued?

D YesE No

Neme: Fhewx'\ld%

pawess R0 Qo (7 [0l FiesT o7
Tetephone: X [ - F&Y — 238 Y gl 24N -2y ¢g92 8
Date: u\ —L%‘ — {1\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/09/2011

ROBERT HORSLEY

PO BOX 26
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questiontaire conceming the proposed dissontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letten

» You expressed a concem about the toss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name, The Postal Service is helping to preserve community identity by continuing the
use of the Post OHice name in addresses and in the Nationa! Five-Digit ZIP Code and Post Office Directary.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please fzel free to contact Sue Wandersee at (31 df) 436-3645.

Sincerely,

N2

Michael Pfundstein

Manager, Post Office Operations
1720 Market 3t Room 3000
Saint Louis, MO, 63155-9500
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Postal Service Customer Questionnjire

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D ﬂ D [:[

p.  Mailing Letters

c.  Mailing Parcels

<.

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mait, Delivery Confirrnation, or Signature Confirmation

_. P
NXOXOODOO

h. Sending Express Mail

OO000RREDDO
OO0 ooox
ooooOoood

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mallings . [1ves ,KI NO
b. Resetting/using postage meter | ] ves E NO
Nonpostal Services

s, kg gorermentforns Tves [ no
b.  Using for school bus stop D YES IE- NO
c. Assisting senior citizens, persons with disabilities, eic. ’ D YES IZ[( NO

If yes, please explain:

d.  Using public bulletin board ,‘Q ves [] no

e. Other K ves [ wo

if ye ease explain:

ot (Mo is spe Jhe 7%;) poies e fhavel  jeet” heigfhars % Cete d u_},)

2. Do you pass another Past Office during business hcurﬁ while fraveling to or from rvork or shopplngErfor personal needs'?

[T ves " NO

If yes, please expiain:

s/zfii
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better [:[ Just as Good D No Opinien E Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
services? ‘

ﬁ Shapping

R Personal needs .
EL Banking

[]  Employment

D Social needs

5. Do you currently use local businesses in the community? X o
[:[ YesM No ZJ,E Aw ¢ é/t/7 ?ch, ,Z_QL ‘QLA‘(—"! S{ 7‘(_.,\?(1«:44;4,?‘— /{e/fe__ —
If yes, would you continue to use them if the Post Office is discontinued? loe heed ver » )ch e /
4

D Yes D No

Name: 6&&7‘ AL ot S e,
i £y Bos 22
Telephone: fdm»-,zf L/ 985
v, P RT7-Aotg

Please add any addifional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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R,

05/09/2011

ALVA DAVID GOOD

105 EAST 8T
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the propesed discontinuance of the Redmon Post Office. Your comments,
aiong with others received, will be included in the official record and ¢onsidered carefully before further action is taken,

If it fs determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be pested In the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

MNZLN T

Michael Pfundstein

Manager, Post Office Operations
1720 Market 5t Room 3000
Saint Louis, MO, 63155-8200
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POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the fellowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps 7 J [Zf
b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail

e. Pickup general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

E}DDD'DE\D'DD
DOOORORO
@QQQDDDGD

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES

b. Reseiting/using postage meter I ves

Nonpostal Services

Picking up government forms )
{such as tax forms) m YES

b. Using for school bus stop [J ves

80 Y goooooog
o O © o O

"¢, Assisting senior citizens, persons with disabilities, etc. D YES

If yes, please explain:

d. Using public bulletin board |E YES [ ] NO

e. Other D YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from ork, or shopping, or for personal needs?

[Jves [ no

I yes, please explain:

sfef 1
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. if you currently
3. receive Post Office box service or general delivery service, complete this section, fHow will the proposed service compare to

current service?
[T Better [T Justas Good [T nNe

If yes, please explain:

Opinion [Zl Worse

For which of the following do you leave your community? (Check al! that apply.] Where do you go to obtain these

services?
[E Shopping /?/’)‘7? { S ! -
@ Personal needs }?/’7/2 /8 (L .
| l Employment ;2 ¥ 7/ A f/ p
[ ]  Socialneeds

5. Do you currently use local businesses in the community?

[] ves[ Mo

If yes, would you continue to use them if the Post Office is discoentinued?

D Yes[j No
Name: Yo% 0/?7//_5 &Oaﬁ

Address: | /ﬂéﬁ_ f/—/?j 7L 5 7—/

Telephone; f ‘Sfé/ 22\ / i

Date: 5 / :Z/;/ / /

Please add any additional comments on a separate piece of paper and attach it to this
complete this questionnaire.

arm. Thank you for taking the time to
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05/09/2011

BILL BAYES

PO BOX 182
REDMON, iL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmen Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee af (314) 436-3645.

Sincerely,

M2 LN Y

Michael Pfundstein

Manager, Post Office Operations
1720 Market 3t Room 3000
Saint Louis, MO, 63155-9900
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Pl POSTAL SER ®
Postal Service Customer Questionnjire

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services : Daily Weekly Monthly Never
a B:Iying Stamps B/ . B’
b. Mailing Letters

c. Mailing Parcels

d. Pick up Paost Office box mail
e. Pick up general delivery mail

f.  Buying money orders ’
g. Obtaining special services, including Certified Mail, Registered Mall Insured
Mail, Delivery Confi rmat|on or Signature Confirmation .

GD@D@m@m
SRR
'DQDDEDQ@@
[ O O T O O A O O A O

h.  Sending Express Mail

i,  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES [:[ NO
b. Resettinglusing postage meter [Jves [Jno
Nonpostal Services

Picking up government forms :
a. (such as tax forms) Z/YES D NO
b.  Using for school bus stop D YES [] nO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

-

If yes, please explain: : . w2

d.  Using public bulletin board [~F¥Es [j NO’

e. Other [Tves [JNo .

If yes, please explain:

2. Do you pass another Past Office during business hours while traveling to or from rwork, or shopping, or for personal needs?

[Jves [Ffo

If yes, please explain:

S/
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If you have cartier delivery, there will be no change to your delivery service — progeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[j Better . D Just as Good D Ne Opinion B/Worse

If yes, please explain:

4 For which of the following.do you leave your community? (Check 2l that apply. Where do you go to obtain these

services?

[ Shopping chaviesSton,

[ Personainesds oo JesTon

[ Bakng ¢ vavlesrbin

Ef/ Employment .(1)0‘ 1S

E/ Socialneeds hav lesTh n

5. Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E/No

Name: B,)/ Bo/\/? =

Address:  PdOX 1 £~ Bedmon =/ (1949

Telephone: )(} / 5
[

Date, 4 /2 ?///

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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05/08/2011

JOHN AND SUELLA BYE

PO BOX 76
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the propeosed discontinuance of the Redmon Post Office. Your comments,
along with others receivad, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocten Post Office and Redmon Post Office af a [afer date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 435-3645,

Sincerely,

NZ-LAY

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 531558900
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pickup Post Office box mail
e. Pickup general delivery rqai[

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

mpEpERERIgIgEpRgE

N ooooooooo
OOOOoonoE

QODOO0OooOo0Q

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [j YES o]
b. Resetlingfusing postage meter D YES [Z NO
Nonpostal Services :

o, Fkngup gverent forms [Jves (o
b. Using for schoot bus stop IjYES D NO
c. Assisting senior citizens, persons with disabilities, etc. D YES []/NO

If yes, please explain:

d.  Using public bulletin board [AYes [JNo

e. Other [Tves [Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling te or from work, or shopping, or for personal needs?

[FYes [ no

If yes, please explain:

But it /‘éf,wrbs ?9‘3 At SAC W“j7

Sfefu
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If you have carrier delivery, there will be no change to your delivery service ~— progeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
4

Better Just as Good No
u O rd

if yes, please explain;

Opinion D Worse

For which of the following do you leave your community? (Check all that apply.] Where do you go to obtain these

services? ‘
[ shopping Hads . Teree Hudle
[]  Personalneeds '
E/ Banking Pa 75
g/ Employment P‘l ns //ELR( al o
D Social needs ‘
5. Do you currently use local businesses in the community?

[j Yes B/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes[:[ No
Name: :TD]'\Y\ } \gu([(m 7\1}‘6

/
Address: l/a( N ()sz/, /ﬂ gf))( %
Telephone; ’J / A/

Date: (/l /If

Please add any additional comments on a separate piece of paper and attach it to this {
complete this questionhaire. -

orm. Thank you for taking the time to
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R,

05/09/2011

Dear Postal Service Customer:

Thank you for returning your questiennaire concerning the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is defermined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have addifional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

NN ENEY

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8300
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Postal Service Customer Questionn?ire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Setvices Daily Weekly Monthly Never
a. Buying Stamps

[
b. Mailing Letters /K
c.  Malling P‘arcels ' I:[
d.  Pick up Post Office box mail ) X
e. Pick up general delivery mail ' 7 jX(- _
!
[
[
]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, [nsured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oXooooooX
Xoooooood

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings . E/YES

]
leil{
[

LT
1
X
]
|

[] no
KNO
'DNO

b. Resetlinglusing postage meter D YES
Nonpostal Services

Picking up government forms
a {such as tax forms) [] YES
b.  Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc, [___] YES D NO

If yes, please explain:

d. Using public bulletin board XYES [j NO
e. Other [Jyes [Iwo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from worle, ot shapping, r personal needs?
[T ves NO

I yes, please explain:

sfelif
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good l:[ No Opinion Mﬁ;e

If yes, please explain:

For which of the following do you teave your community? (Check all that apply.) Where do you go to obtain these
services? .

[T  shopping

D Personal needs

[f Banking

D Employment

D Social needs

Yes D No

If yes, would yochﬁ;ue to use them if the Post Office is discontinued?

D Yes No

5. De yo: currently use local businesses in the community?

Name: 4

Address;

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this forim. Thank you for taking the time to
complete this questionnaire.

095{/0#';&6 O)Qw )

Q’ef QU(
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E LUNITED SSL'AEES.E‘

03/09/2011

Daar Postal Sevice Cusiomen:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmen Post Office. Your comments,
along with others received, will be included in the official record and considered carefuily before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later data. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

MNZ-LA

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Y UNITED STATES
POSTAL SERVICEs

Postal Service Customer Questionnrire

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D I&

b, Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pickup general delivery mall

f.  Buying money orders

g Obtaining special services, including Certified Mail, Registered Mail, lnsured D
Mail, Delivery Confirmation, or Signature Confirmation {

ORDOOO
oooooooR
DoooOoo

EEMBEygOOOO0O0

PR A e

h. Sending Express Mail t Ao ij
i.  Buying stamp-collecting material D
Other Postal Services
a. Entering permit mailings D YES D NO
b. Resetling/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES [ﬁ NO
b.  Using for school bus stop [] ves Q NO
¢. Assisting senlor citizens, persons with disabilities, stc. D YES JE:NO

i yes, plesse explain:

d.  Using pubiic bulletin board

e, Other

If yes, please explain:

23 AL AMogran ?-':’.-u—»&u-:-ﬂ fnpt e : £
2. Do you pass another Post Office during Hlsiness hours.;ﬁhn]e!travelmg to oiffrom Nork or shopping, or for personal needs?
[ ] ves IZ NO

i yes, please explain:

Sfe/it
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current servica?

D Better D Just as Good I:[ No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
’ services? :

m Shopping Q
S{ Personal needs
[Zﬁ Banking

S{ Employment

D Soclal needs

5. Do you currently use local businesses in the community?

M| Yes|§\/N6 JAs f‘”’/—"’%bc“ et /""‘D‘f:ﬁj— “dlenie M‘L.ﬂ,

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name:

Address:

Telephone;

Date:

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire.
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05/0e/2011

Dear Postal Service Customer:

Thanlk you for returning your guestionnaire coneeming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmen Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmen Pest Office af a later date, If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

M2 LN

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionrjire

1. Please chack the appropriate box to indicate whather you use the REDMON Post Cffice for each of the following:

Postal Services baily Weekly Monthly Never

o K O
1

o
X
J
B
A
pf

i.  Buying stamp-collecting material jzr

Other Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pickup Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

}

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooyOoOO
ooooOooog
o A e T o R e ¢

a.  Entering permit mailings ' D YES

b. Resetting/using postage meter D YES

e

Nonpostal Services

Picking up government forms ‘
3 (such as tax forms) [ Jves NO
b.  Using for school bus stop [[]vEs ﬁ NO
c. Assisting senior citizens, persons with disabilities, etc. [T ves [ﬁ NO

If yes, please explain:

d.  Using public bulletin board . D YES ﬁNO

e. Other [Jyes [Jno

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, gt for personal needs?
' I Jvyes KNO

I yes, please explain:

fefu
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complate this section. How will the proposed service compare to

current service?

[1 setter [T Justas Good [:[ N

If yes, please explain:

o Opinion D Worse

For which of the fellowing do you leave your community? (Check all that appty.

Where do you go to cbtain these

4. services?
[ ]  shopping’
| Personal needs
[T  Banking
[]  Employment
[j Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[:I Yes D Ne
Name:;
Address.
Telephone;
Date:

Please add any additional comments on a separate piece of paper and attach it to this
complete this questionnaire.

orm. Thank you for taking the time to
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05/09/2011

KENNETH MCCONKEY

PO BOX 14
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official recerd and considered carefully befare further action is taken.

If it is defermined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

MZLA

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never

[

a, Buying Stamps
b.  Mailing Letters

¢. Mailing Parcels

i

d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

0

h.  Sending Express Mail

ooounonl
guaoaoouooaod

i.  Buying stamp-collecting material

OooooOoxROOO
DOoooOOooOoNR

Other Postal Services

a.  Entering permit mailings

[
[

b. Resefting/using pestage meter [ Jves [Jno

Nonpostal Services ‘
Picking up government forms

& (such as tax forms) [Jves [no

b. Using for school bus stop D YES |_| NO

¢.  Assisting senior citizens, persons with disabilities, etc. D YES El' NO

If yes, please explain:

d.  Using public bulletin board Xives [Jno

e. Other DYES DNO

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[T yes X no

It ves, please explain:

s/
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If you have carrier delivery, there will be no change to your delivery service ~— proteed {o question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better . [j Just as Geod D N

If yes, please explain:

o Opinion B worse

Where do you go to abtain these

4 For which of the following do you leave your community? {Check all that apply.
: services? .
m Shopping
[ﬂ Personal neads
E Banking
D Ermployment
m Sociel needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

K{ Yes [:[ No

Address: /‘7 /3 M } L_[
i

Telephone: ?_{ / ?3}%‘2,3 9y

Date: 5/-'/2///
A

Please add any additional cornments on a separate piece of paper and attach it to this {
complete this questionnaire.

w+m3ﬂm6@w&ﬁ%fm

orm, Thank you for taking the time to

fece
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05/08/2011

S. BERRY

104 EAST ST
REDMON, IL 612489

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
alang with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concemn about obtaining accountable mail and large parcels. If you live less than one-half mile from the line of
travel, the carrier will atempt delivery of accountable items and large parcels to the customer's residence. If the live over
one-half mile away or is not home when delivety is attempted, a notice will be left in the mailbox. Large parcels will be left
outside the mailbox or at a designated location or a notice will be left in the mailbox. Attempted delivery items will be taken back
to the administrative Post Office. Customers may pick up the ifem at the post office or request redelivery on ancther day by going
ontine o usps.com or calling 1-800-ASK-USPS.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Cffice, Brocton Post Office and Redmon Post Office at a later dafe. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645. :

Sincerely,

N2 N%ﬂi

Michael Pfundstein

Manager, Post Cffice Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9300
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

Ll

b. Mailing Letters
. Méiring Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

D00 ONXOODO
oooooon

DOXNDODODOROR
RXOMOOOOO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [:[ YES IX’NO
b. Reseftinglusing postage meter [___] YES [X’NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E’NO
b. Using for school bus stop [:[ YES |gf NO
c. Assisﬁng senior citizens, persons with disabilifies, etc. D YES gﬁvo

If yes, please explain:

d. Using public bulletin board Xves [Jno

"e. Other [Tves [XNo

If yes, please explain:

2. Do you pass ancther Post Cffice during business hours while traveling to or from Wwork, or shopping, or for personal needs?

ves []wno

If yes, please explaln

_L Wa/k WA C"\d/ LS"""L

5'/5//\
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If you have carrier delivery, there will be no change to your delivery service — proceed to gquestion 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ 1 Better [T Justas Good T No Opinien Worse

If yes, please explain: H DL/ War’lgp ._L y«-zv_cf_,, e p ol )c.:qu ce —I’L-«J('

y"‘-i}u‘, a2 z’«m ‘Ivz-e

4 For which of the following do you leave your community? (Check all that apply.] Where do you go to obtain these
) services? o

Q’ Shopping ‘

E Personal needs -

K|  Banking
‘g Employment

E Social needs

5, Do you currently use local businesses in the community?

E" Yes D No

If yes, weuld you continue to use them if the Post Office is discontinued?

KYes D No
Name: g % fi-/‘/'--{

Address: /CD "“] C Le Q"( g {‘ fQ%Q o
Telephoﬁe: 2 [ 7 -~ ?;2 - SQQ— {

Date; {7///9\57’[/9 o //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/09/2011

LYNDA EARL

PO BOX 55
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for refurning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your [etter;

« You expressed a concem about having to travel fo another post office for service, Services provided at the post office will be
avaitable from the canier, and customers will not have 1o travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Crder Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Patis Post Office, Brotton Posi Office and Redmon Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

ML N"{/&t’

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 631550900




[ > E

Postal Service Customer Questionn
Please check the appropriate box to indicate whether you use the REDMON Post

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Paost Qffice box mail
.e. Pick up general Qelivery mail

. Buying money orders

g. . Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

b.  Using for school bus stop

¢ Assisting senior citizens, persons with disabilities, etc.

If yes, please expiain:

II?ockt’:t 1378995.61049

Page: 82

dire
Cffice for each of the following:

Daily Weekly Monthly Never

4

O
SN

DDDDDE\D
DKQE\DUQ\DD

E\DDDEQ:IDDD

dooooooog

d.  Using public bulletin board

e. Other

i yes, please explain:

EK(ES [] no
[Jves E/No

Do you pass another Fost Office during business hours while traveling to or from

If yes, please explain:

work, or shopping, or for personal needs?

[T ves NO

Syl




If you have carrier delivery, there will be no change to your delivery service — pro
3. receive Post Office box service or general delivery service, complete this section.
current setvice?

[T Better ' [T Justas Good } 1w
Iiyes, pleaseexp]ain:. AR W \\V'Q\D_, D> 2

For which of the following do yout leave your community? {Check all that apply.
services?

IE'/ Shopping "; v

Docket: 1378995-61049
Item: 22
Page: 83

ceed to question 4. If you currently
How will the proposed service compare to

o Opinicn m

Where do you go to obtain these

Personalkrfeec;;? i
{Q/ (AN

& e A

- ¢
Employment
[ empiofment

m/ Social needg 1:‘3\\(\% é—\(’ﬁ}&r‘{/

5, Do you currently use local businesses in the community?

B/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes m
Name: L'U\‘ N & Ca_ E e KZ/L«

Address:v?@ . % 5’{](/ 5 S
Telephone: d,"\ “—% % L% = 2/5 (.Q?)

e | B[ [

L \. L N
Please add any additional comments on a separate piece of paper and attach it fo this {
complete this questionnaire.

orm, Thank you for taking the time to




Docket: 1378995-61949
Item: 22
Page: 84

.

05/08/2011

JOHN D. CARRINGTON

PO BOX 54
REDMON, IL 61949

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinixance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

MNZ-L N?g/(/t

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d.  Pick up Post Office box maﬂ
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DOEOO00ROR

N I N U B EN S
HEo=Roooodg

i.  Buying stamp-collecting material

Other Postal Services

%4\ LN popgooooog

a. Entering permit mailings : [j YES
b. Resetting/using postage meter D YES
Nonpostal Services
Picking up government forms
2 (such as tax forms) _ []YES
b.  Using for schoel bus stop D YES ]j NQ
c. Assisting senior citizens, persons with disabilities, etc. [J yES !Z{ NO
If yes, please explain:
4. Using public bulietin board [ ves [T no
e. Other D YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personzl needs?

[] ves NO

If yes, please explain:

S'/S'/i\
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If you have carrier delivery, there will be no change to your delivery service — propeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo
current service?

[ setter [T Justas Good E/l\oOpinion - [J worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply. ! Where do you go to obtain these
) services?

IZT Shopping

E{ Personal needs
[Zf Banking
E’ Employment

[/ Socialneeds

5. Do you currently use local businesses in the community?

Ef YesD No

If yes, would you continue to use them if the Post Office is discontinued?

[Z Yes ] No

Name; "o hw B. Coavivnl i)
f

Address: 'Q.B- Beve 4 MTQ- Loy

Telephone: 217~ SRy~ 2235y

Date: Y-z~ N

Please add any additional comments on a saparate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/09/2011

BARBARA AND DEAN HAMMOND

PO BOX 247
REDMON, IL 61849

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmaon Post Office. Your comments,
along with othiers received, will be included in the official record and considered carefully before further action Is taken,

In response to your lefter:

« You expressed a concem ahout mailbox installation and maintenance. If curbside delivery is established, customers are
responsible for mailbox installation and maintenance. Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the road in the direction of the carrier's travel. Mailbox
supports should conform to state laws and highway regulations. The Postal Service recommends that customers contact the
administrative postmaster or carrier for advice on placement of mailooxes and maithax, height and supports,

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office af a [ater date. If you have additional questions or cormments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

MZLA

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Baint Louis, MO, 63155-9900
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Postal Service Customer Questionnaire
. Please check the appropriate box to indicate whether you use the REDMON Post

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
Mailiné Parcels
Pick up Post Office box mail
Pick up general delivery mall

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Qther Postal Services

a.

b.

Entering permit mailings

Resettingfusing postage meter

Nonpostal Services

Picking up government forms
{such as fax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, efc.

If yes, please explain:

Cffice for each of the following:

Daily Weekly Monthly Never

O

MK OOODO O

o™

ooonoorR O
Doogooor®’O
DoO0odod®ROX

[Jves [ no
] YES E NO

CJves M wno
[Tves [X no
[dvyes [jno

Using pubiic bulletin board

Other

If yes, please explain;

[[1ves [XJno
[Tves [x]no

Do you pass anether Post Cffice during business hours while traveling to or from work, or shopping, or for personal needs?

I yes, please explain:

[Jves [Jno
acp &@fmmhi;..

5/5//[
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If you have carrier delivery, there will be no change to your delivery service -— propeed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
cuirent service?

[:[ Better g Just as Gaod D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that appiy.) Where do you go to obtain these

1

serviges?
Shoppi : . - . _

[ shopping s - ) Tova kb by g
[Z( Personal needs PC{W (% .
[ﬂ Banking @m &
[:[ Employment

E Social needs {)B’Y 1S -

5. Do you currently use focal businesses in the community?

[:] YESE No

If yes, would you continue to use them If the Post Office is discontinued?

D YesD No

vame: _Borbaha ,/ KDWU (ot cae b
nawess (&1 Eas1T ST ( Po @aox.ZUD
tesnene ~F 4 - 30/ 2.
Date; 5 /o1l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

()\) h@U« ’Uvbb& Pij’Q Ml L’}L ZZL% a W{f&/
Locstint on o ;LW;M&%? wdl) ey
’%M QU\:)QR/ Ma/ . J o) W‘ /(% Yo ym@/

'W’\/ufm —

complete this questionnaire.
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05/09/2011

KENNETH FREPRICK AND GINA UNGER

PO BOX 88
REDMON, IL 61943

Dear Postal Service Customer:

Thank you for refurning your questionnaire conceming the proposed discontinuance of the Redmon Post Cffice. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office af a later date. if you have additional guestions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

Nz AW

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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BN UNITED STAYES.
E POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whather you use the REDMON Pos{ Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

h. Mailing Letters

Doo¥ooE oW

YY¥roooooo

¢. Mailing Parcels
d.  Pick up Post Qffice box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Gonfirmation, or Signature Confirmation

k. Sending Express Mail

DDDDD?{DDD

i.  Buying stamp-collecting material
Other Postal Services\,

a. Entering permit mailings [:’ YES

o]

X oooooooXo

b. Resetting/using postage meter B YES

:r‘
=
o

Nonpostal Services
Picking up government forms ' [:I- VES

—7
A

a {such as tax forms) NO
b.  Using for school bus stop Td YES ]j NO
v kY
c. Assisting senior citizens, persons with disabilities, etc. D YES jﬁ\No
If ves, please explain: ' ’ ‘
d. Using public bulletin board [T ves % NO
s
e. Other [Jyes [Ino

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

) [T ves E‘NO

ki yes, please explain:

Cig!
2L
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. if you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [ Justas Good ;ﬁ No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.] Where do you go to obtain these

4 services? _
< t
D Shopping Q’l A :?.r_ L—I
3
D Personal needs _!)a r ' e T ‘.
(Y "y LY

D Banking %?f \" / r-w‘iér—;L

[  Employment ;3;‘.." R

D Social needs ?Cx P il’ < _,\ !.m-
5 Do you currently use local businesses in the community?

E Yes[:[ No

if yes;f would you continue to use them if the Post Office is discontinued?

f‘ YesD No

Coai}

wme: KEANET N Fredericlk — Ginag ungel
Address: 5}9{ ﬁ}fffllz 5?‘ = ?0 ) _@_&)E{ fg! ‘2 eflfhﬁ?ﬂ ,]:ﬁr‘
Te]ephone:ég { '“’} T%Q__g_ M}';?OS’{

_Date: f‘bé}”ﬁg[f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNH'ED% %T%a

05/09/2011

SHAUN HIXSON

4101 E 1300TH RD
BROCTON, IL 81917

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmeon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

+ If it is determined that a discontinuance of the Redmon Pest Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a lafer date, If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645,

Sincerely,

M2 LNY

Michael Pfundstein

Manager, Post Office Cperations
1720 Market St Room 3000
Sairt Louis, MO, 63155-89800
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Postal Service Customer Questionntrire

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money arders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oooooooigOd
ODoxRODODO®ROO
&aaﬁmmmmﬁl

OOOO&RIOO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [:[ YES lj"NO
b, . Resetting/using ppstage meter . D YES EE’NO
Nonpostal Services

o, foking up goverment forns Ofves [Jno
b.  Using for school bus stop EI YES Pj NO
¢, Assisting senior cifizens, persons with disabilities, etc. D YES E NO

if yes, please explain:

d.  Using public bulietin board I ves JFfno

e. Other [1Yes [ no

If yes, please exp]ain:'

2. Do you pass ancther Post Office during business hours while traveling to or from Work, or shopping, or far personal needs?

] ves @“No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good I:[ No Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? {Check all that apply.
services?

EB Shopping

>

Where do you go to obtain these

[E’ Pergonal needs

B’ Banking

@' Employment

B’ Social needs

5. Do you currently use local businesses in the community?

,E’ Yes[j No

If yes, would you continue to use them if the Post Office is discontinued?

E- Yes D No .

Name: %%7 AN\ H\J/}( S0

Address: ZI[/ 0 { E /(g (iU Aﬂ\ ,/J/ /gf‘
Telephone: DI ( —7 g Pt ¢ ;Ll i 7

ot T L Gty

—

Date: 5"7"((

Please add any additional comments oh a separate piece of paper and attach it to this
complete this questionnaire.

orm. Thank you for taking the time to
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05/09/2011

REDMON FIRE STATION

PQ BOX 201
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the propesed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the ufficial record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

2L Ni@‘»’

Michae! Pfundstein

Marager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900




Docket: 1378995-61949
Item: 22
Page: 97

. {INITED STATES
POSTAL SER 0
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

L

b. Mailing Letters
c. Mailing Parcels
¢. Pickup Post Office box mail
e. Pickup general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODODODOWRON
OOoO0oOoOOoOOx
SEXEODORKOO

i.  Buying stamp-collecting material

Other Postal Services

8 BEH gopooooooo

a. Entering permit mailings ) D YES
b. Resetlingfusing postage meter D YES
Nonpostal Services i
Picking up government forms ' :
a. (such as tax forms) D YES
b. Using for school bus stop Ig{ YES [ NO
c. Assisting senior citizens, persons with disabilities, etc, D YES [:E?NO
If yes, please explain:
d.  Using public bulletin board @YES [T no

e. Other [Jves K no :

if yes, please explain;

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

[[] ves \[ﬁ NO

If yes, please explain:

Pl L




Docket: 1378995-61949
Item: 22
Page: 98

If you have carrier delivery, there will be no change to vour delivery service — progeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. [How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion [Z Worse

iyes, pease splain | YeTe Qe NNV T oue toeon
udno Cannpi IS Naia) e Or \>vmeiiin. e :
=0 Uow provide <zt ce_ 10 eacH honhe woudd
4 For\_uhich the foliowing do you leave your community? (Checkalikthat pply.) Where do you go to obtain these
services? | _ alou Wb n‘ow \-&D}.A
[ Shopping . _ W@ LS Q\D""D S0~
Eroctono

[  Personal needs
[§  Banking
D Employment :
% Social needs . - g e C QJLL "'\
5. De you currently use local businesses in the community?

Yes D No

If yes, Would you continue to use them if the Post Office is discontinued?

s o
wne LD Y:ﬁrﬁ, Stidion.

pasess: D0 (50X QD)

Telephone:

e 5[] 1]

Please add any addiional comments on a separate piece of paper and attach it fo this form. Thank you far taking the time to
complete this questionnaire.
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B O St

05/09/2011

BARB LANCASTER

100 W HICKORY 8T
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire coneceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

« You expressed a concemn about the limited hours of operation at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of deliveries and revenue. If workload increases, hours may
increase as well.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Paost Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersse at (314) 436-3645.

Sincerely,

MNZ-LN

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9200
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N UNITED STATES
EPOSMLSERA‘WCE‘.;
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the REDMON PDSW Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b, Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pickup general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
WMaf, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooboxWOud
Doooooi=Ed
| U O0KUOROHA
OR & O 0004

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES I] NO
b. Resetlting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES @ NO
b. Using for school bus stop [_Jyes [¥] no
¢.  Assisting senior citizens, persons with disabilities, etc. D YES [El' NO

if yes, please explain:

d.  Using public bulletin board [[1ves [4 no

e. Other [Tves [yl NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from Work, or shopping, or for personal needs?

[ Jyes ¥ no

I yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed o question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How wili the proposed service compare fo
current service?

D Better D Just as Good [E/ I\ o Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these

4 services?
[C]  shopping ‘ _ :57% é ) 4 Z £ ] : 2 .‘,an 20
P [ needs . G .
| ersonal needs ‘Mmu ; Y ,ﬁ Z: ,gé 1 ? é
[J Banking ADrho Heppiees)
[J  Employment
D Social needs
5. Do you currently use local businesses in the community?

D Yes D Ne

if yes, would you continue to use them if the Post Office is discontinued?

D Yes[j No

MName: ‘B Av= L A HS TSR
Address: SO 1, M‘CQMJ =t
{

T
Telephone: 4
Date: 6/-/7 — / /

Please add any additional comments on a separate piece oéfaper and attach it to this form. Thank you for taking the time to

s Bt 4 il 0

%%WW S+ apC w%

Apaarsl corecs” = s e it e hassa e

el %”ﬁf@%ww&ﬁ i 3 o
h_") ,
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05/08/2011

SHAWN WALTON

PO BOX 172
REDMON, I 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully bafore further action is taken.

if it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

DL N?{wui o

Michae| Pfundstein

Manager, Post Office Cperations
1720 Market St Room 3000
Saint Louis, MO, 63155-8200
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= NITED STATES
Postal Service Customer Questionnfire

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OOoDoOORrR KOO
DodnooooxXg
Ooudoogdni
KOORKNOOOOO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [:I YES D NO

b. Resetting/lusing postage meter [Jves [Jno
Nonpostal Services

Picking up government forms
& {such as tax forms) D YES D NO
b.  Using for school bus stop : D YES I:[ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES []J NO

If yes, please explain:

d.  Using public bulletin board KIves [JNo

e. Other [Jyes [Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tves K nNo

Ifyes, please explain:

‘;‘.’qu’e
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If you have carrier delivery, there will be no change to your delivery service — proteed to question 4. If you currently
3. receive Post Office box service or general delivery setvice, complete this section. How will the proposed service compare to

current service?
[L] Better [ 1 Justas Good [] No Opinion X worse

if yes, please sxplain;

Far which of the following do you leave your community? {Check all that apply.] Where do you go to obtain these

services?
D Shopping
[ ]  Personalneeds
D Banking
D Employment
D Secial needs
5. Do you currently use local businesses in the community?

D,YESD No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: S At W 2 e 4o
s 0 et 122 (J<oilon L L1947
ronene: | 7= 8 EF—I3 4
e 53 -20 |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UN%TE?% % TES :

05/8/2011

LINDA AND DAVE GOSNELL

106 EAST :
REDMON, IL 61949 !

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered careiully before fusther action is taken.

If It Is defermined that a discontinuance of the Redmon Post Office should be pursued, a formal propesal will be posted in the
Paris Post Office, Brocton Post Office and Redmen Post Office at a [ater date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645,

Sincerely,

MNZ-LN

Michael Pfundstein

Manager, Post Office Operations
1720 Market 5t Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionnaire
1. Please check the appropriate box 1o indicate whether you use the REDMON Post Office for each of the following:

Postal Services ) Daily Weekly Monthly Never
a. Buying Stamps

|l

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e.. Pickup generalrdelivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODoOodooodr

OooOoox=OOOo
IR OOR OO

i.  Buying stamp-collecting material

Other Postal Services

KO FE gooporOQ0
(e [®] (@) Q O

a, Entering permit mailings D YES
b, Reseftinglusing postage meter [:] YES
Nonpostal Services .
Picking up government forms
@ (such as tax forms) D YES
b.  Using for school bus stop E YES
¢ Assisting senior citizens, persons with disabilities, etc. D YES
If yes, please explain:
d. Using public bulletin board g{ vEs [ NO

e. Other [ YES &I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from Work, or shopping, or for personat needs?

[T ves &No

If yes, please explain:

s/
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If you have carrier delivery, there will be no change to your detivery service — progeed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section.
current service?

How will the proposed service compare to

I:j Better . D Just as Good [;ﬁ/\l\o COpinion D Worse

if yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.
services? .

[ﬁ\ Shopping

Where do you go to obtain these

[E Personal needs

& Banking

[1  Employment

[)] Social needs

5. Do you currently use loca! businesses in the community?

@ YesD No

if yes, would you continue to use them if the Post Office is discontinued?

D Yes D No
Name: L M_,ﬂ/_l: L DAUQ {‘) GSM%;LL

L~

Address: J ) (Q ﬁ/. @‘S\—(‘

Telephone:

Date; g /q ./h

Please add any additional comments on a separate piece of paber and attach it to this 1
complete this questionnaire.

orm. Thank you for taking the time to
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05/09/2011

MARK AND BRENDA BORNTREGER

402 MAPLE
REDMON, IL 61949

Dear Postal Setvice Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be Included in the official record and considered carefully hefore further action is taken.

In respense to your lefter:

« You expressed a concem about the security of mail, Custemers may place a lock on their mailboxes, The mailbox must have a
slot large enough to accommodate the customer's nommal daily mail volume. The Postal Servige does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concemn about the limited hours of operation at the post office. Postmaster level and office service hours are

determined by a workload analysis which includes the number of deliveries and revenue, If workload increases, hours may
increase as well. The CPO will provide at [east the same number of window service hours as the post office.

If it is defermined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date, If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

MZ-LN

Michael Pfundstein

Manager, Past Office Operations
1720 Market St Room 3000
Saint Louis, MO, 83155-9200
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the REDMON Post Cffice for each of the following:

Postal Services ‘ Daily Weekly Monthly Never

a,

b.

Other Postal Services

a.

b.

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up genefal delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

OoooNMXKOODO
Doouooooxo
ORXOOOKXK OX
KOOoRKOOOoOon

Buying stamp-collecting material

Entering permit mailings D YES g NO

Resettingfusing postage meter D YES E NO
Nonpostal Services

kg o govemment s [Tves [Xno

Using for school bus stop D YES IX NO

Assisting senior citizens, persons with disabilities, etc. D YES ‘z NO

If yes, please explain:

Using public bulletin board X ves [ no

Other [Jves [Jno

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, of for personal needs?

[Tves B no

If yes, please explain: ER:I‘S s clesed
befoce nad aflec wosk aod dusian Vaench houce 50

RQ&W\O(\ \\5 \r\o,v\d\f &i‘ mY hkLSbO\Y\.[&, T tan 0\\56 d\-O'
V\‘J\\M X Moy neeck o o Setuc ay because &ts
rtskt r\eo\rby N Some  fown,  witka wolkang SES T INT

S/
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service?
[ Better [ Justas Good [_] No Opinion B worse

If yes, please explain: P O EDQ Pl '\$ woge secuxe.  Gnd  thimel Y.

4 For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

' services?

BJ  shopping
[ Personai needs
KX  Banking
B  Employment
[  social needs

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

B ves[ ] No

Name: [V ack  aad & fenda &ON\'\' rege(

Address: 4 © D Red mon

N\&p‘e, Eio _(gl

74 G

Telephone: D [{1- R4 - 24 o]

5 -4 -1t

Date:

Please add any additional comments on a separate piece of paper and attach it fo this {
complete this questionnaire.

_rro SQ o —EDFO(‘,'\'Q'(\. wouwldh be o 35 pe
neiS on Sm{'u\'o\av would &\so be d

not  ofen  Aucieg howrse we ace
T feel lke +the Qovernmenk cowlch
CU-"H/\(B €xpenses besides Glosh\rj our

R Ll imon,

‘p ltase

]vaa

(1)05* office

orm. Thank you for taking the time to
A9, T o go o
speciel  Feip. They ot
worl«]r\ﬁ o Pacts,
Flak bektes woy s of
o§Sice |
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05/08/2011

LEE NEWCOMER

POBOX 88
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning yourguestionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comnments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocten Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
piease feel free to contact Sue Wandersee at (314) 435-3645.

Sincerely,

N\ N%Jf»'

Michael Pfundstein

Manager, Post Office Operations
1720 Market 8t Room 3000
Saint Louis, MO, 63155-5200
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o UNITED STATES,
,POS-TZ!E‘.:S #
Postal Service Customer Questionn Fire

1. Please check the appropriate box to indicate whether you use the REDMON Posf Office for each of the following:

Postal Services Daily WeeKly Monthly Never
a. Buying Stamps

[l

b. Mailing Letiers

¢. Mailing Parcels

d. Pick up Post Oifice box mail
a. Pick up general delivery mail

f.  Buying money orders

g, Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmaticn

h. Sending Express Mail

[ . g
ooxOgodoRrnd

i.  Buying stamp-collecting material

I =
Hooodooood

Other Postal Services

a. Entering permit mailings D YES E NO
o

b. Resetting/using postage meter . E YES E NO

Nonpostal Services , _

Picking up government forms !

a (such as tax forms} w YES D NO

b.  Using for school bus stop 4 [Jyes ki no

c. Assisting senior citizens, persons with disabilities, etc. [[1ves [_JnNo

Hr if yes, please explain: ‘
d.  Using public bulletin board K ves []nNo

e. Other [Jyes [InNo

if yes, please explain:

2. Do you pass another Post Cffice during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves B no

i yes, please explain:

b
San
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If you have carrier delivery, there will be no change te your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better [T Justas Good ] No Opinion [J worse

if yes, please explain;

services?

. P \
Rl  Shopping @Lﬁ P
[E Personal needs . %

X  Banking %

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

D Employment

D Sacial needs

5. Do you currently use local businesses in the community?

E Yes D No
If yes,"would you continue to use them if the Post Office is discontinued?

m Yes | _| No

Name: f)j'/ W
Address: /.f,;o;é éé p«f&ﬁym/ yﬁ?;[ﬂ%%

Telephone; 9’2/7 T 5? ?‘/f“ 44.9( 7
Dats: 5“' 5—;"‘ /L

Please add any additional comments on a séparate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/08/2011

Dear Postal Service Customer:

Thank you for refurning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action Is taken, -

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date, If you have additional questions or comments,
please fee! free {o contact Sue Wandersee at (314) 436-3645.

Sincerely,

MZ LN Y

Michael Pfundstein

Manager, Post Cffice Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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Postal Service Gustomer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Posﬂ Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps

=

Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail . '

e. Pick up general delivery mail o ' .

g. Obtaining special services, including Ceriified Mail, Registered Mail, Insured D

Mail, Delivery Confirmation, or Signature Gonfirmation

[] ves
[J YES
[T ves
[ ves
[T ves

f.  Buying money orders
h.  Sending Express Mail

DDoDOO00ooN

;:@Q(WD OXDOO

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings

o

b. Reseting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

bd
o]

-

Using for school bus stop

o

¢.  Assisting senior citizens, persons with disabilities, etc.

]

&%gg DOoOOOOooon

If yes, please explain:

d.  Using public bulletin board [ ves WO
6. Other [ ves I;KNO

if yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[T ves %o
If yes, please explain:

sk




If you have carrier delivery, there will be no change to your delivery service — pro
3. receive Post Cffice box service or general delivery service, complete this section.
current service?

Docket: 1378995-61949
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seed to question 4. If you cutrently
How will the proposed service compare to

I:[ Better D Just as Goed [j No Opinion D Worse

if yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.
services?

[]  shopping

Where do you go to obtain these

D Personal needs

[]  Banking

l:[ Employment

[:[ Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name:

Address;

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this {
complete this questionnaire.

orm. Thank you for taking the fime to
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05/08/2011

CHARLES AND CHRISTINE MARKEWITZ

34060 E 1400TH RD
BROCTON, IL 81917

Dear Postal Service Customer:
Thank you for retuming your guesfionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Redmon Post Cffice should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocfon Post Ofiice and Redmon Post Office at a later date, [f you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

L]

MNZ- LAY

Michael Pfundstein

Manager, Post Office Cperations
1720 Market St Room 3000
Saint Louls, MO, 63155-9800
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Postal Service Customer Questionnaire
1. Please check the appropriate hox to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

KT

a. Buying Stamps
b, Mailing Letters
c. IMailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OONODoo0OoO®O
O EXOOX
NOODORROOO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

[ NO
g no

YD goooooooo

b. Resetting/using postags meter
Nonpostal Services

Picking up government forms
& {such as tax forms) D YES E NO

b.  Using for school bus stop []ves [X]noO

c. Assisting senior citizens, persons with disabilities, etc, [(Jyes [ nO

If yes, please explain:

d.  Using public bulletin board ves [ No

e. Other [[Tves [fwno

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tves [J no

If yes, please explain:

sfafy




If you have carrier delivery, there will be no change to your delivery service — prop
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eed to question 4. If you currently

3. receive Post Cfiice box service or general delivery service, complete this section. How will the proposed service compare to
current service?
L] setter [T Justas Good [T No opinion R worse
lf yes, please explain;
4 For which of the following do you leave your community? (Check all that apply.] Where do you go to obtain these
) services? . :
[X]  Shopping o Ma il , Pdees / JOAAE oA irE ‘7Y,
[K]  Personalneeds PARLD
m Banking B Roersa ; AT
[T  Employment
[z Social needs PARCS , Clodd oy od 1 . arrose
5. Do you currently use local businesses in the community?
Iz Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[E Yes D No
Name: /J///fj’dr{"f‘ o ﬂ//f/ﬁ//’l".‘; ﬁ?/‘?/?/lfféa -

Address: 7 J/é o £ /yoe /’_-/7‘/ Ko JZ o

[+

AR 2P

Telephone: o)/ 7 ~ FEY-R 52

S-5- /7

Date:

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the fime to
complete this questionnaire.
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05/08/2011

JDWATTERS

303 OAK ST
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Redman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter:

You expressed a concem about delivery time. A customer's location on a carier’s line of fravel determines the time of day mail
is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter how we structure a
route, somebody must be Iast. We do, however, carefully consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible-hour, With the largest fleet of delivery vehicles in the world we must pay special
attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one
cent per gallen our total gascline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal
to deliver as much mail as possible as eatly as possible with the need to minimize the fravel distance a route must cover.

W itis determined that a discontinuance of the Redmen Post Office should be pursued, a formal proposal will be posted in the
Paris Pest Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

ML M%ut'

Michael Pfundstein

Manager, Post Office Operafions
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionnaire
1. Please chack the appropriate box to indicate whether you use the REDMON Paost Office for each of the following:

Postal Services Daily WeeKly Monthly Never
a. Buying Stamps

b. Mailing Letters
G¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

1. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO oOxX®NO® O
N I I 0 B R
¥R YEOOROO
N 1 I A O

i.  Buyving stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES [E NO
b. Resetting/using poétage meter D YES )ﬁ NO
Nonpostal Services
Picking up government forms ’
a (such as tax forms) D YES [j NO |
b.  Using for school bus stop [Tyes [Jno
¢. Assisting senior citizens, persons with disabilities, etc. YEs [ NO
I yes, please explain: ' Puickona upThew Mo \
3—
d. Using public bulletin board g YES [ ] NO

e, Other DYES DNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[T ves }Ig‘ NO

I yes, please explain:

= _/‘-1_/1;
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. If you currently
3. receive Post Office box service or general defivery service, complete this section. How will the proposed service compare to
current service?

[j Better D Just as Good No Opinion ﬁ Worse

Ifyes please explain: x % L: o Sl:Q S>Q @

4 For which of the follewing do you leave your community? (Check all that apply.) Where do you go to obtain these
. selvices?

D Shopping (-\ :
[:[ Personal needs PQ,r 8 ® n &-\
[:[ Banking | |

D Employment

D Social needs

. . - .
5. Do you currently use local businesses in the community? M o S er Jice
@ Yes D No
If yes, would you continue to use them if the Post Office is discontinued? \\I & S Og‘ es

[T Yes gﬁ No . £ MO’:\\S o LIth B&Y\hhj
. | No Siemps Sel
Name: = b r-k):lr Qrf/g No Pac.ome
Address: 30‘3\ @QI( S‘{‘ SQ.,& CBUS"\‘O Me
Teiephone: Z.L\ ’-7 — 5&8 éf - 3\53 a ) DB!\‘\' MQHKQ‘ Me' CWQQ

Date: L-.'- — ) =

Please add any additonal comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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E U%?EDST%;%_ 3

05/02/2011

DALE TRINE

9248 E 1200TH RD
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuanca of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter;

« You were concemed about obtaining specific stamps. Retail services provided at the post office are available frem the carier.
Most fransactions do not require meeting the carmier af the mailbox. The Stamps by Mail Program provides customers the
epportunity to purchase stamps, envelopes, and postal cards by using Stamps by mail, or a Form 3227-R, Stamp Purchase
Order {Rural), available from the post office or the carrier, .

Commemeorative stamps and stamp collecting products are also available, The custemer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately, Customers who are locking for even greater selection are invited to visit www.usps.com or contact
1-800-8TAMP-24,

« You expressed a concem about the collection of cutgoing mail. Collection of mail will be made by the camrier when serving the
raute. The custorner should raise the flag on the mailbox te alert the camier that outgoing mail is to be coltected from the
. mailbox.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

MN2-LN

~ Michael Pfundstein
Managet, Post Office Operafions
1720 Market St Room 3000
Saint Louis, MO, 63155-0500




ikt POSTAL SERVICE

- Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the REDMON Pos

Postal Services

a. Buying Stamps

@ Mailing Lefters
@ Mailing Parcels

d. Pick up Post Cffice box mail
e. Pick up general delivery mail

f.  Buying money orders

Obtain]ng special services, including Certified Mail, Registered Mail, Insured
~ Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

@Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resettingfusing postage meter

Nonpostal Services

Picking up government forms

a. (such as fax forms)

b.  Using for school bus stop

¢. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[ T N O O

[1YES
[Jves

[C] vEs
[ ves
T ves

Docket: 1378995-61949

Item: 22
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Cffice for each of the following:

Weekly Monthly Never

[

Ooodnoot

fno
1 no

[T no
[ no
[ no

@D@DDD@W@

O

[ I I Y I O

d.  Using public bulletin board

e. Other

If yes, please explain:

[J vES
[] ves

[ no
[T ~no

2. Do you pass another Post Office during business hours while traveling to or from

I yes, please explain:

el fn gx:-c‘_r . k«f pef- o fare_ 4o

T ves

o

work, or shopping, or for personal needs?

A-F; & Cﬂ’#&'?—’—

sfa/iy



Docket: 1378995-6194%
Item: 22
Page: 125

If you have carrier delivery, there will be no change to your de!i\.‘ery service — propeed o question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [:[ Just as Good [:[ Mo Opinion D Worse

If yes, please explain:

4 For which of the following do you jeave your community? (Check alt that apply.} Wiere do you go to obtain these
. services?

[Z+" Shopping
B/ Personal needs
[}~ Banking
[I— Employment

D Social needs

5, Do you currently use local businesses in the community?

[E[/ Yes D Ne

If yes, would you continue to use them if the Post Office is discontinued?

D YBSD No Dgn‘—}‘ aﬂ.(/ePV'%Q/fj %{e’_e‘( )'1

Y Y

Name: IDALE TR

Address:. G2/ & £ 1200 pa

Telephone: Al £ RA2L

Date: S~ ~.Ro//

Please add any additional com o separate tece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaire. L//n f 93 Jp e /Mf

A;,(/c #x é‘?_}, J/amff '9£¢;'/¢ Sons Ly es é‘f.ﬂ-e_ Ae_é’cr_«ve_ ?é;/e}, A&,c,__

.AMC’ 7Zl J/C?f?é 20 jne foo( d""; f\“*‘-'( e _2-. Ectsy e‘é’o\,,pe Lot cp 42

SJZWFJ' T want S« by ':I?u—a__;- by Aard Ao /oq,‘gq,( Aan?  have Poe

TA" ef ﬂ.,«c'-"" &

Me gad ?tﬂ'/e, e e J‘){z»—-/a
LF Hat i the ey de Ao
14 /.S‘n E e,/mg,,_ ,S-‘)écz,Jq.)pw ?"‘ée&_

-

—

e astir V"’J 73% Al =2
"'C-l"if) gt 4/‘/4 éu"l%e" Poter 74&29 @ V-a,,-g 6! ‘rfd&nfj 7

. ek fn¢f/ , ‘(fjccaro'?‘ [ YW ‘/cﬂ @mea,«_,a._. . LR
e "]f\yb—nf K mars on wotlngs

\5314/‘!:39&:( Pra ot ot Lo

T e ;'?m-w- ;.é;- ,’Z, Aa.é;a/ &Cﬂ—uw_ ;‘/— Cou/;( Jc«
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B2 oS shviee.

05/17/2011

KEN AND JEAN MCCONKEY

POBOX 15
REDMON, [L 61242

Dear Postal Service Customer:

Thank you for returning your questionnaire cenceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your lefter:

« You expressed a concermn about the security of mail. Customers may place a lock on their mailboxes, The mailbox must have a
slot large enough to accommedate the customer's normal daily mail volume. The Postal Service does nof open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about the inability of the rural carier to weigh and rafe letters and packages. The rural carrier will

aceept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On
the following delivery day the cartier will provide change or a bill for the amount over the estimate,

if it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free fo contact Sue Wandersee at (314) 436-3645.

Sincereiy.

MN2-LN

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 83155-9900
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) - Postal Service Customer Questionngire.
1. Please check the appropriate box to indicate whether you use the REDMON Posf Cffice for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

.

=

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
- Mall, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

D00 O®”®O®O
URKEROO®OO
FOoogooood

Ooooooon

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings ‘ [1ves [ no
b. Resetting/using postage meter D YES E NO
Nonnosfal Services

o, Fiingup goverent s [Tves ¥ no
b.  Using for schoo! bus stop [Jves [ no
c. Assisting senior citizens, persons with disabilities, etc, [__—_{ YES E NO

If yes, please explain:

d.  Using public bulletin board K ves []NO

e. Other [Jves []no

If ves, please explain:

-2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[T ves NO

PN

I yes, please explain:

<l
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If you have carrier delivery, there will be no change to your delivery service — propeed to question 4. [f you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better [:f Just as Goad [T No opinion B worse

1 ¢ -
If yes, please explain; Wl” WMisH I‘;lkfal‘zl—ﬂsv\ W"L\\ E‘LDS-)'JII% LS f Sl—aw&s 4‘3)‘9‘*4
T hade o Ve A% my oy taneiy Ad.a‘q will be Joks je,cu.fe,;

For which of the following do you feave your community? (Check all that apply.) Where do you go to obtain these

services? :
[Zj shopping  Ppa'e 4 Tadie \lcmlt Uf\ﬂ_wmau_
M Personal needs P#M Tui \nﬂd Chan foug
E( Banking Panie C\f\ﬂmowz,h
[ Employment Cgvm)@ Ynbown

Social needs @)M%' 4 ,_“L\l&\\i' cwﬂb""—

5, Do you currently use local businesses in the community?

EZ/YesD No

If yes, would you continue to use them if the Post Office Is discontinued?

Yes No

Name: )@ ;E. ,“So% ﬂ%ﬂé«;’
Address: o?O/ é% 5", f?p/ »6056 K
Telephoneg ;U - f&z - F+1 {S’

Date: S //l//)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this quesfionnaire.

Zn ‘-C/C/;'ﬂéo;\ 14 wr{; #Ze /os./ Aftece A /—Efb‘dkﬂ(,

/)ccé.s T alse wie Lor wok, Z Aave |F% ézé,ﬁﬁ; o
Jvork oo heone 4)‘-'—‘4 a 4. / wtn &  lere e d.ﬂﬁ,q_:
e Sty talpe, and Cenbilld araliy: .

Lor et /"KS
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UNITED STATES
B 5OSTAL SERVICE

05H 72011

REBECCA NEWCOMER

POBOX 126
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for retuming your questionnalre concerning the propesed disconﬁnuance of the Redmon Post Office, Your comments,
along with others received, will be included in the official record and considered carefully befare further action is taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does nof open mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
avaifable from the carrier, and customers will not have to travel to another post office for senvice. Most transacfions do not
require meeting the carrer at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience along with various special services.

If it is determined that a disconfinuance of the Redman Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have addmonal questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

N2 ‘M{Jﬁ’

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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e I -

Postal Service Customer Question:;rire

1. Please check the appropriate box to indicate whether you use the REDMON Posy Cffice for each of the foltowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

[
L

b. Mailing Letters
¢. Wailing Parcels
d.  Pick up Post Office box mail

e. Pickup general delivery mail

W

MEHMERIOX

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Cenfirmyvation, or Signature Confirmation

h.  Sending Express Mail

N I 4 [ I B
ogoouogon

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES

b. Resettinglusing postage meter [J ves

Monpostal Services
Picking up government forms D vES

MEY BE pooooooes

a- (such as tax forms)
b.  Using for school bus stap [T ves
c. Assisting senior citizens, persons with disabilities, ete. |J ves
lfyes, please explain:
d.  Using public bulletin board [Jves [X no
e. Other [JYEs [ no

if yes, please explain:

2, Do vyou pass another Post Office dwring business hours while traveting to or from work, or shopping, or for personal needs?

X yes [ no

1f yes, please explain;
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If yau have carrier delivery, there will be no change to your delivery service — proteed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. Llow will the proposed service compare to

current service?

D Better ‘ D Just as Goaod D No Opinion E Worse

If yes, please explam @u- o

R AS - ve—i; th-“lT;Na_. \'@.\M@\m

For which of the following do you leave your community? (Check ali that apply.} Where do you go to obtain these

services?

IE Shopping Leo L D’T"\I"S\\_!_lr\.;jﬁa

E Personal needs (B®ro o 3 0 m@.

anki
LZI Banking e oo COvangenaga
L3
IE Employment
[1  Socialneeds
8. Do you currently use local businesses in the community?

E YesD No

If yes, would you continue to use them if the Post Office is discontinued?

Kf YesD No
Name: EQ/Q?\Q,QA‘:&_ CYJMMA

Addresé: PQ R &b;)(, ] 9 -S

Telephione: @l 7)_ 265 Y4~0{/{ 3

Date: S =~ /O~ [/

Please add any addifional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UN%TED ST%TES 3

G5/17/2011

NATASHA HESS

POBOX 27
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

- » You expressed a concemn about having to travel to another post office for service. Services provided at the post office will be
available from the camier, and customers will not have fo travel to another post office for service. Most fransactions do not
require meeting the camier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convehience.

if it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a lafer date. If you have additional questions or comments,
please feel free fo contact Sue Wandersee at (314) 436-3645.

Sincerely,

NZLA

Michael Pfundstein

Manager, Post Cffice Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-2900




Docket: 1378995-61949
Ttem: 22
Page: 133

Postal Service Customer Questionn Flire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never

Z

a. Buying Stamps

L]

b. Mailing Letters *
c. ‘Mailing Parcels

d.  Pick up Post Office box mail

e. Pickup general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

=RupupaR gug=

RREHOOAS

DORRO00N

i.  Buying stamp-collecting material

Other Posta) Services

B gogooonooonQ

a.  Entering permit mailings [T ves NO

T

b. Reseftingfusing postage meter D YES

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES r‘ NO

b.  Using for school bus stop D YES IZ NO

¢. Assisting senior citizens, persons with disabilities, ete. [Jves [ Jro

If yes, please explain:

d.  Using public bulletin board E’(ES 1 no

e Other [(Tves [Jno

if yes,f please explain;

2. Do you pass ancther Post Qffice during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [=no

N yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proteed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service?

D Better [:[ Just as Good D No Opinion ﬁ%&orse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
: services?

\/E[ Shopping \@M

ﬁ. Personal needs
M eens 800 o

R Employment
m Social needs

5. Do you currently use local businesses in the community?

B\Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

\ﬂ“{e No '

Name: \%oécaﬁkog }_La rcss
v 500 (Mple Q0. Pox 87 Qedwan, Te 11747

Telephone:

Date; Q/%/QD \ l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank vou for taking the time to
complete this questionnaire.
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> e

05/17/2011

TIM ALBERT

101 8TH
REDMON, IL 61849

Dear Postal Service Custemer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel fo another post office for service. Most transactions do not

require meeting the camier af the mailbox. Stamps by Mail and Money Order Application forms are available for customer
cohvehience,

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Ofiice at a later date. [f you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 438-3645.

Sincerely,

M2

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Leuls, MO, 63155-8500




Postal Service Gustomer Questionnaire

. Please check the appropriate box to indicate whether you use the REDMON Post

Postal Services

a. Buying Stamps
b. Malling Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mai

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-colleciing material
Other Postal Services

a, Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

b. Using for school bus stop

Docket: 1378995-61949
Item: 22
Page: 136

Office for each of the following:

Weekly

DDDDDE\DD.Dg
DDDDDDDQB\

D[Q@EKDDEI\D
QDDDDDDD

[1ves [CFno
[T ves Mo

[Tyes [Uno
[Jyes [UMo

Monthly Never

0 o

c. Assisting senior citizens, persons with disabilities, ete. Ij YES | .} NO
i yes, please explain:

d.  Using public bulletin board [}Té&s ] no

e. Other [1yes [Ino

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from rvvork, or shopping, or for personal needs?

W yes, please explain:

[] ves NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
l:] Better D Just as Good [_—j No Opinien E/Worse
If yes, please explain: 7 C_//eé? P//(/G 44{ /f= Zz: = I ﬂ{

S 4///(/ G Fo-L o #Place P L
For which of the folfowing do you leave your community? (Check all that apply.} Where do you go to obtain these
services?

[ﬁ/ Shopping

[I. Personalneeds

[\Y Banking
E( Employment .

[ 1 social needs

(&

5. Do you currently use local businesses in the community?

B/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes[t;[/

Name: /k, 74 / Z Yol \7L'
Address: / 0 / g:{f‘ﬁ
Telephone: g/ 7" ??(7[ - 2'3 (é 8

we 5/ /3 )7/
/ / (

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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E U%HED ;’TATES“,

05/17/2011

SHIRLEY JONES

PO BOX 223
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discentinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

inresponse {o your letter: .

« You expressed a concem about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or cbtain retail services. These services will be
provided by the cairier to 2 roadside mailbox located close to customers' residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme phiysical hardship for an individual customer. Any request for a change in delivery methiod must be submitted in writing
to the administrative postmaster.

If itis determined that a discontinuance of the Redmon Post Office should be pursued, a fortal propesal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. [f you have additiona! questions or commants,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

Nz Ni%-z(ﬁ»

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8800
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Postal Service Customer Questionn
Please check the appropriate box to indicate whether you use the REDMCN Posi

Postal Services

a. Buying Stamps
b. Mailing Letters
c. gﬂaiﬁng Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mgil

f.  Buying money orders o

9. Obiaining special services, including Certiffed Mail, Registered Mail, Insured
Mait, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

. Buying stamp-collecting material
Other Postal Services

a. Enfering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a {such as tax forms)

b.  Using for school bus stop

¢.  Assisting senior citizens, persons with disabilities, etc,

If yes, plesse explain:

Hem: 22
Page: 140

aire
Office for each of the following:

Daily Weekly Monthly Never

o

OODOoOORDOOO
niin@uRalsPulisl
DOREOORD

OOODOODO0

1 vEs [%

[J ves IE/NO
[T ves %

[Jves [=Fno

[]YEs |E/No

d. Using public bulietin board

e. Other

[f yes, please explain:

Do you pass another Post Office during business hours while fraveling to or from

If yes, please explain:

work, or shopping, or for personal negds?

[Jves [Mho
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If you have carrier delivery, there will be no change to your delivery service — pro
3. receive Post Office box service or general delivery service, complete this section.
current service?
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ceed to question 4. If you currently
How will the proposed service compare to

. D Better D Just as Good D No Opinion P Wrsa ’
-——-"
Ifyes, please explain: /. /ﬁﬁ/z./ Lo, A %M-/k:s-ﬁ G %}g

&,

% %,
ave your sorimunity 7 {CREek &l that apply.

- R
4: F%EM]IO ing do you le

services?

i[ Shopping

0 Y

2o

Where do you go to obtain these

D Personal needs

M Banking

D Employment

ﬁ Social needs

5. Do you curreptly use local businesses in the community?

YesD “No

If yes, would you continye to use them if the Post Office is discontinued?

D Yes[—q No

Nare: %/&&1 (e /@yuﬂ_

Address: /7 ﬁzﬁ 2232 -

Telophone: A /7~ % 57 - FTF 3

Date: S / 7
/

Please add any additional comments on a separate piece of paper and attach it to this {
comptete this questionnaire.

orm. Thank you for taking the time to
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05/17/2011

BUCK TOWNSHIP

PO BOX 47
REDMON, 1L 61249

Dear Postal Service Customer:

Thank you for refurning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your lefter:

» You expressed a concemn about having to travel to another post office for service. Services provided at the post office will be
available from the camier, and customers will not have fo travel to another post office for service. Most transactions do not
require meeting the camier at the mailbox. Stamps by Mail and Mengy Order Application forms are available for customer
convenience,

If it is determined that a discontinuance of the Redimon Post Office should be pursued, a formal propesal will be posted in the
Paris Post Office, Brocton Post Office and Redmen Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

NZLNY

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-99C0




Docket: 1378995-61949
Iter: 22
Page: 143

b uﬁgtsb% ATES
POSTAL S ®
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

2 [

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

pgogoooodnn
oo U R
QRN RO RO

i.  Buying stamp-collecting material

Other Postal Services

z
o}

a, Entering permit mailings D YES

A gpoooooooo

b. Resetting/using postage meter D YES

Nonpostal Services
Picking up government forms D YES

B

a (such as tax forms)

b.  Using for school bus stop I__;I'/Y ES D NO

c. Assisting senior citizens, persons with disabilities, etc. [1Yes [Wf'NO
If yes, please explain:

d. Using public bulletin board ' : EYES [1 ~no

e. Other [Jves [S'No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO
I yes, please explain: —
P a1s / dS ol .
, . - ’
Bf‘dvl‘nn "o{:’i&‘ccs Closes ‘fbo Soon m e aﬁrmpm W be
Ust™mi~
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If you have casrier delivery, there will be no change to your delivery service — progeed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section.
current service?

How will the proposed service compare fo

D Better D Just as Good D No Gpinion lE/Worse

If yes, please explain:

W M one Can pitle-yp Afail;,

For which of the following do you leave your community? (Check all that apply.
services?

Shopping

Where do you go to obtain these

‘[  Personal needs

EV Banking

E[ Employment

D Social needs

5. Do you currently use local businesses in the community?

IZ/Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

Yes[_] No
Name: 806@!5 "//‘gz)ﬂSilf}?

Address: /f"va. @9 X 51?

Teirephorie; “ N/ﬁ ' T e

Date; ;/// /17

Please add any additional comments on a separate piece of paper and attach it to this
complete this questionnaire.

orm. Thank you for taking the time to
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UNITED STATES
B PSR e,
05/17/2011

AMY MCGINNESS

PO BOX 57
REDMON, It. 6194¢ !

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: -
» You expressed concern about having o erect a rural mailbox. Customers are not required to erect rural mailboxes. Customers
may apply to receive PO Box service from ancther Post Office loeation.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a [ater date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

N2 LAY

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-5900




Postal Service Customer Questionn
Please check the appropriate box to indicate whether you use the REDMON Post

Postal Services

a. Buying Stamps
b,  Mailing Letlers
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resettinglusing postage meter

Nonpostal Services

Picking up government forms

2 (such as tax forms)

b.  Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

item: 22
Page: 146

aire
Office for each of the foliowing;

Do oOERY O
Do oOoooaR
ORROOODOOO
ROoORKOooono

Docket: 1378995-61949

Daily Weekly Monthly Never

d.  Using public builetin board

e, Qther

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from

i ves, please explain:

work, or shopping, or for personal needs?

[T ves XI NO

shyf
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if you have carrier delivery, there will be no change to your delivery service — propeed to question 4, If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[ Better [1 Justas Good [[] No Opinion JE;Wbrse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.

gipaipl “ amd _dy mpettasd, ’/}M M’/@W

2.0

Where do you go to obtain these

4. services? -
E Shopping
[ Personalneeds
E Banking
D Employment
D Social needs
5. Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D YesE No

Name: A’r)’]\{ mQGIN UC_? 55

(949

Address: -,D, ). BO?Z- 57 KEDMO/\)} IL (é
Telephone: {B ’ 7 ~ XRQ - 0—2070

Date: 5/ %/ / f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/17/2011

RICHARD L NORTH

105 HICKORY 8T
REDMON, IL 61949

Dear Postal Setvice Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

WA

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louls, MC, 63155-8800




Postal Service Customer Questionnaire
Office for each of the following:

. Please check the appropriate box to indicate whether you use the REDMON Post

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcgls

d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Cther Postal Services

a.  Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up gevernment forms

a. (such as tax forms)

b.  Using for schoof bus stop

c.  Assisting senior citizens, persons with disabilities, ete.

Iif yes, please explain:

Docket: 1378995-61949
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Daily Weekly Monthly Never

ododooooogano
[y U L R (7 A I

] ves NO
[] YEs No

[Jvyes [ N
[Jvyes [ no
[[Jves [# No

fel

O000 BHEH
NESREOOODOO

d.  Using public bulietin board

e, Other

If yes, please explain:

[fYEs [#] NO
[Tyes ] NO

Da you pass ancther Post Office during business hours while traveling to or from Work, or shopping, or for personal needs?

i yes, please explain:

[T ves f no
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Efum TED STATES

If you have carrier delivery, there will be no change to your delivery service — pro

ceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

I:f Better [:f Just as Good [:[ No Opinion D Worse

If yes, please explain:

4 For which of the fellowing do you leave your community? {Check all that apply.} Where do you go to cbtain these
) services? ) .

[¥  Shopping

E Personal needs
M  Banking

D Employment

Social needs

5, Do you currently use local businesses in the community?

Yes D No

If yes, would you-continue to use them if the Post Office is discontinued?

E Yes D Ne

Name: /2 (cHArD ¢ NovTa

- 1
Address: /05 Hrekie, SF

Telephone. 2 27 287 W1.§

Date,s & —&~ &

<

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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LNITED STATES
B SO e,
05/17/2011
CARRIE WHITE
202 CAK ST

REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Redmon Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is faken,

In response to your letter;

« You expressed a concern about the loss of the Communities’ identity, A community’s idenfity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Post Offfce name in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Cffice at a later date. If you have additionat questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

ML Ni@f—

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 631558500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

9. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmaticn, or Signature Confirmation

h.  Sending Express Mait

EIDEIT_'IEJEIEIDEI

DDE\DDDD’DE

. Buying stamp-collecting material

X
[T
D=4
I
[J
X
]
M
X

Other Postal Services

a. Entering permit mailings

rad
O

Y DoooxXoxo

L
D=

b. Resetting/using postage meter

Nenpostal Services

Picking up government forms
a. {such as tax forms) YES [j NC
b.  Using for school bus stop )XYES | NO
c.  Assisting senjor citizens, persons with disabilities, stc. D YES N NO

If yes, please explain:

d.  Using public bulletin board /E/YES [T no
e. Other I:f YES I_j NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

] ves %o

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better [T Justas Good [_] No Opinion ] worse

If yes, please expisin: | \ve DA ()-D:CP here (6 /\\m )H uf;éﬂ{ l’?l}’
P\/PPLJ/*\HP ek e M. 1 i /‘jPBf’Dl\jL a8~ 4L H 1 Bepe no

l on@e hereé

4 For whichi-of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

/E/ Shopping pom:S o []]'mmj ?‘L‘m

D Personal needs

/E/ Banking [ <

’-D Employment { = MP re t} 11 QPAIMDD
[1  socialneeds Ore o l \ %DJA-O in Qﬂ)d}’nﬂn

5. Do you curgently use local businesses in the community?

Yes I:[ No

If yes, would you continue to use them if the Post Office is discontinued?

KYes [ No

Name; ﬂ Larrie ! JBL\E‘L@,
s A0 Ol St Kedpmmn T 41949
resnone. 3 (OR— (VD |

Date: M05 éwﬁ’; 520”

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.

I
i
|
i
1
i
'
i
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.

05/17/2011

DAVID AND SHIRLEY NEWCOMER

PO BOX 11
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire coticerning the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is faken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Bracton Post Office and Redmon Post Office at a later date. If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645,

Sincerely,

Nz N{Vu:’

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, §3155-9900
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) Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Posta! Services Daily Weekly Monthly Never

U

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail '
e. Fick up general dellivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
' Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooogod

i.  Buying stamp-cellecting materiat

OO0 00RO
OO0OO0oOooon
P Y EEROKR K

Other Postal Services

=z
O

a. Entering permit mailings D YES

\%(KI

b. Reseftinglusi_ng postage meter D YES

Nonpostal Services

Picking up government forms
a {such as tax forms) D YES & NO

b, Using for school bus stop D YES [zf NO ,W/A’/'

¢. Assisting senior citizens, persons with disabilities, etc. [_—_] YES E NO

if yes, please explain:

d.  Using public bufletin board [ ves KIno

e. Other | [dvyes [dno

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from Wwark, or shopping, or for personal needs?

P ves [ nNo

If yes, please explain:

i Cor ir] g irse, Trt o s By e pp T
Ralros] oo B G| Gt N e iy

sfufuy
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ceed to question 4. if you currently

3. receive Post Office box setvice or general delivery service, complete this section. How will the proposed service compare to
current service?
@' Better D Just as Good B Wo Opinion D Worse
If yes, pleasg explain: - i B
Vo UF Yaye L= T aimecg Ltk T ith, st~ R e ifad s Ml
7 ’ / 0— T U Bl ":d 7 7
4 For which of the following do you leave your community? (Check all that apply.] Where do you go to obtain these
) services? ,
M Shopping ﬁ?
//"‘ﬂ//&i»)
[z Personal needs p M
& Banking p M
Employment .
O oo 0 itk
Fe
Social need; ;
& ocial s 7
N’
5. Do you currently use local businesses in the community? Wﬂj—/ W W

: D Yesﬁ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

e D 0t Koo W

Address;

504 Prve & Bl //
XY 2ALD,

Telephone;

Date: lj: / Qo / /

Please add any additional comments on a separate piece of paper and attach it to this {
complete this questionnaire.

orm. Thank you for taking the time to
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(> [

05/17/2011

MARY AND ERNEST COTTON

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem over the dependability of rural route service. Rural istter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily, Rural letter carriers are highly respected by the Amertcan public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During naticnal and iccal emergencies, including prolonged periods of
exfreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and provide services to thier customers.

If it is determined that a discontinuarce of the Redmon Post Cffice should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If you have additional questicns or comments,
plezse feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

2L

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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TR,

05/17/2011

MEGGAN CASH

PO BOX 28
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges hecause the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have
to make a special trip fo the post office for service. Special provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may contact the administrative postmaster for more information,

+ You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed ona

case-by-case basis. When there is a vacancy in a small office, it is customary to conducet a study of the business activity and
investigate the feasibility of providing sarvice by alternate means.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be bosted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. if you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.,

Sincerely,

N2 LN

Michael Pfundstein

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9800
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services ’ baily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OodooNdOdn
ODOoooDogogord
U OdoOoooddl
NUORNQOOOMO

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings D YES

d

b. Resetting/using postage meter D YES

K]

Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES Iz NO
b, Using for school bus stop [j YES m NO
¢.  Assisting senior citizens, persons with disabilities, et. D YES [V NO
If yes, please explain:
d.  Using public bulletin board M yes [J no

e. Other [ Jves [V no

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ Jyes M No

I yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proteed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[ Better [T Justas Good [ No Opinion [/ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

4. services? .
lz Shopping M
[\  Personal needs
g Banking DOWO
@ Employment M
V]  Socialneeds
5. Do you currently use local businesses in the community?

g Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[2 Yes[:] No

Name: Me.f\ﬁq,n | C,G\a‘r\

Address: PO w8 Y02 Syxrh ST QEBNDM L (ol 94]

Telephone: Q\’} %&\" - A0K0

Date: 5'— 8"'\\

Please add any additional comments on a separate piece of paper and attach it to this
complete this questionnaire.

orm. Thank you for taking the time to
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UNITED STATES.
B FOSTAT SeRvicE
0710812011
JACKIE TURNER
PO BOX 62

REDMON, IL 61849

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discentinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official recerd and considered carefully before further acfion is taken.

If it is determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmoen Post Office at a iater date, If you have additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

MNZ-LN

MICHAEL PFUNDSTEIN
Manager, Post Cffice Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services ' Daily  Weekly Monthly Never

(]

a.  Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certifiad Mail., Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

D000 O®KOO DO
DODERKOREDOW
REOOOODOOO

i.  Buying stamp-collecting material

Other Postal Services

%‘ OOoOooOoO o

a. Entering permit mailings

[
<
m
w

b. Resettinglusing postage meter

O
<
0

i no

Nonpostal Services

Picking up government forms
& (such s tax forms) D YES gl' NO
b.  Using for school bus stop [_ﬁ\ YES D NO
¢. Assisting senior citizens, persons with disabilities, etc. M YEs [] no

- If yes, please explain:

d. Usingpublicbulletinboard /) J 5y ¢ pese pey i ves [Jno

e. Other [fves [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while raveling to or from wark, or shopping, or for personal needs?

[1ves [ no

If yes, please explain:

MAY 1 3 RECD
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ceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service?
[T Better [T Justas Good [Z] No Opinion ] worse
If yes, please explain: F
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services? ‘
[  sShopping
[:[ Personal needs
lz Banking /9/#‘-/?.;3’ fZ, ,
L Emeloyment Dy viire  ze
[[]  Sccial needs
5, De you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office Is discontinued?
D Yes [:f " No
Name: T A ¢ s T-L//Z Al 2
Addess. Y03 g4 le (K Popen o Redlese, Je  Ei5trg
4 -
Telephone: 2L7 - - ) 3P D
Date: jj/ /4 / /7

Please add any additicnal comments on a separate piece of paper and attach it to this
complete this questionnaire.

orm. Thank you for taking the time to

9 1
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07/08/2011

EDGAR CITY NEW VISION PARISH

PO BOX 277
REDMON, IL 61948

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuanee of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it fs determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a {ater date, if you have additional guestions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

MNZ-LN

MICHAEL PFUNDSTEIN
Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REDMON Pcs{a

Office for each of the following: ‘94

’ A
Postal Services Daily Weekly Monthly Never glb’/

a. Buying Stamps

o

b. Mailing Lefters

N

¢ Mailing Parcels
d. Pick up Post Office box mail
e. Pickup general delivery mail

f.  Buying money orders

g Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. 8ending Express Mail

I O B < N T = =~ S
0 T N I 6 W W [
Ooud&asEn oy

OoO& OO0
A X

i.  Buying stamp-collecting material

Other Postal Services

a.- Entering permit maitings D YES lﬁ NO
b.  Resefting/using postage meter [ ] YES [§ NO
Nonpostal Services

% s e foms [ ves [T
b.  Usingfor school bus stop - [j YES (:@ NO
¢.  Assisting senior citizens, persons with disabilities, etfc. [:] YES [j NO

If yes, please explain:

d.  Using public bulletin board ﬁ YES D NO

e. Other [Jyes [Jwno

If yes, please explain:

[]ves

2. Doyou pass another Post Office during business hours while traveling to or from work, or shopping, or for parsonal needs?
' él NO

If yes, please explain:

WAy 18 ECh

Al
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If you have carrier delivery, there will be no change to your delivery service — progeed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good L___[ No

If yes, please explain:

Opinion Iﬁ Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
(= Shopping
i Personal needs
JX Benking Oak\avd L
D Employment
[j Social needs
5, Do you cusrently use local businesses in the community?
E( Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No 7 ,?
¢ X Sston Parish
Name: A ada v Nowo Vision [Fatising

J J
Address; %0‘1 9\77 QQ&WDCY\ , 8 E)Lcik(éi

Telephone:

Date: 6 \3 . 20\\

Please add any addifional comments on a separate piece of paper and attach it to this {
complete this questionnaire.

orm, Thank you for taking the time to
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07/08/2011

GARRY HARRIS

PO BOX 205
REDMON, IL 61949

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Redmon Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

Ifitis determined that a discontinuance of the Redmon Post Office should be pursued, a formal proposal will be posted in the
Paris Post Office, Brocton Post Office and Redmon Post Office at a later date. If youhave additional questions or comments,
please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

NN

MICHAEL PFUNDSTEIN
Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900

Way ; -
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Pkl POSTAL SERVK Ee
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the REDMON Post Office for each of the following:

Postal Services Daily Wee Monthly Never

]

a. Buying Stamps

b. Mailing Letters

c. ‘Mailing Parcels

d. Pick up Post Cffice box mail
_e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Cenfirmation

h. Sending Express Mail

O0O00Oo oo L
R EE R R R
oOogoogogooogd
Jgooogoooodg

i.  Buying stamp-collecting material

Other Postal Services

B

a. Entering permit mailings D YES

B

b. Resetting/using postage meter D YES

Nonpostal Services

9

Picking up government forms
2 (such as tax forms) D YES
b.  Using for school bus stop I:[ YES DZﬂ\IO
c. Assisting senior citizens, persons with disabilities, etc. D YES [ H NO
If yes, please explain:
d.  Using public bulletin board E/YES [T No

e. Other . [] ves B/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, opfor personal needs?
[] ves NO

’ If yes, please explain:

way 18 RECD

stigfis
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If you have canier delivery, there will be no change to your defivery service — pro
3. receive Post Office box service or general delivery service, complete th:s section.

ceed to question 4, If you currently
How will the proposed service compare to

current service?
[T Better [ T Justas Good 1 No opinien mrse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

services?

Shopping

Personal needs

Banking

Employment

Social needs

R AR

5. Do you currently Uy| businesses in the community?

D Yes

If yes, would you coEnﬁy o use them if the Post Office is discontinued?
N

rd

Yes 0

Nane: é;/’f"'jf / 20t S |
powess ol HOS 1Sehwioid e (o(1Y¥D
rapons: X b1~ BA Y- 22.1/
s 5// /c///

Please add any additional comments on a separate piece of paper and attach it to this {
complete this questionnaire.

//fé 1647 0%54 /J/%éé W/”.%Wé"m)

T Hs TowN, LWE Lok C;éem%& A BETE
THE e O Ligws THE /fﬁf%/@’fl%
of LHo EVEL £ w0 THE AV A 7;[4_(
2 goerHr EXCHE Lor / Ohot.

Epi/ T Fzarion,! M’

orm. Thank you for taking the time to
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the REDMON Post Office o 04/25/2011. Additionally, during the survey
period, guesticnnaires were available at the REDMON Post Office to walk-in refail citstomers,

1. Number of Questionnaires
Tatal Questionnaires distributed 110
Favorable 1o proposal 3
Unfavorable to proposal 21
" Expressing no opinion 30

Total questionnaires received 54
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Postal Concerns
The following postal concerns were expressed

Concern (Faverable):

Custemers inquired about mailbox installation and maintenance

Response:

You exprassed a concern about mailbox installation ard maintenance. If curbside delivery is established, customers are responsible for mailbox installation
and maintenance. Maitboxes must be placed so that they may be safely and conveniently served by the carrier and must be located on the right-hand side of

the road ir the direction of the carrier's fravel, Mailbox supports should conform to state laws and highway regulations, The Pastal Service recommends tral
customers contact the adminisirative postmaster or carrier for advicz on placement of mailboxes and mailbox height and supports.

Coneem (Favorable):

2,
No Contern
Respense:
3 Concern (No Opinion):
" Customers expressed concern for Yoss of community identity
Respense;
You expressed a cancern abaut the loss of the Communities' identity. A community's identity derives from the interest and vitality of its residents and thelr use
of its name, The Postal Service is helping o preserve community identity by continuing the use of the Post Office name in addresses and In the National
Five-Digit ZIP Code and Post Cffice Directory,
p Concern (No Opinion):
" Customers expressed concern over the dependability of rural route service
Response:
You expressed a concern over the depandabiity of rural route service. Rural letter carrers perform a vital function in the United States Postal Service serving
thousands of families and businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by the
American public. This respect has been earned by many years of dedication to the Postal Service and to postal customers. During national and local
emergencies, including prolonged periods of exireme weather conditions, rural carriers have demonstrated great responsibility in providing mail service {o
postal customers. Rural carriers are required to serve the route expeditiously and provide services to thier customers.
5 Coneern (No Opinion):
" Customers were concemned about mail security
Response;
You expressed a concern about the security of mail. Customers may place a lock on their maiiboxes, The mailbox must have a slot large encughto
accommodate the customer's normal daily maff volume. The Postal Service does not open mailboxes which are locked and dees not acoept keys for this
PUrpOSEe.
s Concem (No Opinion);
' Customers were concemed about obtaining the stamps requested
Response:
You were coneerned about obtaining specific stamps. Retail services provided at the post office are available from the carrier. Most fransactions do_not
require meeting the carrier at the mailbox. The Stamps by Mail Program provides custamers the opporunity to purchase stamps, envelopes, and postal cards
by using Stamps by mail, or a Form 3227.R, Stamp Purchase Order (Rural), available from the post office or the carrier, .
Commemerative stamps and stamp collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment
by persanal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to
pick up. Most orders are processed overnight, and some immediately. Customers who are looking for even areater selection are invited to visit WWW.USPS,Com
or contact 1-800-STAMP-24,
7 Concetn (Mo Opinion}:

Customers were toncerned about senior citizens
Response:

You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier
can provide defivery and retail services to roadside mailboxes or CBUs, Customers do not have to make & special trip to the post office for service. Spegcial
provisions gre made for hardship cases or special customer needs. To request an exception for hardship defivery, customers may contact the administrative
postmaster for more information,

Concern (No Opinion):
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Customers were cencerned about the limited hours of operation at the post office
Response;

You expressed a concern about the fimited hours of operation at the post office. Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue. If workload ingreases, hours may increase as well.

3 Concern {No Opinion):
" No Concern
Response:
10 Concern {Ne Opinion):
' You were concernad about having to travel to another post office for service
Response;
You expressed a concern about having to travel ¢ another post office for service. Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most transactions do not require meseting the carrier at the mailbox. Stamps by Mail and
Money Qrder Application forms are avaitable for customer convenignce.
” Concern (UnFavorable):
" Gustomer expressed a concern about the inability of the rural carrier o weigh and rate letiers and packages
Response:
You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accept any letters or packages for
mailing. The carrier will estimate the cost and provide a receipt far any money received. On the fallowing delivery day the carrier will provide change ora Lill
for the amount over the estimate,
‘2 Concern {UnFavorable):
" Customers asked why their post office was being discontinued while others were retained
Response:
You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a case-by-case basis. When there
is a vacancy in a small office, it is customary to cenduct a study of the business activity and investigate the feasibility of providing service by alternate means.
13 Concern (UnFavorable):
" Customers exprassed concem about collection of outgeing mail
Response:
You expressed a concern ahout, the callection of autgcing mail, Callection of mall will be made by the carrier when serving the route. The customer should
raise the flag on the mailbox to alert the carrier that outgeing matt is to be collected from the maibox,
44 Concern (UnFaverable):
" Customers expressed concern about having to erect a rural mailbox
Response:
You expressed concern abaut having to erect a rural mailhox. Customers are not reguired 1o erect rural mailboxes, Customers may apply to receive PO Box
service from another Post Office location,
45 Congern (UnFavorable):
" Customers were concerned about later delivery of mail
Response:
You expressed a concera about delivery tme. A cusfomer’s location on a carriers line of travel determimes the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the velume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour, With the largest fleet of delivery
vehicles in the world we must pay special attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes
up one cent per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much
mail as possipie as early as possible with the need to minimize the travel distance a route must cover.
16 Concern (UnFavorable):

Customers were ¢oncerned about obtaining accountable mail and large parcels
Response!

You expressed a concerm about obtaining accountable mail and large parcels, if you live less than one-half mile from the line of travel, the cartier will atiempt
dalivery of accountable Hems and large parcels fo the cusiomer's residence, If the live over one-haif mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left cutside the mailkox er at a designated location of a notice will be left in the mailbox, Attempted
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delivery items will be taken back to the administrative Post Office. Customers may pick up the item af the post office or request redelivery on another day by
going online to usps.com or calling 1-800-ASK-USPS.

Concern (UnFavorable):

17.
Customers were concetned apout the limited hours of operation at the post office
Response:
You expressed a concern about the limited hours of operation at the post office, Postmaster levefl and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue. If workload increases, hours may increase as well. The CPQ will provide at least the same
number of window service hours as the post office,

1 Concemn {UnFavorable):

. MeConcem

Response:

19 Cencetn (UnFavorable):

" Youwere conterned about having to travel 1o another post office for senvice

Response:
You expressed a concer about having to ravel te another post office for service. Services provided at the post office will he available from the carrier, and
customers will not have to travel to another post office for service, Most transactions de not require maeting the carrier at the mailbox. Stamps by Mal and
Money Order Application forms are avallable for customer convenience along with various special services,

20 Concemn {UnFavorable):

You wera concerned abaut having to travel to another post office for servce
Response:;

You expressed a congern about having to travel to another pest office far service. Sarvices pravided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service, Most transactions do net require meeting the carrer at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Monpostal Conterns
The foliowing nenpostal concerns were expressed

Cancern (UnFavorable):

1.
Customers expressed concern for loss of community identity
Respanse:
You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality of its residents and their use
of its name. The Postal Service is helping to preserve community idenfity by continuing the use of the Post Office name in addresses and in the National
Five-Digit ZIF Code and Post Cffice Directery.

2 Concern (UnFavarable):

" Gustomers expressed concem for oss of cormmunity identity.

Response: .
A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is helning to preserve community
identity by continuing the use of the Conmunity name and ZIP Code in addresses,

3 Concern (UnFavorable):

" Gustomers expressed concern for those customers with disabilities who are not able to go to Post Office to pick up their mail

Response:
You expressed a concern about those customers with disablities who are not abfe to go to the post office to pick up their mail, Customers are not required to
travel 1o another post office to receive mail or obtain retail services. These services will be provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to the home of a custorner. Changes in the type of delivery are considerad where senvice by
existing methots would impose an extreme physical hardship for ap individual customer, Any request for a change in delivery method must be submitted in
writing to the administrative postmaster.

s Concemn (UnFavorable):

Customers were concemed about mail security

Response:

You expressed a concern about the sacurity of mail. Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to
acgommodate the customer's ngrmal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
pumose,

Concern (UnFavorable):
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Customers were concarned about senior ¢itizens

Respanse:

You expressed a concern about senicr citizens, Carrier service is beneficial to many senior citizens and those whe face special chellenges because the carrier
can provide delivery and refail services 1o roadside mailboxes or CBUs. Customers do not have to make a special trip ta the post office for service., Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the adminisirative
postmaster for more information.

Concern (UnFavorable):

You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having fo travel to another post office for service, Sarvices provided at the post office will be available from the carrier, and
customers will not have to ravel to ancther post office for service. Most transactions do not require meeting the carrier at the mailbox, Stamps by Mail and
Maney Order Application ferms are available for customer convenience,
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Community Meeting Roster
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1 Concern (UnFavorable): :
" You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to fravel to another post office far service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to ancther post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

2 Concern (UnFavorable):
" Customers were concerned about obtaining accountable mail and large parcels

Response:

You expressed a concern about obtaining accountahle mail and large parcels. If you live less than one-half mile from the
ling of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
five over one-haif mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels
will be left outside the mailbox or at a designated location or a notice will be left in the maithox. Attempled delivery items
will be taken back to the administrative Post Office. Customers may pick up the item at the post office or request
redelivery online at www.usps.com or be calling 1-800-ASK-USPS. '

Concem {(UnFavorable):
Customers expressed concern about having to erect a rural mailbox

Responge:
You expressed concern about having {o erect a rural mailbox. Customers are nof required to erect rural mailboxes.
Customars rnay apply for PO Box service from other Post Office locations.

4 Concem (UnFavorable):
* Customers were concerned about a change of address

Response: .

You expressed a concern about a change in address. Customers will be assigned a 911 address (if they do not already
have one). The new address will confinue to use the community name, Mail will be forwarded in accordance with postal
regulations, and change of address forms are available online at www.usps.com from the Postal Service to assist
customers in notifying correspondents of the change.

Nonpostal Concerns

1 Concem (UnFavorable):
*  Customers expressed concern for loss of community identity
Response:
You expressed & concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name, The Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Directory.
2 Concem (UnFavorable):
" Customers were concerned about the mailboxes being damaged by snowplows

Response: ‘

You expressed a concermn about the mailboxes being damaged by snowplows or farm equiptment. Please contact the
administrative postmaster to determine the proper mailbox location and instaliation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

3 Concem (UnFavorable):
* Customer expressed a concern about the loss of the community bulletin board at the Past Office.
Response:;
You expressed a concern about the loss of the community bulletin board at the Post Office, Residents may continue fo
meet informaily, socialize, and share information at any residence or location in the town that is convenient.
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UNITED STATES
B OSTAL SERVICE.

04/25/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion coneerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effactive service can be provided.

The Postmaster at the Redmon Post Office retired on 5/01/2010. The office is being studied for possible closing or consolidation for
the following reasons: postmaster vacancy in addition to declining postal needs in the community. Regular and effective service
can be provided to the customers with the rural carrier out of Paris, 1L which already provides service to the surrounding avea.
There are also 4 retail offices within 10 miles of the Redmon Post Office

Briefly, we would like to provide pickup and delivery of your mall, as well as the sale of stamps and all other customary postal
services, by rural route service emanating fram the Paris Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier, Retail services are also avaitable at the Paris Post Office, located 9.1 miles away. Hours of service at this office are 8:30

a.m. 11:30 a.m. and 12:30 p.m. to 4:30 p.m, Monday through Friday, and 8:30 a.m. to 12:00 p.m. on Saturday. Post Office box
service is available at this location at the same fees,

In addition retail services are also available at the Brocton Post Office, located 6.2 miles away. Hours of setvice at this office are
8:00 a.m. to 12:00 p.m. and 12:30 to 3:15 p.m., Monday through Friday, and 9:15 a.m. to 11:15 a.m. on Saturday.

As always, you are welcome to continue usmg any neighboring facrllty that is convenient for you. Many customers in your
community are already serviced by carriers in the area and this service will continue,

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the Redmon Post Office on
05/08/2011 from 3:00 p.m. to 4:00 p.m. to answer questions and provide information about our setvice.

If you have any questions, you may contact Sue Wandersee at (314) 436-3645,
" Thank you for your assistance,

Sincerely,

M2 LN

MICHAEL PFUNDSTEIN
Manager, Post Office Operations
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UNITED STATES
F

Tl POSTAL SERVICEs
A, Office
Name: REDMON State:  IL Zip Code: 61949
Area; GREAT LAKES District.  GATEWAY PFC .
Congressional District:  15th County: Edgar
EAS Grade: 11 Finance Number: 166582
Post Office: [E Classified Station D Classtfied Branch D CRO ij

This form is a place helder for number 27, There was not a petition recieved,

Prepared by: Sue Wandersee Date: 05/09/2011
Title: GATEWAY PFC Post Office Review Coordinator

- 314) 436-364. : (651)
Tele No: (314) 436-3645 Fax Not 850708
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UNITED STATES
Bl POSTAL SERVICE
A, Office
Name: REDMON State: WL Zip Code: 61949
Area: GREAT LAKES Bistrict: GATEWAY PFC
Congressional District: 15th County: Edgar
EAS Grade: 11 Finance Number: 166582
Post Office: 1%l Classified Station 1 Classified Branch 1 cro ||
This form s a place holder for number 28. There was no Congressional inquiry.
Prepared by: Sue Wandersee Date: 07/27/2011
Title: GATEWAY PFC Post Office Review Caordinator
Tele No: {314) 436-3645 Fax No: {651)

265-9708
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Proposal Checkiist

Responsiveness to Community Postal Needs

Tell what we are doing and why,

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/QIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meater
users.

Last three fiscal years of revenue and revenue units,
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office [evel, miles away, hours of service, number of Post
Office boxes available.

' {f the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated

in the proposal,

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires retumed. List customer concerns and
Postal Service responses.

Cammunity meeting. Mumbar of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquities included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of busingsses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Cffice have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/cther carser and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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A OW expense of $

Section V

i

Section VI

K

Section Vi

.

Checklist Completed By:

©

Docket: 1378995-61949
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Economic Savings

A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS»_B, Minimum, no COLA}

s BRI

Fringe benefits 33.5% ETRIRN
Rental costs, excluding utilities $ Loy [®)
Total annual costs $ __,E. i ;_A; E
Less estimated cost of replacement service - YZTYY

Total annual savings

will befwas incurred for instaliation of CBUs and parcel lockers.
Is postraster salary based on the minimum salary without COLA?
Does postinaster salary reflact the curcent office evaluation?

S 2IHS0

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate),
List other factors as appropriate,
Other factors when replacement service is a CPO.,

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking compsting considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time,

j‘:"?& i, jé\v)g‘}q\ & [A——

Investigative Coordinator # W

Reviewed and Certified By:

DR

Date

District PO Review Coordinator

Date
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UNITEDSTATES
POSTAL SERVICEe
05/20/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Praposal ta Closs
the REDMON Post Office
Docket No. 1378995

This is to advise you that on 05/20/2011, 1 will post for pubiic comment a proposal to close the REDMON Post Office in Edgar,
Congressional District No. 15th, ‘

If you have any questions, please call SUE WANDERSEE District Review Coordinator at (314) 436-3645,

DAVID MARTIN
District Manager
GATEWAY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures; PS Form 4920
Proposal
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= UNITED STATES
B rosTAL SERVICE.

0512042011

QFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
REDMON Proposal
Docket No. 1378995 - 61940

Please post the enclosed propessl to close the REDMON Post Office fn the lobby. The proposal must be posted in a prominent
place from 05/20/2011 through close of business on 07/21/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of pesting and on the date of removal. Also, post the "Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to custorners upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remave it from
your office. When a custormer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you de not have photocopy equipment, take the customers name, address, end
tetephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. if there are any questions, please contact me at (314)
436-3645.

SUE WANDERSEE
Past Office Review Coordinator
GATEWAY PFC District

Enclosures; PS Form 4820
Proposal
Invitation for Comments
Comment Forms
Official Record
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UNITED STATES POSTAL SERVICE

NATATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE REDMON, IL POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

' Tothe customers of the Redmon Post Office;
The Postal Service Is considering the close of the Redmon Post Office for reasons stated in the accompanying propasal.

During the 60-day posting period from 05/20/2011 through 07/21/2011 you are invited to provide wiitten comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized,

Copies of the proposal and optional comment forms are available upon request at the Redmon Post Office , Brocton Post Office
and Paris Post Office . if you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please retun the comment form to:

SUE WANDERSEE
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-6900

For more information, you may cali SUE WANDERSEE at (314) 436-3645 or write to the above address.
Thank you for your assistance.

2Ly

MICHAEL PFUNDSTEIN
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900
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Posting Round Date;

Date of Removal: 07/21/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE REDMON, IL POST OFFICE
AND CONTINUE TO PRQVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378995 - 61949
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing {o close the Redmon, IL Post Office and provide dalivery and retail services by rural route service
under the administrative respansibifity of the Paris Post Office, located nine miles away.

Tha ﬁostmaster position became vacant when the postmastar is reassigned on May 01, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysls
which includes the number of deliveries and revenua.

The office is being studied for possibie closing or consolidation dus to the following reasens: postmaster vacancy in addition to

declining postal needs in the community. Regular and effective service can be provided to the custorers with $he rural carrier out

gf Pag:;i_ {L which afready provides service fo the surrounding area. There are also 4 retail offices within 10 miles of the Redmon
ost Office

The Redmon Post Office, an EAS-11 level, provides service from 8:45 a.m. 1o 12:30 p.m, and 1:00 p.m. to 4:.00 p.m. Monday -
Friday , 8:00 a.m. to 11:00 a.m. Saturday and lobby hours of 5:00 a.m. to 9:00 p.m. on Monday - Friday and 5:00 a.m. to 5:00 p.m.
on Saturday to 100 pest office box customers and no delivery customers, Retal services included the sale of stamps, stamped
paper, and maney orders; special services such as Registered Mall, Certified Mail, Insured Mail, COD Mail, and Express Mall
services; and the acceptance and dispatch of all ¢lasses of mail.

The retall window averaged four transaction(s} accounting for four minute(s) of reail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9,955 { 26 revenue units) in FY 2008; $9,719 ( 25 revenue units) in FY 2009; and $12,202 { 32 revenue units) in £Y 2010.
There were no parmit mailer(s) or postage mater custorner(s),

On May 08, 2011, representatives from the Postal Service were available at the Redmon Past Office to answer questions and
provide information to customers. 22 customer(s) attended the meeting.

On April 25, 2011, 110 questionnaires were distributed to delivery customers of the Redmon Post Office. Questionnaires were also
avaifable over the counter for retail customers at the Redmon Post Office, 40 quastionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 16 unfavorable, and 21 expressed no opinion,

i this proposal is implemented, delivery and retail services will be provided by the Paris Post Office, an EAS-20 leve! office.
Window service hours at the Paris Post Office are from 8:30 am, 11:30 a.m. and 12:30 p.m. to 4:30 p.m, Monday through Friday,
and 8:30 a.m. to 12:00 p.m. on Saturday. Thers are 257 post office boxes available.

Retail service is also avaiiable at the Brocton Post Office an EAS-11 level office, located six miles away. Window sarvice hours at
Brocton Post Office are from 9:00 a.m. to 12:00 p.m. and 12:30 to 3:15 p.m., Monday through Friday and 9:18 a.m. to 11:15 a.m.
on Saturday. There are 84 post office boxes available for rent.

The following concerns were expressed on the returned questionnaires, at the communily meeting, from customer letters, on the
petition, and from the congressional inguiry:

1 Concern: Customer expressed a concern about the inability of the rural carrer to
’ ) weigh and rate letters and packages
Response: The customer expressed a concern about the inability of the rural carrier
to waigh and rate letters and packages. The rurat carrier will accapt any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier wil provide change or a bill for the amount over the estimate,

) Customers asked why their post office was being discontinued while
2. Concern: nthers were ratained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewad on a
case-by-case basis. When there is a vacancy in 2 small office, itis
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

3. Concern: Customers expressed concern about collection of outgoing mail
Response; The customer expressed a concern about ihe collection of outgoing
mail, Collection of mail will be made by the carrier when serving the
route, The custorner should raise the flag on the mailbox fo alert the
carriar that outgoing mail is fo be collected from the mailbox.

4. Concern: Customers expressed concern about having to erect a rural mallbox

Response: : The customer expressed concern about having to erect a rural mailbox.
Customers are not required to arect rural mailboxes, Customears may
apply to receive PO Box service from another Post Office focation.
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5. Concern:

Response:

6. CGConcern:

Response:

7.  Concern:

Response:

8. Cancern:

Response:

g9,  Concerm:

Response:

10. Concern:

Response:

Docket: 1372995-61949
hem:33

Page: 3

Customers expressed concern for lass of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office
name in addresses and in the National Five-Digit ZIP Code and Post
Offica Directory.

Customers expressed concern over the dependabiliity of rural route
service

The customer expressed a concern over the dependability of rural route
service, Rural [etter carriers perform a vital function in the United States
Postal Service serving thousands of farilies and businesses in rural
and suburban areas while traveling millians of miles daily. Rurat fetter
cariiers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Servics and to
postal customers, Buring national and local emergencies, including
prelonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and provide setvices to thier customers.,

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about maitbox installation and
maintenance. If curbside delivery is established, customers are
responsible for mailbox instaliation and maintenance. Mailboxes must
be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the
direction of the carrier's travel, Mailbox supports should conform fo state
laws and highway regulations, The Postal Service recommends that
customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Customers were concerned about later delivery of mail

The customer expressed a cancern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early defivery of mafl to
every customer because, no matter how we structure a route,
somebedy must be last, We do, however, carefully consider the volume
of mait for each route so that we can deliver the greatest amount of mail
at the earliest possible hour, With the largast fleet of defivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicke and fuet expenses, When the price of
gasoline goes up-one cent per gallon our total gasoline cost rises more
than $8 miltion. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need fo minimize the travel distance a route must cover.

Customers were concerned about mail secun’fy

The customer expressed a concern about the security of mait.
Customners may place a lock on their mailboxes. The mailbox must have
a slot large encugh to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining accountabie mail and iarge
parcels

The customer expressed a concern about abtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrisr will aftempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a natice will be left in the
maiibox. Large parcels will be laft outside the mailbox or at a
designated location or & notice wifl be left in the maitbox. Attempted
delivery items will be taken back to the administrative Post Office,
Customers may pick up the item at the post office or request redelivery
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11, Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14, Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

47, Concern:
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on another day by geing online to usps.com or calling 1-800-ASK-USPS.
Customers were concerned about obtaining the stamps requested

The customer were concerned about obtaining specific stamps. Retail
services provided at the post office are avaflable from the carrier. Most
transactions do not require meeting the carfier at the mailbex, The
Stamps by Mail Pragram provides customers the opporiunity to
purchase stamps, envelopes, and postal cards by using Stamps by mall,

-or a Form 3227-R, Stamp Purchase Order (Rural), available from the

post office or the carrier. |

Commemorative stamps and stamp collecting products are also
available, The customer addresses the postage paid order form
envelope, encloses payment by persenal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. Customers who
are laoking for even greater selection are invited to visit www,usps.com
or contact 1-800-STAMP-24,

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrfer service
is beneficial to many senior citizens and those who face special
chalienges because the carrier can provide delivery and retail services
to roadside mailboxes or CBUs. Gustomers do not have to make a
special Irip to the post office for service. Special provisions are made for
hardship cases of special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster
for more information.

Custorners ware concemed about the limited hours of operation at the
posi office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload anaiysis which includes the number of
deliveries and revenue. If workload increases, hours may increase ag well,

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of aperation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workioad increases, hours may increase as
well. The CPO will provide at least the same number of window service
hours as the post office.

You were concerned about having to trave! to another post office for
service

The customer expressed a congern about having to travel to anather

post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox, Stamps by Mail and Money Order Application
forms are available for customer convenience along with various special
services.

You were concemed about having to travel to another post office for
service

The customer expressed a concemn about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do net require meeting
the carrier at the mailbox, Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers were concerned about a changs of address
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The tustomer expressed a concern about a change in address.
Customers will be assigned a 811 addrass (if they do not already have
one), The new address will continus to use the community name. Mail
will be forwarded in accordance with postal regutations, and change of
address forms are available onfine at www.usps.com from the Postal
Service to assist customers in notifying correspondents of the change.
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Some advaniages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post

office. Stamps by Mail order forms are provided for customer convenience.,

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contrbute in the long run fo stable postage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcal lockers provide convenient
parcel delivery for customers.

Customers apting for carrier service will not have fo pay post office box fees.

Saves time and energy for customers who drive to the post office fo pick up mail.

YIS NS

Some disadvantages of the proposal are: -

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to fransact business. However, it is not
necessary to be present to conduct most Postal Service fransactions,

3 A change in the mailing address. The community name will continue to be used in the new address. A

carier route addrass will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services io the community.

1. EFFECT ON COMMUNITY

Radmon is an unincorporated community located in Edgar County. The community is administered politically by the viflage board.

Police profection is provided by the Edgar Co. Sherrif Departiment. Fire protection is provided by the Remon Fire Depariment. The

gommunity is comprised of retirees and farmers, and those who commute to work at nearby communities and work in local
usinesses,

Businesses and organizations include; Redmon Christian Church, Redmon Waterworks, Buck Township, Down Home Creations,
Reliable Plumming, Englum Grain Co. Inc., Edgar County New Vision Parish, B & B Pumping, Redmon Pit Stop, and Terry Ingram
Recycling . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Redmon Post Office will be available at the Paris Post Office. Gavernment forms normally
provided by the Post Office will also be available at the Paris Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inguiry:

1. Concerm: Customers expressed concerm for loss of community identity

Response: The customer expressed a concern about the loss of the
Comrnunities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its nama. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Past Office Directory.

2. Concern: Customners exprassed concern for those customers with disabliities
: ) who are not able to go to Post Office to pick up their mail

Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of defivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster, -

3. Concern: ; Customers were concerned about mail security
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Response: The customér expressed a concern about the security of mail.

Customers may place a lock on their mailboxes. The maitbox must
have a slot large enough to accermmodate the customer's normal
daily mall volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

4, Concern: Customers were conceined about senior citizens

Response: ' The customer expressed a concern about senior citizens. Cartier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retall services to roadside maitboxes or CBUs. Custamers da fiot
have to make a special tip to the post office for service. Special
provisions are made for hardship cases or special customer riseds.
To request an exception for hardship deiivery, customers may
contact the administrative pastmaster for more information,

. You were concerned sbout having to travel io another post office for

5. Congern: sarvice

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and cusfomers will not have to travel to
another post office for service. Most fransactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Appilication forms are available for customer convenience,

8. Concern: Customer expressed a concern about the loss of the community
‘ : bulletin board at the Post Office.

Response: The customer expressed a concern about the loss of the community
bulletin board at the Post Office. Residents may continue to meet
informally, soclalize, and share information at any residence or
focation in the town that is convenient,

. Customers were concerned about the mailboxes being damaged by

7. Concern: snowplows

Response: The customer expressed a concern about the mailboxes being
damaged by snowplows or farm equiptment. Please contact the
adminisirative postmaster to determine ihe proper mailbox jocation
and instaliation method that would help afleviate this concern.
Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to aveid damage by snowplows.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this propasal will not
adversely affect the community.
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II1. EFFECT ON EMPLOYEES

The postmaster refired on May 01, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal Service, No
other Postal Service employee will be adverssly affected. . ‘

1V, ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 37,630 with a breakdown as follows:

Postmaster Saiary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11,111

Annual Lease Costs : + 36100

Total Annual Cosis $ 50,379

Less Annual Cost of Replacement Service =% 12,749

Total Annual Savings $37830
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

YL SUMMARY

The Postal Service is proposing to close the Redmon, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster retired on May 01, 2010. If the office has a noncareer PMR(s}, they may be separated from the Postal Service;
however, attempts wili be made to reassign the employes(s) to a nearby facility. No other employee(s) wili be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service,

The Redmon Post Office provided delivery and retail service to 100 PO Box customers and no delivery route customers, The daily
retail window fransactions averaged four. There are no permit mailers or postage meter customers.

There will no ionger be a retail outlet in the community. However, defivery and retail services may be avaliable from a rural or
contract delivery carrier, which could alleviate the need to travel to 2 post office for safvice, The Postal Servica will save an
estimated $37,630 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to fransact business.
However, itis not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking ail available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this propasal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Redmon Post Office , Brocton Post Office and Paris Post Office during normal office hours.

B.  Thisis a proposal. itis not a final determination to close this post office. if a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that finai determination will be
posied in this office.

The final determination will contain instructions on how affected customers may appeal that decision 1o the Postal Regulatory
Gommission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

NZANT

05/20/2011

MICHAEL PFUNDSTEN Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the REDMON
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. '
3.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code

Date
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g UNITED STATES
ol POSTAL SERVICE»
07/21/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/21/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count. '

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

i A

SUE WANDERSEE

Post Office Review Coordinator
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900




Docket: 1378995-61949
Item: 36
Page: 1

MAY 2.0 2011

Usps
Bstig Round Date:

Dale of Posting: 05/20/2011

A

Date of Removal; 07/21/2011

Removal Round Date:

qfffgfliffﬁf
JUL 21 2018

N

UspS

PROPQOSAL TO CLOSE
THE REDMON, IL POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
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1 RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Redmen, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster pos'ition became vacant when the postmaster is reassigned on May 01, 2010. Since the postmaster vacancy an
OIC has been instafled to operate the office, Postmaster level and office service holrs are determined by a worlkdoad analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to
daclining postal needs in the co ramunity. Regutar and effective service can be provided to the customers with the rural carrier out
of Paris, IL which already provides service to the surrounding area. There are also 4 retail offices within 10 miles of the Redmon
Post Office

The Redmon Post Office, an EAS-11 level, provides service from 8:45 a.m. 1o 12:30 p.m. and 1:00 p.m. to 4:00 p.m. Menday -
Friday , 8:00 a.m, 1o 11:00 a.m. Saturday and lobby hours of 5:00 a.m. to $;00 p.rm. on Monday - Friday and $:00 a.m. to 5:00 p.m.
on Saturday to 100 post office boX customers and no delivery customers. Retall services included the sale of stamps, stamped
paper, and money orders; special setvices such as Registerad Mail, Cartified Mail, Insured Mail, COD Mail, and Express Mail
services: and the acceptance and dispatch of all classes of malil.

The retail window averaged four transaction(s) accounting for four minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9,955 { 28 revenue units) in FY 2008, $9,719 { 25 revenue units) in FY 2009; and $12 202 ( 32 revenue units) in FY 2010.
There were n¢ permit mailer(s) or pestage meter customer{s).

On May 08, 2011, representatives from the Postal Service were avallable at the Redmon Post Offics to answer questions and
provide information to custorners, 22 customer(s) attended the meeting.

On April 25, 2011, 110 quastionnaires were distributed to delivery custamers of the Redman Past Office. Questionnaires were also
available over the counter for retail customers at the Redmen Post Office. 40 questionnaires were retumed. Responses regarding
the proposed alternate service were as follows: 3 favorable, 16 unfavorable, and 21 expressed no opinion.

I this proposal is implemented, delivery and retail services will be provided by the Paris Post Office, an EAS-20 tevel office.
Window service hours at the Paris Post Cffice are from 8:30 a.m. 11-30 a.m. and 12:30 p.m. to 4:30 p.m, Monday through Friday,
and 8:30 a.m. to 12:00 p.m. on Saturday. There are 257 post office boxes available.

Retail service is also available at the Brocton Post Office an EAS-1 1 level office, located six miles away. Window service hours at
Brocton Post Office are from 9:00 am. to 12:00 p.m. and 12:30 to 3:15 p.m., Monday through Friday and 915 am. to 1115 a.m.
on Saturday. There are 84 post office boxes avaitable for rent.

The following concerns were expressed on the returned questionhaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1 Concern: Customer expressed a concern about the inability of the rural carrier to
' . weigh and rate letters and packages

Response: The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters of packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the Tollowing delivery day
the carrier will provide change or a bili for the amount over the estimate.

2 Concern: Customers asked why their post office was being discontinued while

: ’ others were retained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices ate raviewed on a
.case-by-case basis, When there is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

3. Concem: Customers expressed concern about collection of outgoing mail
Response: The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the maitbox to alert the
carrier that outgeing mail is to be collected from the mailbox.

4. Concern: Customers expressed concern about having to erect a rural mailbox

Response: The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from another Post Office iocation.
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Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postel Service is helping to
preserve cammunity identity by continuing the use of the Post Office
name in addresses and in the National Five-Digit ZIP Code and Post
Office Direstory.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern aver the dependability of rural route
service, Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural fetter
carriers are highly respected by the American public. This respect has
been sarned by many years of dedication fo the Postat Service and to
postal customers. During national and local emergencies, including
prolenged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and provide services to thier customers.

Customers inquired avout mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. If curbside delivery is established, customers are
respensible for maifbox installation and maintenance, Mailboxes must
be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the
direction of the carrier's travel. Mailbox supports should conform to state
taws and highway regulations. The Postal Service recommends that
customers cantact the administrative postmaster or carier for advice on
placement of mailboxes and mailbox height and supports.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
focation on a carriers fine of trave! determines the time of day mail is
delivered. This, of course, preciudes providing early delivery of mail to
every customer because, 1o matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fieet of delivery vehicles in
the world we must pay special attention fo energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our iotal gasoline cost rises more
than $8 million. Therefore, when strusturing a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover,

Customers were concerned about mail security

The customer expressed a concern about the security of mail,
Customets may place a lock on their mailboxes. The mailbox must have
a slot Jarge enough to accommodate the customet’s normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining accountable mafl and large
parcels

The customer expressed a concern about abtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence, If the live over one-half mile away
o is not home when delivery is attempted, a nofice will be left in the
malibox. Large parcels will be left outside the mailbox or at a
designated location or a nofice will be lsft in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office or request redelivery
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on another day by going enline fo usps.com or calling 4-800-ASK-USPS,
Customers were concerned about obtaining the stamps requested

The customet were concerned about obtaining specific stamps. Retail
services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. The
Stamps by Mail Program provides customers the opportunity o
purchase stamps, envelopes, and postal cards by using Stamps by mail,
or a Form 3227-R, Stamp Purchase Order (Rural), avallable from the
post office or the camier. .

Commemerative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check of postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. Customers who
are looking for even greater selection are invited to visit www.usps.com
or contact 1-806-STAMP-24.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes or CBUs, Customers do not have to make a
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. Ta request an exception for
hardship delivery, customers may contact the administrative postmaster
for more information.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workioad increases, hours may increase as well.

Customers were concerned about the Iimited hours of operation at the
post office

The customer expressed a concemn about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If worldoad increases, hours may increase as
well.The CPO will provide at least the same number of window service
hours as the post office.

Yoy were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post affice will be
available from the carrier, and customers will not have to travel to
ancther post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for custemer convenience along with varicus special
services.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel o another
post office for service. Services provided at the post office will be
available from the carier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carmier at the mailbox. Stamps by Mail and Money Crder Application
forms are available for customer convenience.

Customers were concerned about a change of address
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Response: The customer expressed a concern aboyt a change in address.

: Customers will be assigned a 911 address (if they do not already have
one). The new address will continue to use the community name. Mait
will be forwarded in accordance with postal regulations, and change of
address forms are available online at www.usps.com from the Postal
Service to assist customers in notifying correspandents of the change,
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Some advantages of the proposal are:
1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post

office. Stamps by Mail order forms are provided for customer conveniencs.

Customers apting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service confribute in the long run to stable pestage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for custormers who drive to the post office to pick up mai,

[

Some disadvantages of the proposal are:

1. The loss of a retail oulet and a postmaster position in the community. Retait services may be provided
by the rural or contract delivery cartier.

2. Meeting the rural or contract delivery carrier at the box 1o fransact business. However, it is not
necessary to be present ta conduct most Postal Service transactions.

3. . A change in the mailing address. The commmunity name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideratioh, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL EFFECT ON COMMUNITY

Redmon is an unincorporated community located in Edgar County. The community is administered politically by the village board,
Police protaction is provided by the Edgar Co. Sherrif Department. Fire protection is pravided by the Remon Fire Depariment. The
coemmunily is comprised of refirees and farmers, and those who commute to werk at nearby communities and work in local
businesses.

Businesses and organizations include: Redmon Christian Church, Redmon Waterwarks, Buck Township, Down Mome Creations,
Reliabls Plumming, Englum Grain Co. Inc., Edgar County New Vision Parish, B & B Pumping, Redmon Pit Stop, and Terry Ingram
Recycling . Residents may fravel fo nearby communities for other supplies and services.

Nonpostal services provided at the Redmon Post Office will be available at the Paris Post Office. Government forms normally
provided by the Post Office will also be available at the Paris Post Office or by contacting your local government agency.

The following nonpestal concerns were expressed on the returned guestionnaires, at the community meeting, on the pefition, and
on the congressional inguiry:

1. Concern: Customers expressed concern for loss of community identity

Response; The customer expressed a concern about the toss of the
Communities’ identity. A cornmunity’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping o preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

2 Concerm: Customers expressed concern for those customers with disabifities
; ' who are not able to go to Post Office to pick up their mail

Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside maiibox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of & customer. Changes in the type of defivery are
considered where service by existing methods would impase an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster, _

3. Concemn: Customers were concerned about mail security
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Response:; The customer expressed a concern about the security of mail,
Customers may place a lock on their maitboxes. The mailbox must
have a slot large enough to accommadate the customer's normal
daily mail volume. The Postal Service does nat apen mailboxes
which are locked and does not accept keys for this purpose.

4. Concern: Customers were concerned about senior citizens

Response: The customer exprassed a concern about senior citizens. Carrier
setvice is beneficial to many senlor citizens and those who face
special challenges because the carrier can provide delivery and

! retail services to roadside maitboxes or CBUs. Customers do not
have 1o make a special trip to the post office for service, Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

5. Concern: ;f:rl;l’ i\év:re concerned about having to travel to another post office for -
Response: The customer expressed a concern about having to trave! to another

post office for service, Services provided at the post office will be
available from the carvier, and customers will net have to fravel to
another post office for service. Most transactions do not reguire
meeting the carrier at the maithox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

. Customer expressed a concern about the Joss of the community
6. Concern: bulletin board at the Post Offics.

Response: The customer expressed a concern about the loss of the community
bulletin board at the Post Office. Residents may continue to mest
informally, socialize, and share information at any residence or
focation in the town that is convenient,

. Customers were concemed about the mailboxes being damaged by
7. Concem: snowplows ‘
Response; The customer expressed a concern about the mallhoxes being

damaged by snowplows or farm equiptment. Please contact the
administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern,
Placing the mailbox on along, swinging, horizontal pipe is one
method often used to avold demage by SnoWplows.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.

{
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1. EFFECT ON EMPLOYEES

The postmaster retired on May 01, 2010, The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employes will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annhual savings of § 37,630 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) : $ 33,168

Fringe Benefits @ 33.5% : 311,119

Annual Lease Costs 156,100

Total Annual Costs $ 50,379

Less Annual Cost of Replacernent Service . -$12.749

Total Annual Savings $ 37.630
V. OTHER FACTORS

The Pestal Service has identified no other factors for consideration.
VL SUMMARY

The Postal Service is proposing to close the Redmon, [L Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster ratired on May 01, 2010. 1f the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, aftempts will be made to reassign the employee(s) to a nearby facility. No other employse(s) will be adversely affected.
Post office maii volume has declined. Effective and reguiar service will continue to be provided by ruralf route service.

The Redmon Post Office provided delivery and retail service to 100 PO Box customers and no delivery route customers. The déily
retaill window transactions averaged four. There are no permit mailers or postage meter customers,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to pest office for service, The Postal Service will save an
estimated $37,630 annually, A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.

However, it is not necessary to be present to condust mest Pastal Service transactions with a rural or contract delivery carrier,

Taking all availabie information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Redmon Post Office , Brocton Post Office and Paris Post Office during normal office hours.

B.  Thisis aproposal. Itis not 2 final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are recefved and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions an how aftected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

MNZLAY

0572012011

MICHAEL PFUNDSTEIN Date
Manager, Post Office Operations
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Date of Posting: 05/20/2011 ' Date of Removal: 07/21/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE REDMON, IL POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL RCUTE SERVICE

|
To the customers of the Redmon Post Office: )
The Postal Service is considering the close of the Redmon Post Office for reasons stated in the accompanying praposal.

During the 60-day posting peried from 05/20/2011 through 07/21/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the

proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Redmon Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

SUE WANDERSEE
1720 MARKET ST ROCM 3000
SAINT LOUIS, MO 63155-8800

For more information, you may call SUE WANDERSEE at (314) 436-3645 or write to the above address.
Thank you for your assistance.

NZANT

MICHAEL PFUNDSTEIN
1720 MARKET ST ROOM 3000
SAINT LOULS, MO §3155-9900
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Date of Posting: 05/20/2011 Date of Removal: 07/21/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TQ CLOSE
THE REDMON, IL POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE $ERVICE

To the custorers of the Redmon Past Office:
The Pastal Service is considering the close of the Redman Post Office for reasons stated in the accarmpanying proposal,

During the 60-day posting period from 05/20/2011 through 07/21/2011 you are invited 1o provide written comments, Commaents will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Yeur comments will be carefully considared and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upen request at the Redmon Post Office. if you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

SUE WANDERSEE
1720 MARKET ST RQOM 3000
SAINT LOUIS, MO 83155-9800

For more information, you may call SUE WANDERSEE at (314) 436-3645 or write to the above address.
Thank you for your assistance.

T NPW

MICHAEL PFUNDSTEIN
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 83155-9900
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing 1o close the Redmon, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster position became vacant when the postmaster is reassigned on May 01, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to

declining postal needs in the community. Regular and effective service can be provided to the customers with the rural carrier out

gf Pags. IL which already provides service to the surrounding area. There are also 4 retail offices within 10 miles of the Redmon
ost Office .

The Redmon Post Office, an EAS-11 level, provides service from 8:45 a.m. to 12:30 p.m. and 1:00 p.m. to 4:00 p.m. Monday -
Friday , 8.00 a.m. fo 11:00 a.m. Saturday and lobby hours of 5:00 a.m. to 8:00 p.m. on Monday - Friday and 5:00 a.m. to 5:00 é:.m.
on Saturday to 100 post office box custorners and ho delivery customers. Retail services included the sale of stamps, stampe
paper, and money orders; spectal services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail
services; and the acceptance and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for four minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office recaipts for the last 3 years
were: $9,955 { 26 revenue units) in FY 2008; $9,719 ( 25 revenue units] in FY 2009; and $12,202 ( 32 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On May 06, 2011, representatives from the Postal Service were available at the Redmon Post Office to answer questions and
provide information fo customers. 22 customer(s) attended the mesting.

On April 25, 2011, 110 questionnaires were distributed to delivery customers of the Redinon Post Office. Questionnaires were also
available over the counter for retail customers at the Redmon Post Office. 40 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 16 unfavorable, and 21 expressed no opinion.

If this proposal is implemented, delivery and retail sefvices will be provided by the Paris Post Office, an EAS-20 level office.
Window service hours af the Paris Post Office are from 8:30 a.m. 11:30 a.m. and 12:30 p.m. to 4:30 p.m, Monday through Friday,
and 8:30 a.m, to 12:00 p.m. on Saturday. There are 257 post office boxes available.

Retail service is also available at the Brocton Post Office an EAS-11 level office, located six miles away. Window sarvice hours at
Brocton Post Office are from 9:00 a.m, to 12:00 p.m. and 12:30 to 3:15 p.m., Monday through Friday and 9:15 a.m. to 11:15 a.m.
on Saturday. There are 84 post ofiice boxes available for rent,

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressicnal inguiry:

1 Concern: Customer axpressed a concern about the inability of the rural carrier to
: i weigh and rate letters and packages
Response: The customer expressed a concem about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

2. Concern: Customers asked why their post office was being discontinued while
T ) others were retained
Response: The customer asked why the suspended post office was being
discontinued while others werg retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy In a small office, itis
customary fo conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

3. Concern: Customers expressed concern about collection of outgoing mail
Response: The customer expressed a concem about the collection of outgoing
mail, Collection of mail will be made by the carrier when serving the
route. The customer shouid raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the maitbox,

4. Concern: Customers expressed concern about having to erect a rural mailbox

Response: The customer expressed concern about having to erect a rural mailbox,
Customers are nof required to erect rural mailboxes. Customers may
apply o recaive PO Box service from another Post Office location.
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Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Ofiice
name in addresses and in the National Five-Digit ZiP Code and Post
Office Directory.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and provide services to thier customers,

Customers inguired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. If curbside delivery is established, customers are
responsible for mailbox installation and maintenance. Mailboxes must
be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the
direction of the carrier’s travel. Mailbox supports should conform to state
laws and highway regulations. The Postal Service recommends that
customers contact the administrative postmaster ar carvier for advice on
placement of mailboxes and mailbox height and supports.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebaody must be [ast. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the ilargest fleet of delivery vehicles in
the world we must pay special attention 1o energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasocline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Custorners were concerned about mail security

The customer expressed a concemn about the security of mail,
Customers may place a lock on their mailboxas. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining accountable maif and large
parcels

The customer expressed a concem about abtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. if the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox, Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back 1o the administrative Post Offica.
Customers may pick up the ftem at the post office or request redelivery
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on another day by going online to usps.com or calling 1-800-ASK-USPS,
Customers were concerned about obtaining the stamps reguested ’

The customer were concerned about obtaining specific stamps. Retail
services provided at the post office are available from the carrier, Most
transactions do not require meeting the carrier at the maitbox. The
Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopas, and postal cards by using Stamps by mail,
or a Form 3227-R, Stamp Purchase Order (Rural), available from the
post office or the carrier. ,

Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Paostal Service, and mails the form
(postage-frea) or leaves it in the mailbox for the carrier fo pick up. Most
orders are processed overnight, and some immediately. Customers who
are looking for even greater selection are invited to visit www.usps.com
or contact 1-800-STAMP.24,

Customers were concerned gbout senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face spegial
chalienges because the carrier can provide delivery and retail services
{o roadside mailboxes or CBUs. Customers do not have to make a
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may cantact the administrative postmaster
for more information,

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are
determined by a workload analysis which includas the number of
deliveries and revenue. If workload increases, hours may increase as well,

Customers were concemed about the limited hours of operation af the
past office .

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase as
well. The CPC will provide at least the same number of window service
hours as the post office.

You were concerned about having to travel to another post ofﬁce for
service

The customer expressed a concern about having fo travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most fransactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are avallable for customer convenience along with various special
services.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transzctions do not require mesting
the carrier &t the mailbox. Stamps by Mall and Money Order Application
forms are available for customer convenience,

Customers were concerned about a change of address
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Response: ‘ The customer expressed a concern about a change in address.
Customers will be assigned a 911 address (if they do not already have
one}. The new address will confinue to use the community name, Mail
will be forwarded in accordance with postal regulations, and change of
address forms are available online at www.usps.com from the Postal
Service to assist customers in notifying correspondents of the change.
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Some advantages of the proposal are:
1. The rural or contract delivery carrier may provide retail services, alieviating the need to go to the post

office. Stamps by Mail order forms are provided for custemer convenience.

Customers opting for carrfer service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compariments. Parcel lockers provide convenient
parcel delivery for customers,

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo kN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present o conduct most Postal Service fransactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available informaticn into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT QN COMMUNITY

Redmon is an unincorporated community located in Edgar County. The community is administered politically by the village board,

Police protection is provided by the Edgar Co. Sherrif Department. Fire protection is provided by the Remon Fire Department. The

gon']munity is comprised of retirees and farmers, and those who commute to work at nearby communities and work in ocal
usinesses.

Businesses and erganizations include: Redmon Christian Church, Redmon Waterwarks, Buck Township, Down Home Creatjons,
Reliable Plumming, Englum Grain Co. Inc., Edgar County New Vision Parish, B & B Pumping, Redmon Pit Stop, and Terry Ingram
Recycling . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Redmon Post Oifice will be available at the Paris Post Office. Government forms normally
provided by the Post Office will also be available at the Paris Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry: -

1.  Congern: Customers expressed concern for loss of community identity

Response; The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

2 Concern: Customers expressed concern for those cusiomers with disabifiies
. ) who are not able to go to Post Oifice to pick up their mail

Response; The customer expressed a concern about those customers with
disabilifies who are not able to go to the post office to pick up thely
mail. Customers are not required to travel to another post offica to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox lecated close to
customers’ residences. In hardship cases, delivery can be mads fo
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
adminisirative postmaster.

3. Concerm: Customers were concerned about mail security
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Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume, The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

4. Conecemn: Customers were concermed abou_t senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial fo many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do hot
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

You were concerned about having to travel to another post office for
5. Concern: senvice
Response: The customer expressed a cencern about having to travel to ancther
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

6. Concern: Customer expressed a concem about the loss of the community

- Loncerm: bulletin board at the Post Office.

Response: The customer expressed a concern about the loss of the community
bulletin board at the Post Office. Residents may continue to meet
informally, socialize, and share information at any residence or
location in the town that is convenient.

] Customers were concerned abeut the mailboxes being damaged by
7. Concern: showplows
Response: The customer exprassed a concern about the mailboxes being

damaged by snowplows or farm equiptment. Please contact the
administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concarn.
Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by showplows.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIL EFFECT ON EMPLOYEES

The postmaster retired on May 01, 2010. The noncareer postmaster refief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV, ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 37,630 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% 11,11
Annual Lease Costs +$6.100

Total Annual Costs $ 50,379
Less Annual Cost of Replacement Service -$12.749
Total Annual Savings $ 37,630

V. OTHER FACTORS
The Postal Service has identified no 6ther factors for consideration.
VL SUMMARY

The Postal Service is proposing to close the Redmon, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster retired on May 01, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
hawever, attempts will be made fo reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Redmon Post Office provided delivery and retail service to 100 PO Box customers and no delivery route customers. The daily
retail window fransactions averaged four. There are no permit mailers or postage matet customers,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $37,830 annually, A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier,

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

YVIL NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Redmon Post Office , Brocton Post Office and Paris Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

MNZ-LN'Y

05/20/2011

MICHAEL PFUNDSTEIN Date
Manager, Post Office Operations
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Date of Posting: 05/20/2011 Date of Removal: 07/21/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPQOSAL TO CLOSE
THE REDMON, L POST QFFICE .
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Redmon Post Office:
The Postal Service is considering ihe close of the Redmon Post Office for reasons stated in the accompanying preposal.

During the 60-day posting period from 05/20/2011 through 07/21/2011 you are invited to provide written comments. Comments will
be most helpful if they offer speciflc apinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the afficial record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Redmon Post Office, If you choose to use
the optional comment form and need additionat space, please attach additional sheets of paper. .

Please return the comment form to:

SUE WANDERSEE
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900

For more information, you may call SUE WANDERSEE at (314) 436-3645 or write to the above address.

Thank you for your assistance.

MICHAEL PFUNDSTEIN
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900

UL 21201}
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Redmon, Il Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster position became vacant when the postmaster is reassigned on May 01, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to
declining postal needs in the community. Regular and effective service can be provided to the customers with the rural carrier out
af Paris, IL which already provides service to the surrounding area. There are also 4 yetail offices within 10 miles of the Redmon
Post Office ’ ‘

The Redmon Post Office, an EAS-11 level, providas service from 8:45 am. to 12:30 p.m. and 1:00 p.m. to 4:00 p.m. Monday -
Friday , 8:00 a.m. to 11:00 a.m. Saturday and lobby hours of 5.00 a.m. to £:00 p.m. on Monday - Friday and 5:00 a.m. to 5:00 p.m.
on Saturday to 100 post office box custemers and no delivery customers. Retall services included the sale of stamps, stamped
paper, and mohey orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail
services; and the acoeptance and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for four minute(s) of retail workload daily. With minimal worldoad, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9,955 { 26 revenue units) in FY 2008; $9,719 ( 25 revenue units) in FY 2009; and $12,202 { 32 revenue units) in FY 2010.
There were no permit mailer{s) or postage meter customer(s).

On May 08, 2011, representatives from the Postal Service were available at the Redmon Post Office to answer questions and
provide information to customers. 22 custorner(s) attended the meeting.

On April 25, 2011, 110 questionnaires were distributed to delivery customers of the Redmon Post Office. Questionnaires were also
available over the counter for retail customers at the Redmon Post Office. 40 questionnaires were returned, Responses regarding
the proposed alternate service were as follows: 3 favorable, 16 unfavorable, and 21 expressed no opinion,

If this proposal is implemented, delivery and retail services will be provided by the Paris Post Office, an EAS-20 level office.
Window service hours at the Paris Post Office are from 8:30 a.m. 11:30 a.m, and 12:30 p.m. to 4:30 p.m, Monday through Friday,
and 8:30 a.m. to 12:00 p.m. on Saturday. There are 257 post office boxes available,

Retail service is also available at the Brocton Post Office an EAS-11 level office, located six miles away. Window service hours at
Brocton Post Office are from 9:00 a.m. to 12:00 p.m. and 12:30 to 3:15 p.m., Monday through Friday and 915 a.m. to 11:15 a.m.
on Saturday. There are 84 post office boxes available for rent.

The fellowing coencerns were expressed on the refumed questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1 Concern: Customer expressed a concern about the inability of the rural carrfer fo
: ' weigh and rate letters and packages
Response: The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

. Customers asked why their post office was being discontinued while

2. Concemn: others were retained

Respanse: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, itis
customary fo conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

3. Concern: Customers expressed congern about collection of outgoing mail

Response: The customer exprassed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the mailbox.

4. Concern: Customers expressed concern about having to erect a rural mailbox
Response: The customer expressed concern about having te erect a rural mailbox.

Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from another Post Office location.
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Customers expressed concem for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's idenfity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office
name in addresses and in the Nafional Five-Digit ZIP Code and Post
Office Direcfory.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural lefter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication fo the Pastal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and provide services to thier customers.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. If curbside delivery is established, customers are
respansible for mailbox installation and maintenance. Mailboxes must
be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the
direction of the carrier’s travel, Mailbox supports should conform to state
laws and highway regulations. The Postal Service recommends that
custamers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention {o energy conservation
measures, o minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per galton our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concarned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mait
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concarned about obtaining accountakle mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. I you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels o the customer’s residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Cffice.
Customers may pick up the ifem at the post office or request redelivery
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on ancther day by going online to usps.com or ¢alling 1-800-ASK-USPS.
11. Concern: Customers were concerned about obtaining the stamps requested

Response: The customer were concerned about obtaining specific stamps. Retail
services provided at the post office are available from the carrier, Most
fransactions do not require meeting the carrier at the mailbox. The ’
Stamps by Mail Program provides custorners the opportunity to !
purchase stamps, envelopes, and postal cards by using Stamps by mail, ;
or a Form 3227-R, Stamp Purchase Order (Rural), available from the
post office or the carriet. .

Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
enwelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. Customers whe
are looking for even greater selection are invited to visit www. usps.com
or contact 1-800-STAMP-24.

12. Concern: Customers were concerned about senicr citizens

Response: The customer expressed a concern about senior citizens, Carrier service t
is beneficial to many senior citizens and those who face spacial i
challenges because the carrier can provide delivery and retail services
to roadside mailboxes or CBUs. Customers do not have to make a
special trip to the post office for seivice. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster
for mare information.

. Customers were concerned about the limited hours of operation at the

13. Concern: post office

Response: The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase as well.

. Customers were cancerned about the limited hours of operation at the

14, Concem: post office

Response: : The customer expressed a concern about the limited hours of operation
at the post office. Postrnaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue, If workioad increases, hours may increase as
well. The CPO will provide at least-the same number of window service
hours as the post office.

15. Concern: You were concerned about having to travel to another post office for

service

Response: The customer expressed a concern about having to travel to ancther
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have {o travel to
another post office for service. Most fransactions do not reguire meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience along with various special
services.

16. Concern: You were concerned about having to travel to another post office for
’ ' service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be .
available from the carrier, and customers will not have to trave! to !
another post office for service, Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

17. Concern: Customers were concerned about a change of address

|
1
|
]
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The customer expressed a concemn aboul a change in address.
Customers will be assigned a 911 address (if they do not already have
one). The new address will continue to use the community name. Mail
will be forwarded in accordance with postal regulations, and change of
address forms are available online at www.usps.com from the Postal
Service to assist customers\in notifying correspondents of the change.

;
1
1
|
i
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Some advantages of the proposal are:
1. " The rural or contract delivery carrier may provide retail services, alteviating the need to go to the post

office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartmenis. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opling for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

bl

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not :
necessary to be present to conduct most Postal Service transactions. ,

3. A change in the mailing address. The community name wilt continue to be used in the new address. A
carrier route address will be assigned. .

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community. :

II. EFFECT ON COMMUNITY

Redmon is an unincorporated community located in Edgar County. The community is administered politically by the village board.
Police protection is provided by the Edgar Co. Sherif Department. Fire protection is provided by the Remon Fire Department. The
community is comprised of retirees and farmers, and those who commute to work at nearby communities and work in local
businesses. .

Businesses and organizations include: Redmon Christian Church, Redmaon Waterwarks, Buck Township, Down Home Creations;
Refable Plumming, Englum Grain Co. Inc., Edgar County New Vision Parish, B & B Pumping, Redmen Pit Stop, and Terry Ingram
Recycling . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Redmon Post Office will be available at the Paris Post Office. Government forms normally
provided by the Post Office will also be available at the Paris Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the retumed questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

2 Concern: Cusfomers expressed concern for those customers with disabilities
: ' who are not able to go to Post Office to pick up their mail
Response: The customer expressed a concern about those cusiomers with
disabilities who are not able to go to the post office to pick up their uf
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be !
provided by the carrier to a roadside mailbox located close to F
customers' residences. In hardship cases, delivery can be made to ‘
the home of a customer. Changes in the type of delivery are !
considered where service by existing rmethods would impose an [
extreme physical hardship for an individual customer. Any request ‘f
for a change in delivery method must be submitted in writing to the |
administrative postmaster. !
|
I
|
|
{
i
]

3. Concern: Customers were concerned about mail security
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Response: The custorner expressed a concern about the security of mail.
Customers may place a lock o their mailboxes. The mailbox must
have a slot large enough to accommodate the custormers normal
daity mail volume. The Postal Service does not open mailboxes
which are tocked and does not accept keys for this purpose,

4.  Caoncern: Customers were concerned about senior citizens

Response: : The customer expressed a concern about senior citizens, Carrier
service is beneficial to many senior citizens and those who fzce
special challenges because the carier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do nat
have tc make a speciaf trip to the post office for service. Special
provisions are made for hardship cases or special cusicrmer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

5 Goncern: You‘were concerned about having to travel to znother post office for

service

Response: The customer expressad a concern about having to travel to another
post affice for service. Services provided at the post office will be
available from the carrier, and customers will nat have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

5 Concern: Customer expressed a concern about the loss of the community

' ' bulletin board at the Post Office.

Response: The customer expressed a concarn about the joss of the cornmunity
bulletin board at the Post Office, Residents may continue to meet
informally, socialize, and share information at any residence or
iocation in the town that is convenient,

7. Concern: Custormers were concamed about the mailboxes being damaged by

snowpiows

Response: The custemer expressed a concern about the mailboxes being
damaged by snowplows or farm equiptrment. Please contact the
administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern.
Placing the mailbox on a long, swinging, horizontat pipe is one
methoa often used to avoid damage by snowplaws.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will nat
adversely affect the community.
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IIT. EFFECT ON EMPLOYEES

The postmaster retired on May 01, 2010, The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 37,630 with a breakdown as follows:

Postnﬁaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs 186,100

Total Annual Costs $ 50,373
Less Annual Cost of Replacement Service -$ 12749

Tetal Annual Savings . 837630

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing 1o close the Redmon, 1L Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away. .

The postmaster retired on May 01, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. Mo other employee(s) will be adversely affected.
Post office mail volume has dedlined. Effective and regular service will continue to be provided by rural route service,

The Redmon Post Office provided delivery and retail service to 100 PO Box customers and no delivery route customers. The daily
retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $37,630 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural of contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Redmon Post Office , Brocton Past Office and Paris Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any suich appeal must be received by the commission within 30 days of the posting of the final determination.

el
Y 05/20/2011
MICHAEL PEUNDSTEIN Date

Manager, Post Office Operations

H
|
i
i
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 07/21/2011

Postal Customers of the Redmon Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Redmon Post Office, which was posted 05/20/2011 through 07/21/2011. These comments
wilt be considered carefully as the matter is reviewed further in my coffice and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Redmon Post Office who disagrees will have the right to appeal that decision fo the Postal
Regulatory Commission in Washington, DC.

Sincerely,

MNZLAY

MICHAEL PFUNDSTEIN
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900
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g UNITED STATES
POSTAL SERVICE.
07/2712011
MEMO TO THE RECORD

SUBJECT: REDMON
Docket Number 1378295 - 61949

The proposal to consolidate the REDMON was posted with an “Invitation for Comments," at the REDMON from 05/20/2041 through
07/21/2011 . No comments were received. There is no change to the ariginal proposal. Accordingly, there is no nead to modify the
proposal to address comments.

SUE WANDERSEE
Post Office Review Coordinator
GATEWAY PFC District
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UMTEDSTATES
POSTAL SERVICE»
A. Office
MName: REDMON State: L Zip Code: 61949
Area: GREAT LAKES District: GATEWAY PFC )
Congressional District: 15th County: Edgar
EAS Grade: 11 Finance Number: 166582
Post Office: [¥] Classified Station

[

Classified Branch

This form is a piace holder for number 39, There was not a premature zppeal received.

Prepared by:
Title:

Tele No:

Sue Wandersee

GATEWAY PFC Post Office Review Coordinator

{314) 436-3645

[

Date:

Fax No:

cro []

07/27i2011

(651)
3659708
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A. Office

Name: REDMON

State:

Area: GREAT LAKES

Congrassional District: 15th

EAS Grade: 11

Post Office; E’j

Classified Staticn

[

Distict.  GATEWAY PFC

IL

Zip Code: 61349

County. Edgar

Finance Number.

Classified Branch

This form is a place helder for number®( There was no! Lo eak  received.

Prepared by:
Title:

Tele No:

1665682

[ cro 7]

Date:

Fax No:
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Posting Round Date:

Date of Removal: 07/21/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE REDMON, IL POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1378995 - 61949
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Pestal Service is proposing to close the Redmon, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located ning miles away.

The postrmaster position became vacant when the postmaster retired on May 01, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue,

The office is being studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to
declining postal needs in the community, Regular and effective service can be provided to the customers with the rural carrier out
of Paris, IL which already provides service to the surrounding area. There are also four retail offices within 10 miles of the Redmon
Post Office :

The Redmon Post Office, an EAS-11 level, provides service from 8:45 am. to 12:30 p.m. and 1:G0 p.m. to 4:00 p.m, Monday -
Friday , 8:00 a.m. to 11:00 a.m. Saturday and lobby hours of 5:00 a.m. to 9:00 p.m. on Monday - Friday and 5:00 a.m. to 5:00 p.m,
on Saturday to 100 post office box or general delivery customers and no delivery customers. Retail services included the sale of
stamps, stamped paper, and money orders: special services such as Registered Mall, Certified Mail, Insured Mail, COD Mail, and
Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged four transaction{s} accounting for four minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that efiective and regular service will be provided by rural route service, Office receipts for the Jast 3 years
were: $3,955 26 revenue units) in FY 2008; $9,719 ( 25 revenue units) in FY 2009; and $12,202 ( 32 revenue units}) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

©On May 06, 2011, representatives from the Postal Service were available at the Redmon Post Office to answer questions and
provide information to customers, 22 customer(s) attended the meeting.

On April 256, 2011, 110 questionnaires were disiributed to delivery customers of the Redmon Post Office. Questionnaires were also
available over the counter for retail customers at the Redmon Post Office. 54 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 21 unfavorable, and 30 expressed no opinion.

If this proposal is implemented, defivery and retail services will be provided by the Paris Post Office, an EAS-20 level office,
Window service hours at the Paris Post Office are from 8:30 aum. 11:30 a.m, and 12:30 p.m. to 4:30 p.m, Monday through Friday,
and 8:30 a.m. to 12:00 p.m. on Saturday. There are 257 post office boxes available.

Retail service is also available at the Brocton Post Office an EAS-11 fevel office, located six miles away. Window service hours at
Brocton Post Office are from 9:00 a.m. to 12:00 p.m. and 12:30 to 3:15 p.m,, Monday through Friday and 8:15 a.m. to 11:15 a.m.
on Saturday. There are 84 post office boxes available for rent.

The following concerns were expressead from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry;

1 Concern: Customer expressed a concern about the inability of the rural carrier to
) ' weigh and rate letters and packages

Response: The custorner expressed a concern abeut the inability of the rural carrier
to weigh and rate lefters and packages. The rural carrier will accept any
letfers or packages for mailing. The carmier will estimale the cost and
provide a raceipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate,

2 Concern: Customers askeng why their post office was being discontinued while
others were retained

Response: The customer asked why the suspended post office was being
discontinued while others were retained, Post offices are reviewed an a
case-by-case basis. When there is a vacancy in a small office, it is
customnary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

3. Concern: Customers expressed concem about collection of outgoing mait
Response: The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the mailbox,

4. Concern: Customers expressed concern about having to erect a rural mailbox

Response: The customer expressed coneern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from another Post Office location.

~
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5. Concerm;

Response:

8. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concerm:

Response:

10. Concern:

Response:

Docket: 1378995-61949
Ttem: 41
Page: 3

Customers expressed concern for joss of community identity

The customer expressed a concern abeout the loss of the Communities'
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office
name in addresses and in the National Five-Digit ZIP Code and Post
Office Directory.

Customers exprassed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural lefter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while fraveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers, During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demaonstrated great responsibility in providing mall service to postal
customers. Rural carriers are required to serve the route expeditiously
and pravide setvices to thier customers,

Custorners inguired about maitbox installation and maintenance

The customer expressed a concem about mailbox installation and
maintenance. If curbside delivery is established, customers are
responsible for mailbox installation and maintenance. Mailboxes must
be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in tha
direction of the carrier's travel. Mailbox supports should conform to state
laws and highway regulations. The Postal Service recommends that
customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Customers were concerned about later delfivery of mail

The customer expressed a concern about delivery time. A customer's
tocation on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up ene cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal 1¢ deliver as much mail as possible as early as possible with
the need to minimize the fravel distance a route must cover.

Customers were concerned about mail security

The customer expressed a gonhcern about the security of mail,
Customers may place a lock on their mailboxes. The mailzox must have
a slot large enough to accommodate the customer's normal dafly mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed & concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels fo the cusfomer's residence, [f the live over one-half mile away
or is not home when delivery is attempted, a notice will be ieft in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location cr a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office or request redelivery
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11. Concern;

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15, Concern:

Response:

16. Concern:

Response:

17. Contern:

Docket: 1378895-61949
Item: 41
Page: 4

“on another day by going onfine to usps.com or calling 1-800-ASK-USPS,

Customers were concerned about obtaining the stamps requested

The customer were concerned about obtaining specific stamps. Retail
services provided at the post office are available from the carrier. Most
transactions do nof require meeting the carrier at the mailbox. The
Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Stamps by mail,
or a Form 3227-R, Stamp Purchase Order (Rural), available from the
post office or the carrier. .

Commemorative stamps and stamp collecting products ars also
available, The customer addresses the postage paid order form
envelope, encloses payrment by persona) check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the maflbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. Customers who
are looking for even greater selection ars invited to visit www.usps.com
or contact 1-800-STAMP-24.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes or CBUs. Customers do not have to make a
special kip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster
for more information.

Customers were concerned about the limited hours of aparation at the
post office

The customer expressed a concern about the limited hours of oparation

at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase as well.

Customers were concerned about the limited hours of operation at tre
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase as
well. The CPO will provide at lzast the same number of window service
nours as the post office.

You were concerned about having to travel to another post office for
senvice

The customer expressed a concern about having te tfravel fo ancther
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for custoner convenience along with various special
services.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the cartler at the mailbox. Stamps by Mail 2nd Money Order Application
forms are available for customer conveniencs,

Customers were concerned about a change of address




Docket: 137
Docket: 1378995 - 61949 - 137899561040
Ttem Nbr: 41 Item: 4]

Page Nbr: § Page: 5

Response! The customer expressed a concern about a change in address.
Customers will be assigned a 911 address (if they do not already have
one). The new address will continue to use the community name, Mail
will be forwarded in accordance with postal regulations, and change of
address forms are available online at www.usps.com from the Postal
Service to assist customers in notifying correspondents of the change.
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Some advantages of the proposal are:

1, The rural or contract delivery carrier may provide retail services, alleviating the nead to go to the post
office. Stamps by Mail order forms are provided for customer conveniance.

Customers opting fot carrier service will have 24-hour access 1o their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opling for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo bk woW

Some disadvantages of the proposal are:

1. The loss of a retail outiet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present o conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postai Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Redmon js an unincorporated community located in Edgar County. The community is administered palitically by the village board.

Police protection is provided by the Edgar Co. Sherrif Depariment. Fire protection is provided by the Remon Fire Department. The

gommumty is comprised of retirees and farmers, and those who commute to work at nearby communities and work in local
usinesses.

Businesses and organizations include: Redmon Christian Church, Redmon Waterworks, Buck Township, Down Home Creations,
Reliable Plumming, Englum Grain Co. In¢., Edgar County New Vision Parish, B & B Pumplng Redmon Pit Stop, and Terry lngram
Recycling . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Redmon Post Office will be available at the Paris Post Office. Government forms normally
provided by the Post Office will also be available at the Paris Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
: Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing ihe use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory,

2, Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Pastal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

3. Concern: Customers expressed concern for those customers with disabilities
: : who are not able to go to Post Office to pick up their mail

Response: The customer expressed a concern about those customers with
disabilifies who are not able to go to the past office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These senvices will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer, Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
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administrative postmaster.
4. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accemmaodate the customer's norma)
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

5.  Concern: Customers were concerned about senior citizens

Response: . The customer expressed a concern about senior citizens, Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

) You were concerned about having to travel to another post office for

6. Concern: service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to fravel to
another post office for service. Most transactions do not require
meeting the carier at the mailbox. Stamps by Mail and Meney Order
Application forms are available for customer convenience,

> Concern: Customer expressed a concern about the loss of the community
: : bulietin board at the Post Qffice.

Response: The customer expraessed a concern abouf the loss of the community
bulletin board at the Post Office. Residents may continue to meet
informally, socialize, and share information at any residence or
location in the town that is convenient.

8 Concern: Customers were concerned about the mailboxes being damaged by
snowplows
Response: The customer expressed a concern about the mailboxes being
damaged by snowplows or farm equiptment. Piease contact the
administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concem.
Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows. .

Based on the information obtained in the course of this discontinuance study, the Postal Service conciu'des this proposal will not
adversely affect the community.
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I, EFFECT ON EMPLOYEES ‘
The postmaster position became vacant when the postrhaster retired on May 01, 2010. The noncareer postmaster relief (PMR) may

be separated from the Postal Servica. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office, .

1IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 37,630 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168 '
Fringe Benefits @ 33.5% 311,111
Annual Lease Costs +$6100
- Total Annual Costs $50,379
Less Annual Cost of Replacement Service -$12.749
Total Annual Savings _$37630

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Redron, IL Post Qffice and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away.

The positmaster refired on May 01, 2010. If the office has a noncarser PMR(s), they may be separated from the Postal Service;
however, atiempts will be made to reassign the employee(s} to a nearby facility. No other employee(s) will be adversely affected,
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route servics.

The Redmon Post Office provided delivery and retail service to 100 PO Box or general delivery customers and no delivery route
customers, The daily retall window fransactions averaged four, There are no permit mailers or postage meter customers.

There will no longer be a retail cutlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service, The Postal Service will save an
estimated $37,630 annually. A disadvantage to some may be in meefing the rural or contract delivery carrier to fransact business.
However, it is not necessary to be present to conduct most Postal Service fransactions with a rural or contract delivery carrier.

Taking ali avaitable infermation into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Redmen Post Office , Brocton Post Office and Paris Post Office during normal office hours.

B.  Thisis a proposal. [t is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into acecount, a notice of that final determination will be
posted in this office. .

The final determination will contzin instructions on how affected custorers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

N2-LA'Y

05/20/2011

MICHAEL PFUNDSTEN Date
Manager, Post Office Operations
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U.8, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact $heet
08/20/2011
Z. Frost Ofce Name " T St ang AP+ 3 Code
REDMON IL, 51849-9000
strict, Costomer Service . Araa, Customer Servfea %, Lounty 7. congresslonal DIStret |
GATEWAY PFC GREAT LAKES Edgar 15th
%. Reason fof Praposal (o DISContmae %, 7O Emergency SuspendiReasen and Dale) D, Proposed Permanent Altemate Service
postmaster vacancy in additien to declining No Suspension
postal needs in the community. Regwlar and
effective service cap be provided (e the
s with the rural camier out of Paris, 1L
which afready provides service to the
tsurgunding area, There are also four retalt
offices within 10 miles of the Redmon Pest
Offica !
11. gtaﬂ‘ng 77, NOUTs o7 SETVICE
a, Tima M-F - Sat Total
a. ‘ i P i‘ti PM Vacancy Reasen & Date; relirgd 5:45 5.m. to 12:3¢ p.m. and ] 8:00 a.m. % 11:00 a.m. Window
1:00 p.m. to 4:00 p.m. Hours
Qegupied 051042010 Per Week
& Lobby Times M-F Sat
b, L_j olc l Career ! |/i Non-Caraer 5:00 a.m. to 8:00 p.m. 5:00 a.m. to 5:00 p.m. 8BI5
¢, Current PM POSITION Level (150} Downgraded from EAS-11
EAS-11
d. No of Clerks-0 No of Career- 0 No of Men-Career- 0
&, No of Others- 0 No of Carger- 9 Ne of Non-Carger- 0
3. NUMDSr of Cusiomers Served 72, Dally Volume (Eieces)
a. Beneral Delivery | o Types of Maif | Received ! Dispatched
b. PO, Bax ] 100 a. First-Class 1 262 ' 30
c. Gily Delivery | b. Newspaper ] 76 | 1
d. Rural Delivery | 0 c. Parcel ] 3 J 1
e. Highway Contract Route Box | i) d. Cther | "] i Qa4
1, Total | 100 e. Total I 341 | 32
. Mo. Receiving Duplicate Service i 0 f. No. of Posiage Melers | 0
h. Average No. Dally Transactions } 4,10 0. Ne. of Permits [ 0
Fﬂﬁances FRa ecelpts . EAS §:ep 1 c. PR anga Benents
2008 59,955 PM Basic $alary {{33.5% of b.}
2009 58,718 ino Cola} $11,111
2010 $12,202 $ 33188
Tea. Quarnters
Lj Fostal Qwned ' _._/J Leased g1 sased, Expiration Date) (AGHZOIT Annual Lease § 8100
30-day cancellalion clause? D Yes ! !j No Evicled? L_I Yes [ _}ﬂ No {if Yes, must vacate by)
Located in: LJ Business l_J Home I_J Other Suitable alterate quarters available? { Yes I !”j No
16b. explain:
lzage being researched
17, Scheots, Churches and Organization in Serdcs Area: e 1 19, Admintstrative/Emanaing Office (Proposed):
Redmon Christian Church EAS
Name  PARIS Level 20 Milss Away 9.1
g30am. 1130 am.
and 12:30 p.m. to 8:30 a.m, to 12:00
Windaw Service Hours: M-F4:3Q p.m SATR-M.
Lobby Hours: M.F 24-hours SAT 24houTs
PO Boxes Available; 257
18. Businesses in Senvice Area: No: 9 20. Nearest Post Office (if different from above):
Redmon Waterworks, Buck Township, Down Home Creations, Reliable BROGTON EAS 4, .
Pluraming, Englum Grain Co. Inc., Edgar County New Vision Parish, B & B Name Level Miles Away 6.2
Fumping, Redmon Pit Stop, and Teny Ingram Recydling g0l am. .o {2:00
p.m. and 12:30 1o 9:18 a.m, to 11:15
Windaw Service Hours: M-F3115 pam. SATaM,
Lobby Hours: M-FEU0 a.m. 1o 9.00 p.m. SAT 6:00 &.1n. 10 9.00 p-m.
PO Boxes Available: 84
- #1. Prepared by
AMed [Name ang THe Tanature Telephone Na. AC 0 |
SUE WANDERSEE SUE WANDERSEE }(314) 436-3645
Sconinuance Coordmator Name Telephone No, ACT}  fLocaficn
SUE WANDERSEE (314) 436-3¢45 SAINT LOUIS, MO

Orm 4920, Jung 1693
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UNITED STATES
POSTAL SERVICE»

07/27/2011

MEMO TO THE RECORD

SUBIECT: Certification of the Record
REDMON
Docket Number 1378995 - 61949

Docket: 1378995-61949
Itern: 43
Page: 1

This certifies that al} comments and documents enclosed in the attached record are originals, or true

and correct copies of the originals.

DAVID MARTIN
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: REDMON, IL, 51948-8000
EAS Level: it
District:  ~ GATEWAY PFC
County: Edgar
Congressional District: 156th
Proposal: [z Close [:[ Consolidste
Reason For Propsed: retired
Altemate Sarvice Prapasad: Rural Route Service
Custamers Affected:

Post Office Box: 100

General Delivery: ]

Rural Route: o

Highway Confract Route (HCR): 0

City Route: 0

Intermediate Rural: ]

Intermediate HCR: a

Total number of customers: 100

Date Action

Ofiice suspended, Reason suspended:
Suspension notice sent to Headquarters,
05/07/2010° | Postmasiel vacancy occhrred, [Reason, felired
OIC: Career. 0 Noncareer. 0 Qther Employees; O
T GRI01/2011 | Disincl manager authonzaton 10 study.
Questionnaires sent to customers, Numker sent: 110 Number Retlurned; 54
04/25/2011 Analysis: Favorable 3 Unfavorable 21 No Opinien 30
Felilion received, NUmbDer of signatures: 0
Concerns expressed:
n/a
Congressional Inquity received: No
Concerns expressed:
n/a
05/20/2011 | Proposal and checklist sent to distnct for review.

Government Relations and Retal Operaions nottied By distict 10 days before the 60-day posting {PS Form 492D
05/20/2011 |attached).

0572072011 | Proposal and imitation for comments posted and roand-gated,
0712712011 | Proposal and inviiation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 0 No Opinion 0 0
Wone Fremaiure PRC appea recaived.
Concerns expressed;
nfa
05120720711 | UpGHIed PO 1orm 4520 compieted (i Necessary).,
06/0472011 | Ceriification of he otical record,
District transmittal of ofticial record to vice president, Delivery and Retail, and copy of transmitlal [etter to vice
08/08/2011 |president, Area Operaiions.
081412011 | Readquarters logged in official record (option entry).
Record returned to district for additional conslderation,
" Record relurned as not warranted.
0872312011 Tnal detenmination posied 24 affected ofice(s) and round-dated.
10/0412011 inal determination removed and round-dated.
Posial Bullelin Past OHCE Change AnnoLncement foim Sem 1o Headquaners.
No appeals Ietter received from Headquarters.
070372011 | Appedl to PRC received,
- PRC opinion received on appeal:
Affirmed: Remanded; USPS Withdrawn:
Address management Systems notified to updated AMS report.
~ Disconfinuance announced in Posta] Bulletin MNo.: effective date;

Review Coordinatorfperson mest familiar with the case:

SUE WANDERSEE (314) 436-3645
NamelTdle ~ Telephone Number
SUE WANDERSEE (314) 436-3645

Districi Post Office Review Goardinatar Telephone Number
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UNITED STATES
B FOSThL SEVicE
08/08/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Redmon Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item mimbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Sue Wandersee, Post Office Review
Coordinator, at (314) 436-3645 or Michael Pfundstein Manager Post Office Operations.

DAVID MARTIN

DISTRICT MANAGER

1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4T/P1378995.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, GREAT LAKES Area (o enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the REDMON was received by 08/14/2011.
Please contact the Headquarters coordinator at (816) 916-8315 or the address below for additional information regarding its status.

475 UENFANT PLAZA SW RGOM 8700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optionai and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 08/23/2011

Date of Removal: 09/24/2011

FINAL DETERMINATION TO CLOSE
THE REDMON, IL POST OFFICE
AND CONTINUE TO PROVIDE
SERVIGE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378985 - 61949




Docket: 13739
tem: 47 %3-61949

Page: 2

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service Is issuing the final determination to close the Redmon, IL Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Paris Post Office, logated nine miles away.

The postmaster position became vacant when the postmaster refired on May 01, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office, Postmaster leve! and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue,

The office was studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to
declining postal needs in the community. Regular and effective service can be provided to the customers with the rural carrier out
of Paris, IL which already provides service to the surrounding area, There are also four retail offices within 10 miles of the Redmon
Post Office

The Redmon Post Office, an EAS-11 level, provides service from 8:45 a.m. fo 12:30 p.m. and 1:00 p.m. to 4:00 p.m, Monday -
Friday , 8:00 a.m. to 11:00 a.m. Saturday and lobby hours of 5:00 a.n. to $:00 p.m. on Monday - Friday and 5:00 a.m. 1o 5:00 p.m.
on Saturday to 100 post office box or general delivery customers and no delivery customers. Retail services included the sale of
stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and
Express Mail services; and the acceptance and dispatch of all classes of mail,

The retail window averaged four transaction(s) accounting for four minute(s} of retail workload daily. With minimal workiead, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9,955 { 28 revenue units) in FY 2008; $9,719 ( 25 revenue units) in FY 2009; and $12,202 { 32 revenue units) in FY 2010,
There were no permit mailer(s) ot postage meter customer(s),

On May 08, 2011, representatives from the Postal Service were available at the Redmon Post Office to answer questions and
provide information to customers. 22 customer(s) attended the meeting.

On April 25, 2011, 110 questionnaires were distributed to delivery customers of the Redmon Post Office. Questionnaires were also
available over the counter for refail customers at the Redmon Post Office. 54 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 21 unfavorable, and 30 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Paris Post Office, an EAS-20 level
office. Window service hours at the Paris Post Office are from 8:30 am. 11:30 a.m. and 12:30 p.m, to 4:30 p.m, Monday through
Friday, and 8:30 a.m. to 12:00 p.m. on Saturday. There are 257 post office boxes available,

Retall service is also available at the Brocton Post Office an EAS-11 level office, located six miles away. Window service hours at
Brocton Post Office are from 9:00 a.m. fo 12:00 p.m. and 12:30 to 3:15 p.m., Monday through Friday and 2:15 a.m. to 11:15 a.m.
on Saturday. There are 84 post office boxes available for rent.

The proposal to close the Redmon Post Office was posted with an invitation for cormment at the Redmon Post Office , Brocton

Past Office and Paris Post Office from May 20, 2011 to July 21, 2011. The following additional concerns were received during the

proposal posting period: :

1 Conecern: Customer expressed a concemn about the inability of the rural carrier to
; : weigh and rate letters and packages

Response: The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate,

. ~ Customers asked why their post office was being discontinued while
2. Concerm: others were retained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

3. Concern: Customers expressed concern about collection of cutgoing mail

Response: The customer expressed a concern about the collection of outgoing
mail. Coilection of mail will be made by the carriier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the maflbox,

4, Concern: Customers expressed concern about having to erect a rural mailbox




Response:

8. Concern:

Response;

6. Concern:

Response;

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:
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The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may
apply fo receive PO Box service from another Post Office location.

Customers expressed concern for loss of community identity

The customer expressed a concermn about the loss of the Communities’
identity, A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
presetve community identity by continuing the use of the Post Office
name in addresses and in the National Five-Digit ZIP Code and Post
Office Directory,

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while fraveling millions of miles daily. Rural letter
casriers are highly respected by the Amertcan public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and provide services to thier customers.

Customers inquired about mailbox instaliation and maintenance

The customer expressed a concern about mailboyx installation and
maintenance, If curbside delivery is established, customers are
responsible for mailbox instaliation and maintenance. Mailboxes must
be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the
direction of the carrier's travel. Mailbox supports should conform fo state
laws and highway regulations. The Postal Service recommends that
customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Customers were concerned about later delivery of mail

The customer expressad a concern about delivery time, A customer’s
focation on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every custormner because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route sc that we can deliver the greatsst amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gascline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concemned about mail security

The customer expressed a concern about the security of mail,
Customers may place a lock on their mailboxes, The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume, The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels




Response:

11. Concern:

Response:

12, Concern:

Response:

13. Concern;

Response:

14, Congcern:

Response:

15. Concern:

Response:

16, Goncern:
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The customer expressed a concern about obiaining accountable mail
and large parcels. If you live less than one-half mile from the tine of
travel, the carrier will attempt delivery of accountable items and iarge
parcels o the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be lefi outside the mailbox or at a

designated location or a nofice will be left in the mailbox, Attempted
delivery items will be {aken back to the administrative Post Office.
Customers may pick up the item at the post office or request redelivery
on anciher day by going online to usps.com or calling 1-800-ASK-USPS.

Cusfomers were concermed about obtaining the stamps requasted

The customer were concerned about obtaining specific stamps. Retail
services provided at the post office are available from the cariier. Most
transactions do not require meeting the carrier at the mailbox, The -
Stamps by Mail Program provides customers the opportunity ta
purchase stamps, envelopes, and postal cards by using Stamps by mail,
ora Form 3227-R, Stamp Purchase Order (Rural), available fram the
past office or the carrier. .

Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are pracessed overmnight, and some immediately. Customers who
are [ocking for even greater selection are invited to visit www.usps.cem
or contact 1-800-STAMP-24,

Customers were concemed abeout senior citizens

The customer expressed a concern about senior citizens. Carrter service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services -
to roadside mailboxes or CBUs. Customers do not have to make a
special rip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivety, customers may contact the adminisirative postmaster
for more information.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase as well,

Customers were concerned about the limited howrs of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue, if workioad increases, hours may increase as
well. The CPO will provide at [east the same number of window service
hours as the post office.

You were concerned aboul having to travel fo another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do net require meeting
the cariier at the mailbox. Stamps by Mail and Maney Order Application
forms are available for customer convenience aiong with various special
services,

You were concerned about having to travel fo another post office for
service
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Response: The customer expressed a concern abaut having ta travel ta ancther
post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travet to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

17. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address,
Customers will be assigned a 911 address (if they do not already have
one). The new address will continue to use the community name. Mail
will be forwarded in accordance with postal regulations, and change of
address forms are available oniine at www.usps.com from the Postal
Service to assist customers in notifying correspondents of the change.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail erder
forms are provided for customer convenience. '

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the lang run to stable postage rates and savings for customers,

CBUs can offer the security of individuatly locked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.

Customers opfing for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

om o0

Some disadvantages of the proposal are:

4. The ioss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Mesting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The cemmunity name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information info consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services fo the community.

II. EFFECT ON COMMUNITY

Redmon is an incorporated community located in Edgar County. The community is administered poiitically by the village board.
Palice protection is provided by the Edgar Gounty Sherrif Department. Fire protection is provided by the Remon Fire Departiment.
The community is comprised of retirees, farmers and those who commute to werk at nearby communities and may work in local
businesses.

Businesses and organizations include; Redmaon Christian Church, Redmeon Waterworks, Buck Township, Down Home Creations,
Reltable Plumming, Englum Grain Co, Inc., Edgar County New Vision Parish, B & B Pumping, Redmon Pit Stop, and Terry Ingram
Recycling . Residents may trave! to nearby communities for other supplies and services.

Nonpostal services provided at the Redmon Post Office will be available at the Paris Post Office. Government forms nomaily
provided by the Post Office will also be available at the Paris Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concern: Customears expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their usz of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

2. Concern: Customers expressed concern for loss of community identify.
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Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

’ . Customers expressed concern for those customers with disabilities

3. Concern: who are not able o go to Post Office to pick up their mail

Response: . The customer expressed a congemn about those customers with
disabilities who are not able to go to the post office to pick up their
mail, Customers are not required to fravel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier fo a roadside mailbox located close fo
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the iype of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster,

4, Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail,
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mafl volume, The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.,

5. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens, Carrier

service is beneficial to many senior citizens and those who face
; special challenges because the carrer can provide delivery and

retail services to roadside mailboxes or CBUs. Customers do not
have to make a spacial trip to the post office for service. Speciat
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, cusfomers may
contact the administrative postmaster for mere information.

) You were concerned about having to travel to another post office for

6. Concern: service

Response: The customer expressed a concern about having te travel to anather
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have fo travei to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Starmps by Mait and Monay Order
Application forms are available for customer convenience,

7 Concern: Customer expressed a concern about the loss of the community
’ ) bulletin board at the Post Office.

Response: The customer expressed a concern about the loss of the community
bulletin board af the Post Office. Residents may continue fo meet
informally, socialize, and share information at any residence or
focation in the town that is convenient.

. Customers were concemned about the mailboxes being damaged b

8. Concerm; Showplows ¥

Response: The customer expressed a concern about the mailboxes being
damaged by snowplows or farm equiptment. Please contact the
administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern,
Placing the mailbox on a Jong, swinging, horizontal pipe is one
method often used fo avoid damage by snowplows.,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community,

iii. EFFECT ON EMPLOYEES
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The postmaster position became vacant when the postmaster retired on May 01, 2010. The noncareer postmaster relief (PMR) may

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an QIC has heen installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 37,630 with a breakdown as follows:

~ Postmaster Salary (EAS-11, No COLA) $ 33,168
Frings Benefits @ 33.5% $ 11,111
Annual Lease Costs +$6.100
Total Annual Costs $ 50,379
Less Annual Cost of Replacement Service - 49
Total Annual Savings $ 37.630

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration,
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VI. SUMMARY

This is the final determination to clese the Redmon, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster retired on May 01, 2010, If the office has a noncareer PMR(s), they may bea separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has declined, Effective and regular service will confinus to be provided by rural route servica,

The Redmon Post Office provided delivery and retail service to 100 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail cuflet in the community. However, delivery and retall services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service, The Postal Service will save an
estimated $37,630 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all avallable information into constderation, the Postal Service has dstermined that the advaniages outweigh the
disadvantages and this final determination is warranted.

Vii. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public ingpection at
the Redmon Post Office , Brocten Post Office and Paris Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Redmon Post Office may be appealed by any parson served by that
office 1o the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Redmen Post Office , Brocton Post Office and Paris Post Office during normal office hours.

08/22/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operafions
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7AL X -

E UNITED STATES

08/23/2011

OFFICER-IN-CHARGE/POSTMASTER
Redmon Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Redmon Post Office Final Determination
Docket No. 1378995 - 61949

Please post in the lobby the enclosed final determination to close the Redmon Post Office. The final
determination must be posted in a prominent place from 08/23/2011 through close of business on
09/24/2011. Tt must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posﬁng and on the date of
removal. Please send the final determination to me by close of business on 09/25/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customet requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (314) 436-3645.

Sincerely,

e

SUE WANDERSEE

POST OFFICE REVIEW COORDINATOR
1720 MARKET ST ROOM 3000

SAINT LOUIS, MO 63155-9900




Docket: 1378995-61949

Docket: 1378995 - 61949 [tern: 48
Hem Wor: 48 :
Page Nbr: 2 Page: 2
Enclosures:

Final Determination Official Record




7 IN ™\ Docket: 1378995-61949
ON Docket: 1378995-61
Q'QDM ‘ 67 ltem: 49
% Page: 1

FINAL DETERMINATION TC CLOSE
THE REDMON, IL POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing ihe final determination to closs the Redmon, IL Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Paris Post Office, located nine miles away,

The postmaster position became vacant when the postmaster retired on May 01, 2010, Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster leve| and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to
declining postal needs in the community. Regular and effective service can be provided fo the customers with the rural carrier out
of Paris, IL which already provides service fo the surrounding area, There are also four retait offices within 10 miles of the Redmon
Post Office

The Redmon Post Office, an EAS-11 level, provides service from 8:45 a.m. to 12:30 p-m. and 1:00 p.m. to 4:00 p.m. Monday -
Friday , 8:00 a.m. to 11:00 a.m, Saturday and lobby hours of 5:00 a.m. to 2:00 p.m. on Monday - Friday and 5:00 a.m. to 5:00 p.m.
on Saturday to 100 post office bax or general delivery customers and no delivery customers. Retail services included the sale of
stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and
Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for four minute(s} of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9,855 ( 26 revenue units) in FY 2008; $9,719 ( 25 revenue units) in FY 2009; and $12,202 ( 32 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On May 06, 2011, representatives from the Postal Service were available at the Redman Post Office to answer questions and
provide information to customers. 22 customer(s) attendad the meeting.

On April 25, 2011, 110 questionnaires were distributed to delivery customers of the Redmon Post Office. Questionnaires were also
available over the counter for retail customers at the Redmon Post Office. 54 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 21 unfavorable, and 30 expressed no opinion,

When this final determination is implemented, delivery and retail services will be provided by the Parls Post Office, an EAS-20 lavel
office. Window service hours at the Paris Post Office are from 8:30 a.m. 11:30 a.m. and 12:30 p.m. to 4:30 p.m, Monday through
Friday, and 8:30 a.m. to 12:00 p.m. on Saturday. There are 257 past office boxes available.,

Retail service is also available at the Brocton Post Office an EAS-11 level office, located six miles away, Window service hours at
Brocton Post Office are from 9:00 a.m. to 12:00 p.m. and 12:30 to 3:15 p.m., Monday through Friday and 9:15 a.m. to 11:15 a.m.
on Saturday. There are 84 post office boxes available for rent,

The proposal to close the Redmon Post Office was posted with an invitation for comment at the Redmon Post Office , Brocton
Post Office and Parig Post Office from May 20, 2011 to July 21, 2011, The following additional concerns were received during the
proposal posting period:

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concern about the inability of the rural carrier to
: ’ weigh and rate letters and packages

Response: The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier wil accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received, On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

. Customers asked why their post office was being discontinued while
2. Concern; others were retained

Response: The customer asked why the suspended post office was being
discontinued while othars were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

3. Concern: Customers expressed concern about collection of outgoing mail




Response:

4,  Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concetn:

Response:

9.  Concern:

Response:
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The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrisr when serving the
route. The customer should raise the flag on the mailbox to alstt the
carrler that outgoing mail is to be collected from the mailbox.

Customers expressed concern about having to erect a rural mailbox

The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from another Past Office location,

Customers expressed concern for loss of cormmunity identity

The customer expressed a concern about the loss of the Communities'
identity, A community's identity derives from the interest and vitality of
its residents and their use of ifs name. The Postal Service js helping to
preserve community identity by continuing the use of the Post Office
name in addresses and in the National Five-Digit ZIP Code and Post
Office Directory,

Custamers expressed concem over the dependability of rural route
service

The custamer expressed a concern over the dependability of rural route
service, Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while fraveling millions of miles daily. Rural letter
carriers are highly respected by the American pubfic. This respect has
been eamed by many years of dedication to the Postal Service and fo
postal customers. During national and local emergencies, including
prolonged perfods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serva the route expedifiousty
and provide services to thier customers.

Customers inguired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
mainienance. If curbside delivery is established, customers are
responsible for mailbox instaltation and maintenance. Mailboxes must
be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the
direction of the carrier's travel, Mailbox supports should conform o state
laws and highway reguiations. The Postal Service recommends that
customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Customers were concermned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
iocation on a carrier's line of rave! determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somabody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest floet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, {o minimize vehicle and fuel expenses. When the price of
gasoline goes up ona cent per gallon our total gasoline cost risas more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concemned about mail security

The customer expressed a concemn about the security of mail.
Customers may place a lock on their maltboxes. The mailbox must have
a slot jarge enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.




" 10. Concern:

Response:

11, Concern:

Response;

12, Concern:

Response:

13. Concemn:

Response:

14. Concern:

Response:

15. Concern:

Response:

Docket: 1378995-61949
Hem: 49
Page: 4

Customers were concemed about abtaining accountable mail and large
parcels .

The customer expressed a concemn about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcals to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be |eft in the
mailbox. Large parcels will be left outside the mailbox or at a

designated location or a notice will be left in the maitbox, Attempied
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office or request redelivery
on another day by going online to usps.com or calling 1-800-ASK-UUSPS.

Customers were concemed about obtaining the stamps requested

The customer were concerned about obtaining specific stamps. Retail
services provided at the post office are available from the cairier. Most
transactions do not require meeting the carrier at the mailbox. The
Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Stamps by mai,
or a Form 3227-R, Stamp Purchase Order {Rural), avallable from the
past offica or the carrier. .

Commemorative stamps and stamp collecting products are aiso
available. The customer addresses the postage paid order form
envelope, enicloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are pracassad overnight, and some immediately, Customers who
are looking for even greater selection are invited to visit www. usps.com
or confact 1-800-STAMP-24.

Customers were concermned about senior citizens

The customer expressed a concern about senfor citizens. Carrier service
fs beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to.roadside mailboxes or CBUs. Customers do not have to make &
special frip to the post office for servics, Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers May contact the administrative postmaster
for more information.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster levef and office service hours are
determined by a workioad analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase as well.

Customers were concesned about the limited hours of operation at the
post office

The customer expressed a concern atiout the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue, If workioad increases, hours may increase as
well. The CPQ will provide at feast the same number of window service
hours as the post office.

You were concerned about having fo travel to another post office for
service

The customer expressed a concem about having to travel fo anather
post office far service. Services provided at the post office will be
available from the carrier, and customers wiil not have to travel to
another post office for service. Most transactions do not require mesting
the carrier at the mailbox. Stamps by Mail and Maney Order Application
forms are available for customer convenience along with various special
services.
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16. Concern: SYgrL\l’ iwere concerned about having to travel to another post office for
ce
Response: The customer expressed a concern about having to travel to another

post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
anather post office for service, Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mait and Money Order Application
forms are available for customer convenience.

17. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about 3 change in address.
Customers will be assigned a 911 address (if they do not already have
one). The new address will continue io use the community name, Mail
will be forwarded in accordance with postal regulations, and change of
address forms are available online at www.usps.com from the Postal
Service to assist customers in notifying cotrespondents of the change.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stampe by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo hren

Some disadvantages of the proposal are;

1. The loss of a retail outiet and a postmaster position in the cammunity. Retail services may be provided by the rural or
contract delivery carrier,

2. Meeting the rural or contract delivary carrier at the box to transact business, However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Redmon is an unincorporated community located in Edgar County. The community is administered politically by the village board.
Police protection is provided by the Edgar County Sherrif Department. Fire protection is provided by the Remon Fire Department,

The community is comprised of retirees, farmers and those who commute to work at nearby communities and may work in focal
businesses.

Businesses and organizations include: Redmon Christian Church, Redmon Waterworks, Buck Township, Down Home Creations,
Reliable Plumming, Englum Grain Co. Inc., Edgar County New Vision Parigh, B & B Purnping, Redmon Pit Stop, and Terry Ingram
Recycling . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Redmon Post Office will ba available at the Paris Post Office. Gavernment forms normmally
provided by the Post Office will also be available at the Paris Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
cengressional inguiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concemn about the joss of the
Communities' identity. A community's Identity derives from the
interest and vitality of its residents and their use of its name. The

.Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
Nationai Five-Digit ZIP Code and Post Office Directory.
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2. Concern: Customars expressed concern for loss of community identity.
Response: A community’s identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping ta
presetve comimunily identity by continuing the use of the Community
name and ZIP Code in addresses,

. Customers expressed concern for these customers with disabilities

3. Concern: who are not ble to go to Post Office to pick up their mail

Response: The customer expressed a concem about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required o travel to another post office to
recejve mail or obtain retail services. These services will be
provided by the carrier to a roadside maithox located clase to
customers’ residences. in hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extremne physical hardship for an individual customer. Any raquest
for a change in delivery method must be submitted in writing to the
administrative postmaster,

4.  Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have & slot large enough to accommedate the customer's normal
daily mail volume, The Postal Service does not open maitboxes
which are locked and does not accept keys for this purpose.

5. Concern: Customers were concerned about senior citizens

Response; The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services fo roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cages or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information,

8. Concern: sYeorL\l{ l_\t,:w.r::re concerned about having to trave! to another post office for

Response: The customer expressad a concemn about having to travel to another
post office for service, Services provided at the post office will pe
available from the carfier, and customers will nat have 1o travel fo
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mafil and Money Order
Application forms are available for customer convenience.

7. Concern: Customer expressed a concern about the loss of the community
: ’ bulletin board at the Post Office,

Response: The customer expressed a concern about the loss of the community
bulietin board at the Post Office. Residents may continue to meest
informally, socialize, and share information at any residence or
location in the town that is convenient,

. Customers were concerned about the mailboxes being damaged by '
8. Concern: snowplaws

Response: The customer expressed a concern about the mailboxes being
damaged by snowpiows or farm equiptment. Please contact the
administrative postmaster to determine the proper mailbox location
and installation method that would help allaviate this concern,
Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowpiows.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.
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lil. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on May 04, 2010. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the postmaster vacancy
an OIC has been instailed to operate the office.

IV. ECONOMIC SAVINGS

Thne Postal Service estimates an annual savings of $ 37,630 with a breakdown as follows:
Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% : $11,111
Annual Lease Costs +$6,100
Total Annual Costs : $ 50,379
Less Annual Cost of Replacement Service - 49
Total Annual Savings $ 37.830

3

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration,
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Vi. SUMMARY

This Is the final determination to close the Redmon, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster retired on May 01, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Radmon Post Office provided delivery and retail service to 100 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter custotmers,

There will no longer be a ratail outlet in the community. However, delivery and retall services may be available from a tural or
contract delivery carrler, which could alleviate the need to travel to a Post Offica for service. The Postal Service will save an
estimated $37,630 annually. A disadvantage to some wilf be in meeting the rural or contract delivery carrier to transacs business.
However, it is not necessary to be present to conduct most Postal Service fransactions with rural or contract delivery carrier,

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl NOTICES

P
A.  Support Materials. Copies of all materials upon which this final determination is based are avaitable for public inspe“étfon at
the Redmon Post Office , Brocton Post Office and Paris Post Office during nermal office hours.

B. Appeal Rights, This final determination to close the Redmon Post Office may be appealed by any person served by that
» office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DG 20268-0001. Appeals must
’ be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties 1o the appeal will be made available for
public inspection at Redmon Post Office , Brocton Post Office and Paris Post Office during hormal office hours,

08/22/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Redmon, IL Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster position became vacant when the postmaster retired on May 01, 2010. Since the postmaster vacancy an OIC hés
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue,

The office was studied for possible closing or consclidation due to the following reasons: postmaster vacancy in addition to
declining postal needs in the community. Regular and effective service can be provided to the customers with the rural carrier out
of Paris, IL which already provides service to the surrounding area, There are also four retail offices within 10 miles of the Redmon
Post Office )

The Redmon Post Office, an EAS-11 level, provides service from 8:45 a.m. fo 12:30 p.m. and 1:00 p.m. to 4:0C p.m. Monday -
Friday , 8:00 a.m, to 11:00 a.m. Saturday and lobby hours cf 5:00 a.m. to 9:00 p.m. on Monday - Friday and 5:00 a.m. to 5:00 p.m.
on Saturday to 100 post office box ar general delivery customers and no delivery customers. Retail services included the sale of
stamps, stamped paper, and maney orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and
Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for four minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: §9,955 ( 26 revenue units) in FY 2008; $9,719 ( 25 revenue units) in FY 2009; and $12,202 { 32 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On'May 08, 2011, representatives from the Postal Service were available at the Redmon Past Office to answer guestions and
provide information to customers, 22 customer(s) attended the meeting.

On April 25, 2011, 110 questionnaires were distributed to delivery custorners of the Redmon Post Office. Questionnaires were also
available over the counter for retail customers at the Redmon Post Office, 54 questionnaires were returned, Responses regarding
the proposed alternate service were as follows: 3 favorable, 21 unfavorable, and 30 expressed no opinicn.

When this final determination is implemented, delivery and retail services will be provided by the Paris Post Office, an EAS-20 level
office. Window service hours at the Paris Post Office are from 8:30 a.m. 11:30 a.m. and 12:30 p.m, to 4:30 p.m, Monday through
Friday, and 8:30 a.m. to 12:00 p.m. on Saturday. There are 257 post office boxes available,

Retail service is also available at the Brocton Post Office an EAS-11 level office, located six miles away. Window service hours at
Brocton Post Office are from 2:00 a.m. to 12:00 p.m. and 12,30 to 315 p.m,, Monday through Friday and 9:15 a.m. to 11:15 a.m.
on Saturday. There are 84 post office boxes available for rent. :

The proposal to close the Redmaon Post Office was posted with an invitation for comment at the Redmon Post Office , Brocton
Post Office and Paris Post Office from May 20, 2011 to July 21, 2011. The following additional concerns were received during the
proposal posting period:

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1 Concern: Customer expressed a concern about the inability of the rural earrier to
: ) weigh and rate letters and packages
Response: The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
lefters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bili for the amount aver the estimate.

. Customers asked why their post office was being discontinued while

2. Concern: others were refained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy In a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by aiternate means.

3. Concern: Customers expressed concemn about collection of outgoing mail




Response:

4, Concern:

Response;

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:
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The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the maiibox fo alert the
carrier that outgoing mail is to be coliected from the mailbox.

Customers expressed concern about having to erect a rural mailbox

The customer expressed concern about having to erect a rural mailbox.
Customers are not required to eract rural mailboxes. Customers may
apply to receive PO Box service from another Post Office location.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office
name in addresses and in the National Five-Digit ZIP Code and Post
Office Directory.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rura)
and suburban areas while traveling millions of miles daily, Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
posial customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carrigrs are required to serve the route expeditiously
and provide services to thiar custoriers.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about maitbox installation and
maintenance. If curbside delivery is established, customers are
responsible for mailbox installation and maintenance, Mailboxes must
be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the
direction of the carrier's travel. Mailbox supports should conform to state
laws and highway regulations. The Postal Service recommends that
customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Customers were concemned about later delivery of mail

The customar expressed a concern about delivery time. A customer's
location on a carrier’s line of travel determines the time of day mail is
delivered, This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour, With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, 1o minimize vehicle and fuel expenses, When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver 2s much mail as possible as early as possible with
the need to minimize the travel distance a route miust cover,

Customers were concerned about mail security

The customer expressed a concern about the security of mail,
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accoramodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.




10.. Concerm:

Response:

11.  Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14, Concern:

Response:

15. Goncern:

Response:
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Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concem about obtaining accountable mail
and large parcels. |f you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's rasidence. If the live over one-half mile away
ar ls not hame when delivery is attempted, a notice will be leftin the
mailbox, Large parcels will be left outside the mailbox or at a

designated location or a notice will be left in the mailbox. Attempted
delivery iterns will ba taken back to the administrative Post Office.
Customers may pick up the item at the post office or request redelivery
on another day by going online o usps.com or calling 1-800-ASK-USPS,

Customers were concerned about obtaining the stamps requested

The customer were cancerned about obtaining specific stamps. Retail
services provided at the post office are available from the carrier. Most
transactions da not require mesting the carrier at the mailbox, The
Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Stamps by mail,
or a Form 3227-R, Stamp Purchase Order (Rural), available from the
post office or the carrier. .

Commemorative stamps and stamp collecting products are also
available, The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
mada payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier 10 pick up. Most
orders are processed overnight, and some immadiately. Customers who
are looking for even greater selection are invited to visit www.usps.com
or contact 1-800-STAMP-24,

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrler service
is beneficial to many senlor citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes or CBUs. Customers do not have to make a
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs, To request an exception for
hardship delivery, customers may contact the administrative postmaster
for more information.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are
determinad by a warkload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase as well.

Customers were concerned about the limited hours of operation at the
post office :

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase as
well. The CPO will provide at least the same number of window service
hours as the post office.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mazil and Money Order Application
forms are available for customer convenience along with various special
services,
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. You were concerned about having to travel to another post office for

16. Concern: service

Response: The customer expressed a concern about having to fravel to another
post office for service. Servicas provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrigr at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

17. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.

: Customers will be assigned a 911 address (if they do not already have .
one). The new address will continue to use the community name. Mail
will be forwarded in acecordance with postal regulations, and change of
address forms are available online at www,usps.com from the Postal
Service fo assist customers in notifying correspondents of the change.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience,

Customers opting for carrier service will have 24-hour aceess to their mail.

Savings for the Postal Service contribute in the long run to stakble postage rates and savings for customers

CBUs can offer the security of individually locked mail compartments. Parcel lockers pravide convenient parcel delivery for
customers,

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

o, hwd

Some disadvantages of the proposal are:

1, The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. -Meeting the rural or contract delivery carrier at the box to fransact business. Howaver, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into cansideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Redmon is an unincerporated community located in Edgar County. The community is administered politically by the village board.
Police protection is provided by the Edgar County Sherrif Department. Fire protection is provided by the Remon Fire Depariment.
The community is comprised of retirees, farmers and those who commute to work at nearby communities and may work in local
businesses.

Businesses and organizations include: Redmon Christian Church, Redmon Waterworks, Buck Township, Down Home Creations,
Reliable Plumming, Englum Grain Co. Inc., Edgar County New Vision Parigh, B & B Pumping, Redmon Pit Stop, and Terry lngram
Recycling . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Redmon Post Office will be available at the Paris Post Office. Government forms normally
provided by the Post Office will also.be available at the Paris Post Office.or by contacting your. local government agency.- -

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
. Communities’ identity, A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.
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2. Concern: Customers expressed concern for loss of community identity.
Response; A community’s identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

3. Goncern: Customers expressed concern for those customers with disabilities
’ ) who are nof able to go to Post Office to pick up their mail

Response: The customer expressed a concern about those customers with
disabilities wiho are not able o go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the heme of a customer, Changes in the type of delivery are
congidered where service by existing methods would impose an
extrerne physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster,

4, Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail,
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

5. Concern: Customers weare concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative posfimaster for more informaftion.

] You were concerned about having to travel to another post office for

6. Concern: service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
availeble from the carrier, and customers will not have to travel o
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mait and Money Order
Application forms are available for customer convenience.

7 Concern: Customer expressed a concern about the loss of the comrmunity
Y . bulletin beard at the Post Office.

Response: The customer expressed a concern about the loss of the community
bulletin board at the Post Office. Residents may continue to meet
informally, socialize, and share information at any residence or
location in the town that is convenient.

. Customers were concerned about the mailboxes being damaged b

8. Coficerit snowplows Y

Response: The customer expressed a concern about the mailboxes being
damaged by snowplows or farm equiptment. Piease contact the
administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern,
Placing the mailtbox on a long, swinging, horizontal pipe is one .
method often used to avoid damage by snowplows,

Based on the informaticn obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.
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lii. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on May 01, 2010. The noncareer postmaster relief (PMR) may

be separated from the Postal Service. No other Postal Service employee will be adversely affacted. Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 37,630 with a bréakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% 511,111
Annual Lease Costs +$ 6,100
Total Annual Costs ' $ 50,379
Less Annual Cost of Replacement Service -$12.749
Total Annuat Savings $ 37.630

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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vi. SUMMARY

This is the final determination to close the Redmon, IL Post Office and provide delivery and retait services by rural route service
under the administrative responsibility of the Paris Post Office, located ning miles away,

The postmaster refired on May 01, 2010. If the office has a nancareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employes(s) to a nearby facility. No other employea(s) will be adversaly affected.
The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Redmon Post Office prdvided delivery and retail service to 100 PO Box or general delivery customers and no dslivery route
tustomers, The daily retail window transactions averaged four, There are no permit mailers or postage meter custamers,

There will no longer be a retail cutlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need 1o trave! to a Post Office for service, The Postal Service will save an
estimated $37,630 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business,
However, it is not necessary to be present to conduct most Postal Sarvice transactions with rural or contract delivery carrier,

Taking all available information into consideration, the Postal Service has determined that the advantages outwsigh the
disadvantages and this final determination is warranted.

Vil. NOTICES

A, Support Materials. Copies of all materials upan which this final determination is based are available for public inspection at
the Redmon Post Office , Brocton Post Office and Paris Post Office during normal office hours,

B.  Appeal Rights. This final determination to close the Redmon Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be recefved by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Redmon Post Office , Brocion Post Office and Paris Post Office during normal office hours.

082212011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Redrmon, IL Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster position became vacant when the postmaster refired on May 01, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or conselidation due to the following reasons: postmaster vacancy in addition to
declining pestal needs in the community. Regular and effective service can be provided fo the customers with the rural carrier out

of Paris, 1L which already provides service to the surrounding area. There are also four retail offices within 10 miles of the Redmon
Post Office

The Redmon Post Office, an EAS-11 level, provides service from 8:45 a.m. to 12:30 p.m. and 1:00 p.m. to 4:00 p.m. Monday -
Friday , 8:00 a.m. to 11:00 a.m. Saturday and lobby hours-of 5:00 am. to 9:00 p.m. on Monday - Friday and 5:00 a.m. to 5:00 p.m.
on Saturday to 100 post office box or general delivery customers and no delivery customers. Retail services included the sale of
stamps, stamped paper, and money orders; special services such as Registered Mait, Certified Mail, Insured Mail, COD Mai, and
Express Mail services; and the acceptance and dispatch of all classes of mail,

The retail window averaged four transaction(s) accounting for four minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural routs service. Office receipts for the last 3 years
were: $9,955 { 26 revenue units) in FY 2008; $9,719 { 25 revenue units) in FY 2009; and $12,202 ( 32 revenue units) in FY. 2010,
There were no permit mailer(s) or postage meter customer(s).

On May 08, 2011, representatives from the Postal Service were available at the Redmon Post Office to answer questions and
provide information to customers. 22 customer(s) attended the meeting.

Cn April 25, 2011, 110 questicnnaires were distributed to delivery customers of the Redmon Post Office. Questionnaires were also
available over the counter for retall customers at the Redmon Post Office, 54 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 21 unfavorable, and 30 exprassed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Paris Post Office, an EAS-20 level
office. Window service hours at the Paris Post Office are from 8:30 a.m. 11:30 a.m. and 12:30 p.m. to 4:30 p.m, Monday through
Friday, and 8:30 a.m. to 12:00 p.m. on Saturday. There are 257 post office boxes available.

Retail service is also available at the Brocton Post Office an EAS-11 level office, located six miles away. Window service hours at
Brocton Post Office are from 9:00 a.m. to 12:00 p.m. and 12:30 to 3:15 p.m., Monday through Friday and 9:15 a.m. to 11:15 a.m.
on Saturday. There are 84 post office boxes available for rent.

The proposal fo ciose the Redmon Post Office was posted with an invitation for comment at the Redmon Post Office , Brocton
Post Officg and Paris Post Office from May 20, 2011 to July 21, 2011. The following additional concerns were received during the
proposal posting period:

The following nonpostal cangerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concern about the inability of the rural carrier to
) ' weigh and rate {etters and packages

Response: The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received, On the following delivery day
the carrier will provide change or a bili for the amount over the estimate.

] Customers asked why their post office was being discontinued while

2. Concern: others were retained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, itis
cusiomary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means,

3.  Concern: Customers expressed concern about collection of outgoing mail




Response:

4.  Concern:

Response;

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

g9, Concern;

Response:
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The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route, The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the mailbox.

Customers expressed concern about having to erect a rural mailbox

The customer expressed concern about having to erect a rural mailbox.
Cuslomers are not required to erect rural mailboxes, Customers may
apply to receive PO Box service from another Post Office location,

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office
name in addresses and in the National Five-Digit ZIP Code and Post
Office Directory.

Customers expressed concem over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thausands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
cairiers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and o
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and provide services to thier customers.

Customers inquired about mailbox instaliation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. If curbside delivery is established, customers are
responsible for mailbox installation and maintenance. Mailboxes must
be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the
direction of the carrier’s travel, Mailbox supperts should conform {o state
laws and highway regulations. The Postal Service recommends that
customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time, A customer’s
location on a carrier's line of fravel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses., When the price of
gasoline goes up one cent per gallon our {otal gasoline cost rises more
than $8 million. Therefore, when structuring.a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned abouf mail security

The customer expressed a concem about the security of mail,
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's nomal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.




10. Concern:
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Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parceis. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a nofice will be left in the
mailbox, Large parcels will be left outside the mailbox or at a

designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office or request redelivery
on anather day by going online to usps.com or calfing 1-800-ASK-USPS.

Customers were concerned about obtaining the stamps requested

The customer were concemed about obtaining specific stamps. Retail
services provided at the post office are available from the carrier. Most
transactions do hot require meeting the carrier at the mailbox, The
Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Stamps by mail,
or a Form 3227-R, Stamp Purchase Order (Rural), available from the
post office or the carrier. .

Commemaorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
snvelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves if in the mailbox for the carrier to pick up. Most
orders are processed overnight, and sorne immediately. Customers who
are looking for even greater selection are invited to visit www.usps.com
or contact 1-800-STAMP-24.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes or CBYUs. Customers do not have to make a
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative pestmaster
for more information.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue, If workload increases, hours may increase as well,

Customers were concemed about the limited hours of operation at the
post office

The customer expressed a concemn about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase as
weil. The CPC will provide at least the same number of window service
hours as the post office,

You were concerned about having to travel fo ancther post office for
service

The customer expressed a concern about having fo travel fo another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel fo
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience alang with various special
services.
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16. Concern: You were concerned about having to travel to another post office for
: : service
Response; The customer expressed a concern about having to travel to another

post office for service. Setvices provided at the post office will be

available from the carrier, and customers will not have to travel to

another post office for service. Most transactions do not require meeting

the carrier at the mailbox. Stamps by Mail and Money Order Application
. forms are available for customer convenience.

17. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address (if they do not already have
cne). The new address will continue to use the community narme, Mail
will be forwarded in accordance with postal regulations, and change of
address forms are available online at www.usps.com from the Postal
Service to assist customers in notifying correspondents of the change.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience, :

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long fun fo stable postage rates and savings for customers.

CBUs can offer the security of individually locked mait compartments. Parcel lockers provide convenient parcel delivery for

customers.

Customers opting for carrier service will not have to pay post office box fees,

Saves time and energy for customers who drive to the post office to pick up mail.

oo ke

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrer at the box to fransact business. Howaver, itis not necessary 1o be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information info consideration, the Postal Service concludes this final determination will provide a maximurm
degree of effective and regular postal services to the community.

. EFFECT ON COMNUNITY

Redmon is an unincorporated community focated in Edgar County. The community is administered politically by the village board,
Police protection is provided by the Edgar County Sherrif Department, Fire pratection is provided by the Remon Fire Department.
The community is comprised of retirees, farmers and those who commute to work at nearby communities and may work in locat
businesses.

Businesses and organizations include: Redmon Christian Church, Redmon Waterworks, Buck Township, Down Home Creations,
Reliable Plumming, Englum Grain Co. Inc., Edgar County New Vision Parish, B & B Pumping, Redmon Pit Stop, and Terry Ingram
Recyeling . Residents may travel to nearby communities for other supplies and services,

Nonpostal services provided at the Redmon Post Office will be available at the Paris Post Office. Government forms normally
provided by the Post Office will also be available at the Paris Post Office or by contacting your local gavernment agency,

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concern: Customers expressed concern for loss of community identity

Respotise; The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name, The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory,




Docket: 1378995-61949

Item: 49

Page: 22

2, Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name, The Postal Service js helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

3 Concern: Customers expressed concern for those customers with disabilities
) ) who are net able o go to Post Office to pick up their mail

Response: The customer expressed a concern about those customers with
disabilittes who are not able to go to the post office to pick up their
mail, Customers are not required to travel {0 another post office to
receive mail or obtain retail services, These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer, Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer, Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

4. Concern: Customers were concermned about mall security

Response: The customer expressed a concemn about the security of mail.
Customers may place a lock on their mailboxes, The mailbox must
have a slot farge enough to accommeodate the customer’s normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

5. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concemn about senior citizens, Carrier
. : service is beneficial to many senior citizens and those who face

special challenges because the carrfer can provide delivery and
refall setvices to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs,
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

6. Concem: You were concerned about having to travel to another post office for

service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will riot have to travel to
another post office for service. Most transactions do not require
meeting the canfer at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customer expressed a concern about the loss of the community

7. Concern: bulletin board at the Post Office.

Response: The customer expressed a concern about the ioss of the community
bulletin board at the Post Office. Residents may continue to meet
informally, socialize, and share information at any residence or
location in the town that is convenient.

; Customers were concemed about the mailboxes being damaged by
8. Concern: snowplows
Response: The customer expressed a concern about the mailboxes being

damaged by snowplows or farm equiptment. Please contact the
administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concemn,
Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.
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i, EFFECT ON EMPLOYEES

The posimaster position became vacant when the postmaster retired on May 01, 2010. The noncareer postmaster relief (PMR} may
be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the postmaster vacancy
an O1C has been instalied to operafe the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 37,630 with a breakdown as follows:
Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs + %6100
Total Annual Costs $ 50,379
Less Annual Cost of Replacement Service -3 12,749
Total Annual Savings $ 37.630

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Redmon, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Paris Post Office, located nine miles away.

The postmaster retired on May 01, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Setvice,
however, attempts wiil be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has declined. Effective and regular service will continue to be provided by rural route service,

The Redmon Post Office provided delivery and retail service to 100 PO Box or general delivery customers and no delivery route
customers, The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $37,630 annually, A disadvantage to some will be in meeting the rural or contract delivery carrier to fransact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract.delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted,

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Redmaon Post Office , Brocton Post Office and Paris Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Redmon Post Office may he appealed by any person served by that
office to the Postal Regulatory Commission at 801 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Redmon Paost Office , Brocton Post Office and Paris Post Office during normal office hours,
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